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Eliminate crime and shape a safer 
future , together.

Dr iven  by a 
sh ared m iss ion

Total cus tomers  
protected by Flock12,000+

Crimes  solved per 
day us ing Flock2,800+

Of reported crime in the  US 
solved us ing Flock*10%

Businesses  
protected by Flock1,500+

*The calculation of this figure follows the methodology outlined in the TCU study, applied to continuously updated data from our
customers. The statistics presented in this document are based on proprietary data and may not be fully representative of the market as a 
whole. Due to the confidential nature of this information, certain details have been aggregated and cannot be disclosed.



Data is  100%  owned by cus tomers  and will never be        
s old.

Private  cus tomers  never have  acces s  to government 
data  or hotlis ts .

Flock automatically de le tes  data  afte r 30 days  by 
de fault.

Flock LPR only take  images  of publicly available  
information.

Only your agency decides  who to s hare  with, not 
Flock.

No facia l recognition

Built with Privacy in Mind

All da ta  is  s tored with end-to-end 
encryption inc luding:

● FBI (CJIS)
● NDAA
● SOC2 (Type II)
● ISO 27001 (Data Security)
● ISO 27701 (Data Privacy)
● ISO 42001 (AI)
● Higher Education Community Vendor 

Assessment Tool (HECVAT)

We are  a ls o a ligned with the  s ecurity protocols  es tablis hed 
by NIST Cybers ecurity as  well as  the  Cloud Security Alliance  
CAIQ framework. S tored on the  AWS GovCloud.

P rotec ting privacy by des ign



En ablin g  
accou n tability + 

t r an sparen cy
LPR Trans parency Porta l
-Cus tomizable  for each agency
-Dis play technology policies
-Publis h us age  metrics

Every search requires a registered ID with an 
offense type

Offense type and user ID are saved in a 
permanent audit trail.

Flock encourages all agencies to conduct regular 
audits to ensure proper usage.

Coming Soon: Proactive Auditing to flag to 
potential misuse.



Search Filte rs

Prevents  s earches  re la ted 
to immigration or 
reproductive  care  a t the  
reques t of a  community.Com m u n ity 

Safety, 
Com m u n ity 
Valu es
Indus try Leading 
Compliance  Fea tures

Fede ra l Limita tions

No federal acces s  to 
nationwide  or s ta te  wide  
lookup. Only agencies  
can s hare  the ir data , not 
Flock.

Pe rmanent Audit 
Logs

Communities  can require  
both s earch reas on and 
cas e  number be  included in 
any s earch.

Lega l Res pons e

Our contract mandates  
we  ale rt you to any legal 
reques t for your data .



Myth s a n d

Fact s

Myth
LPRs can track people and show police everywhere they go.

Fact
LPRs take a point-in-time image of the rear of vehicles on public 
roadways. They do not continuously track vehicles. Any images 
not used for an investigation are deleted. Courts have 
consistently found that taking images of public documents 
(license plates) on public roads is not a violation of privacy.

Myth
LPRs violate the Fourth Amendment.

Fact
Appellate and federal district courts in at least fourteen states, 
including the 9th and 11th Circuits, have upheld using 
evidence from license plate readers as constitutional without 
requiring a warrant. 



Myth s a n d

Fact s

Myth
Flock sells customer data, compiling all of it into a national 
database.

Fact
Your community owns 100% of your data and it will never 
be sold. Only your agency decides  who to share your data  with, 
not Flock, and all data  is  deleted after 30 days  by default.

Myth
Flock’s  private  cus tomers  can access  law enforcement 
data .

Fact
Flock’s  private  cus tomers  use our services  for is sues  like 
organized retail theft and can choose to share access  to their 
cameras  with explicit consent, but they do not have access 
to law enforcement data.



Myth s a n d

Fact s

Myth
Flock’s LPR cameras use facial recognition.

Fact
Flock’s LPR cameras do not use facial recognition and the 
Flock LPR sys tem cannot be searched for human 
characteristics like race or gender.

Myth
LPR cameras  collect private  information

Fact
Flock’s  LPR sys tem does  not collect private information or 
DMV records such as  names , addresses , or SSNs . It only 
contains  images  of vehicles  and license plates  which are 
government documents  meant to be publicly displayed on 
public roadways .



Myth s a n d

Fact s

Myth
LPR cameras negatively impact communities of color.

Fact
Groups such as the historic Oakland, CA Chapter of the 
NAACP have endorsed Flock LPR specifically because it 
reduces bias in policing:

“These cameras  are  des igned to detect only vehicles  
as sociated with a  crime, removing the subjective judgment that 
too often leads  to disproportionate  s tops  and harmful 
interactions  with Black and Brown res idents .”

Myth
LPRs  don’t have an impact on crime.

Fact
San Diego Mayor Todd Gloria  attributed the 20% decline in 
auto theft to Flock LPR. San Francisco Mayor Daniel Lurie  
credited credited Flock LPR for the 41% decrease in auto 
theft while increasing arrests for auto theft cases by 46%.

Flock has  been used to solve 30% of homicides in Oakland 
and San Diego.



A Sim pler , Clearer  Defin it ion  
of Cu stom er  Data

Data and information captured by Flock hardware  on 
behalf of the  cus tomer through Flock s e rvices  (s uch 
as  images , audio, and/or video), and as s ocia ted 
metadata ;

Content ente red into the  web inte rface  by the  
cus tomer or its  authorized us e rs ; and

Data  and information provided to Flock through the  
s e rvices  by third partie s  a t the  cus tomer’s  direction.

Critica lly, the  updated Terms  
make  explicit tha t a ll rights , 
title , and inte res t in and to 
Cus tomer Data  be long to and 
are  re ta ined by the  cus tomer.

This clarification is about 
consistency and 
transparency. It does not 
change ownership. Flock 
customers own their data.

This definition of ‘Customer Data’ encompasses all 
customer data and information, including:



Com m u n ity Fligh t  
Dash boards

DFR in Your Community
Res ponding to Calls  of Service

Drones are only dispatched for a specific call 
(911, LPR alert, emergency incident)

Camera angled at the horizon until it reaches the 
incident scene 

Community trust is central to DFR programs, with 
full transparency on when and why drones are 
deployed



Commerce  City
Shape  a  s afer future , together

Th a n k You
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