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Where We’ve Been
• 2017:  Previous website launched
• 2023:  Redesign exploration process began
• June 2024:  Council approved Granicus contract
• July 2024:  Colorado digital accessibility law took effect  (HB21-1110)
• October 2024:  New site creation process began
• July 31, 2025:  New city website launched
• Q4 2025: New Economic Development and Intranet sites to launch
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Survey Says
• 58% of users on mobile
• 90% prefer increased visual elements
• Primary site uses:

• Programs/services
• News
• Events

• Old site rated 3.76 out of 5 stars 
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What’s New
• Cleaner, modernized look and feel
• Photo-forward, improved visuals
• More intuitive navigation menus
• New Features

• What’s Around Me?
• Service Finder

• Greater flexibility/customization
• Improved mobile responsiveness
• Robust online forms
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Refresh Matters
• Ongoing tweaks and revisions
• Subscriptions popup/email notifications
• Search functionality 
• Cross links/documents
• Accessibility opportunities
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What’s Next:
• Enhancements to some features
• Exploring additional opportunities
• Coming in Q4:

• Economic Development site
• Employee Intranet

• ZenCity implementation
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Continuous 
Engagement

• Staff continually gathers feedback
• Top item on “Featured Content”

• Suggestions regularly implemented
• Analysis of engagement tools
• Community events, meetings, 

AccessC3
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Quest ions?
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