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Master Services Agreement  
 
This Master Services Agreement (this “Agreement”) is entered into by and between Flock 
Group Inc., a Delaware corporation registered to conduct business in Colorado with a place of 
business at 1170 Howell Mill Road NW Suite 210, Atlanta, GA 30318 (“Flock”) and the City of 
Commerce City, a Colorado home rule municipality whose address is 7887 East 60Th Avenue, 
Commerce City, Colorado(“Customer” or “the City”) (each a “Party,” and together, the 
“Parties”). This Agreement is effective on the date of mutual execution (“Effective Date”). 
Parties will sign an Order Form (“Order Form”) which will describe the Flock Services to be 
performed and the period for performance, attached hereto as Exhibit A.   
 
1. DEFINITIONS 
 
1.1 “Agreement” means this Agreement, the order form (attached as Exhibit A, “Order Form”),  
and any other exhibits attached hereto and incorporated herein.  
 
1.2 “Authorized End User(s)” means any individual employees, agents, or contractors of 
Customer accessing or using the Services, under the rights granted to Customer pursuant to 
this Agreement. 
 
1.3 “Customer Data” means the images, audio and/or video segments made available to 
Customer through the Web Interface in connection with the Flock Services, together with the 
metadata associated with that Customer’s use of the Flock Services (e.g., license plate number, 
timestamp of capture, and geospatial coordinates). For clarity, Customer Data does not include 
the underlying raw Footage captured by the Flock Hardware or any Flock IP (as defined in 
Section 1.9). 
 
1.4 “Customer Generated Data” means any content submitted by Customer through the Flock 
Services, including but not limited to text, images, data, feedback, suggestions, and other 
materials, whether provided directly or indirectly by the Customer during their use of the 
Services. 
 
1.5. “Customer Hardware” means the third-party camera owned or provided by Customer and 
any other physical elements that interact with the Embedded Software and the Web Interface to 
provide the Services. 
 
1.7 “Embedded Software” means the Flock proprietary software and/or firmware integrated 
with or installed on the Flock Hardware or Customer Hardware. 
 
1.8 “Flock Hardware” means the Flock device(s), which may include the pole, clamps, solar 
panel, installation components, and any other physical elements that interact with the 
Embedded Software and the Web Interface, to provide the Flock Services as specifically set 
forth in the applicable Order Form. 
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1.9 “Flock IP” means the Flock Services, the Embedded Software, and all intellectual property 
or proprietary information therein or otherwise provided to Customer or its Authorized End 
Users, including, but not limited to, Flock’s technology, patents, trade secrets, trademarks, 
algorithms, data models, machine learning methods, documentation, and any modifications or 
improvements. For clarity, Flock IP also includes any derivative works, intermediate or final 
outputs, analyses, reports, models, or other results generated by or through the Flock Services. 
Except for the limited ability to access and download Customer Data within the applicable  
Retention Period, no rights are granted to download, extract, export, or otherwise create or 
retain copies of such derivative works, outputs, or other elements of the Flock IP. 
 
1.10 “Flock Services” means the provision of Flock’s software and hardware situational 
awareness solution, via the Web Interface, for automatic license plate detection, alerts, audio 
detection, searching image records, and video. 
 
1.11 “Footage” means still images, video, audio, and other raw data captured by the Flock 
Hardware or Customer Hardware via the Flock Services. 
 
1.12 “Integration Data” means any distribution of data from a Customer requested third party 
integration. 
 
1.13 “Installation Services” means the services provided by Flock for installation of Flock 
Services. 
 
1.14 “Permitted Purpose” means legitimate public safety and/or business purpose, including 
but not limited to the awareness, prevention, and prosecution of crime; investigations; and 
prevention of commercial harm, to the extent permitted by law.  
 
1.15 “Retention Period” means the time period that the Customer Data is stored within the 
cloud storage, as specified in the applicable Order Form. 
 
1.16 “Term” means, with respect to each Order Form, the period of time set forth in such Order 
Form. 
 
1.17 “Web Interface” means the website(s) or application(s) through which Customer and its 
Authorized End Users can access the Services. For clarity, the Web Interface does not include 
APIs, or any other automated, programmatic data transfer method. 
 
2. SERVICES AND SUPPORT 
 
2.1 Provision of Access. Flock hereby grants to Customer a non-exclusive, non-transferable 
right to access the features and functions of the Flock Services via the Web Interface during the 
Term, solely for use by Customer and Authorized End Users. Customer Data will be available 
for Authorized End Users to access and download via the Web Interface during the applicable 
Retention Period. For clarity, Flock retains the exclusive right to determine and control the 
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method, timing, format, and medium of such access or delivery, and is not obligated to provide 
Customer Data in any alternative form, format, or transmission method outside of the Web 
Interface. Authorized End Users will be required to sign up for an account and select a 
password and username (“User ID”). Customer shall be responsible for all acts and omissions 
of Authorized End Users and shall undertake reasonable efforts to ensure that all Authorized 
End Users comply with the applicable provisions of this Agreement.  
 
2.2 Embedded Software License. Flock grants Customer a limited, non-exclusive, non-
transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the 
Embedded Software as it pertains to Flock Services, solely as necessary for Customer to use 
the Flock Services. 
 
2.3 Support Services.  Flock shall monitor the Flock Services, and any applicable device 
health, in order to improve performance and functionality. Flock will use commercially 
reasonable efforts to respond to requests for support within seventy-two (72) hours. Flock will 
provide Customer with reasonable technical and on-site support and maintenance services in-
person, via phone or by email at support@flocksafety.com (such services collectively referred 
to as “Support Services”).   
 
2.4 Updates to Platform. Flock may make any updates to system or platform that it deems 
necessary or useful to (i) maintain or enhance the quality or delivery of Flock’s products or 
services to its agencies, the competitive strength of, or market for, Flock’s products or services 
such platform or system’s cost efficiency or performance, or (ii) to comply with applicable law. 
Parties understand that such updates are necessary from time to time and will not diminish the 
quality of the services or materially change any terms or conditions within this Agreement. 
 
2.5 Service Interruption. Services may be interrupted in the event that: (a) Flock’s provision of 
the Services to Customer or any Authorized End User is prohibited by applicable law; (b) any 
third-party services required for Services are interrupted; (c) if Services are being used for 
malicious, unlawful, or otherwise unauthorized use; (d) there is a threat or attack on any of the 
Flock IP by a third party; or (e) scheduled or emergency maintenance (“Service Interruption”). 
Flock will make commercially reasonable efforts to provide written notice of any Service 
Interruption to Customer, to provide updates, and to resume providing access to Flock Services 
as soon as reasonably possible after the event giving rise to the Service Interruption is cured. 
Flock will have no liability for any damage, liabilities, losses (including any loss of data or 
profits), or any other consequences that Customer or any Authorized End User may incur as a 
result of a Service Interruption. To the extent that the Service Interruption is not caused by 
Customer’s direct actions or by the actions of parties associated with the Customer, the time will 
be tolled by the duration of the Service Interruption (for any continuous suspension lasting at 
least one full day). For example, in the event of a Service Interruption lasting five (5) continuous 
days, Customer will receive a credit for five (5) free days at the end of the Term. 
 
2.6 Service Suspension. Flock may temporarily suspend Customer’s and any Authorized End 
User’s access to any portion or all of the Flock IP or Flock Service if (a) there is a threat or 
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attack on any of the Flock IP by Customer; (b) Customer’s or any Authorized End User’s use of 
the Flock IP disrupts or poses a security risk to the Flock IP or any other customer or vendor of 
Flock; (c) Customer or any Authorized End User is/are using the Flock IP for fraudulent or illegal 
activities; (d) Customer has violated any term of this provision, including, but not limited to, 
utilizing Flock Services for anything other than the Permitted Purpose; or (e) any unauthorized 
access to Flock Services through Customer’s account (“Service Suspension”). Customer shall 
not be entitled to any remedy for the Service Suspension period, including any reimbursement, 
tolling, or credit. If the Service Suspension was not caused by Customer, the Term will be tolled 
by the duration of the Service Suspension. 
 
2.7 Hazardous Conditions. Flock Services do not contemplate hazardous materials, or other 
hazardous conditions, including, without limit, asbestos, lead, or toxic or flammable substances. 
In the event any such hazardous materials are discovered in the designated locations in which 
Flock is to perform services under this Agreement, Flock shall have the right to cease work 
immediately.  
  
3. CUSTOMER OBLIGATIONS 
 
3.1 Customer Obligations. Flock will assist Customer Authorized End Users in the creation of 
a User ID. Authorized End Users agree to provide Flock with accurate, complete, and updated 
registration information. Authorized End Users may not select as their User ID, a name that they 
do not have the right to use, or any other name with the intent of impersonation. Customer and 
Authorized End Users may not transfer their account to anyone else without prior written 
permission of Flock. Authorized End Users shall not share their account username or password 
information and must protect the security of the username and password. Unless otherwise 
stated and defined in this Agreement, Customer shall not designate Authorized End Users for 
persons who are not officers, employees, or agents of Customer. Authorized End Users shall 
only use Customer-issued email addresses for the creation of their User ID. Customer is 
responsible for any Authorized End User activity associated with its account. Customer shall 
ensure that Customer provides Flock with up to date contact information at all times during the 
Term of this Agreement. Customer shall be responsible for obtaining and maintaining any 
equipment and ancillary services needed to connect to, access or otherwise use the Flock 
Services (e.g., laptops, internet connection, mobile devices, etc.).  
 
3.2 Customer Representations and Warranties. Customer represents, covenants, and 
warrants that Customer shall use Flock Services only in compliance with this Agreement and all 
applicable laws and regulations, including but not limited to any laws relating to the recording or 
sharing of data, video, photo, or audio content.  
  
4. DATA USE AND LICENSING 
 
4.1 Customer Data. As between Flock and Customer, all right, title and interest in the Customer 
Data, belong to and are retained solely by Customer. Customer hereby grants to Flock a limited, 
non-exclusive, royalty-free, irrevocable, worldwide license to use the Customer Data and 
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perform all acts as may be necessary for Flock to provide the Flock Services to Customer. Flock 
does not own and shall not sell Customer Data. 
 
4.2 Customer Generated Data. Customer grants Flock a limited, non-exclusive, worldwide, 
royalty-free license to process Customer Generated Data, as needed, to provide, maintain, and 
improve the Flock Services. Flock does not claim ownership of, and will not sell, Customer 
Generated Data. Customer acknowledges that Flock has no obligation to monitor or enforce any 
intellectual property rights in such data. Flock retains sole discretion to determine the method, 
timing, format, and medium of access or delivery. 
 
4.3 Training Data.  Notwithstanding anything to the contrary in this Agreement, the City has 
elected to opt out of Flock’s use of its Anonymized Data for the purpose of training or improving 
machine learning algorithms. Flock shall implement reasonable technical and administrative 
measures designed to exclude the City’s Anonymized Data from such use as of the date of 
execution of this Agreement. 
 
4.4 Data Distribution.  
Customer may, upon request, choose to integrate Flock Services with a third party to either 
distribute Integration Data or Customer Data (such third party, “Recipient”). Upon such request, 
Customer hereby grants to Flock a non-exclusive, non-transferable, royalty-free, perpetual 
license to access, share, view, record, duplicate, store, save, reproduce, modify, display, and 
distribute Customer Data and/or Integration Data,  as required by the requested distribution.  
Customer acknowledges that such data may be viewed, recorded, duplicated, stored, saved, 
reproduced, modified, displayed, distributed, and retained by Recipient for a period longer than 
Flock’s standard retention period and hereby provides consent to such retention period.  
 
5. CONFIDENTIALITY; DISCLOSURES 
 
5.1 Confidentiality. To the extent required by any applicable public records requests, each 
Party (the “Receiving Party”) understands that the other Party (the “Disclosing Party”) has 
disclosed or may disclose business, technical or financial information relating to the Disclosing 
Party’s business (hereinafter referred to as “Proprietary Information” of the Disclosing Party). 
Proprietary Information includes non-public information provided by Flock to City and 
designated as proprietary as a trade secret, as well as any non-public information provided by 
City to Flock regarding features, functionality, and performance of this Agreement. The 
Receiving Party agrees: (i) to take the same security precautions to protect against disclosure or 
unauthorized use of such Proprietary Information that the Party takes with its own proprietary 
information, but in no event less than commercially reasonable precautions, and (ii) not to use 
(except in performance of the Services or as otherwise permitted herein) or divulge to any third 
person any such Proprietary Information. The Disclosing Party agrees that the foregoing shall 
not apply with respect to any information that the Receiving Party can document (a) is or 
becomes generally available to the public; or (b) was in its possession or known by it prior to 
receipt from the Disclosing Party; or (c) was rightfully disclosed to it without restriction by a third 
party; or (d) was independently developed without use of any Proprietary Information of the 
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Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from disclosing the 
Proprietary Information pursuant to any judicial or governmental order, provided that the 
Receiving Party gives the Disclosing Party reasonable prior notice of such disclosure to contest 
such order. At the termination of this Agreement, and upon written request of the City, Flock 
shall return to the City, destroy or erase (if recorded on an erasable storage medium) any  
Proprietary Information from the City in its possession, together with any copies thereof, when 
no longer needed for the purposes above, or upon request from the City, and in any case upon 
termination of the Agreement. City will return to Flock, destroy or erase (if record on an erasable 
storage medium) any Proprietary information from Flock in its possession after termination of 
this Agreement and in compliance with City requirements and state law pertaining to retention of 
records and destruction of public files. Notwithstanding any termination, all confidentiality 
obligations of Proprietary Information that is trade secret shall continue in perpetuity or until 
such information is no longer trade secret. 
 
5.2 Usage Restrictions on Flock IP. Flock and its licensors retain all right, title and interest in 
and to the Flock IP and its components, and Customer acknowledges that it neither owns nor 
acquires any additional rights in and to the foregoing not expressly granted by this Agreement. 
Customer further acknowledges that Flock retains the right to use the foregoing for any purpose 
in Flock’s sole discretion. Customer and Authorized End Users shall not (i) directly or indirectly, 
reverse engineer, decompile, disassemble or otherwise attempt to discover or recreate the 
source code, object code or underlying structure, ideas or algorithms of the Flock Services or 
any software provided hereunder; modify, translate, or create derivative works based on the 
Flock Services or any software provided hereunder(ii) attempt to modify, alter, tamper with or 
repair any of the Flock IP, or attempt to create any derivative product from any of the foregoing; 
(iii) interfere or attempt to interfere in any manner with the functionality or proper working of any 
of the Flock IP; (iv) remove, obscure, or alter any notice of any intellectual property or 
proprietary right appearing on or contained within the Flock Services or Flock IP; (v) use the 
Flock Services for anything other than the Permitted Purpose; or (vii) assign, sublicense, sell, 
resell, lease, rent, or otherwise transfer, convey, pledge as security, or otherwise encumber, 
Customer’s rights. There are no implied rights. 
 
5.3 Unauthorized Sharing. Flock acknowledges the importance of protecting the integrity and 
security of Customer Data and maintains appropriate technical and organizational safeguards 
designed to prevent unauthorized disclosure, access, or use of Customer Data (“Unauthorized 
Sharing”). Flock shall comply with its Policy for Responding to Legal Demands for Customer 
Data (the “Customer Data Policy”), attached hereto as Exhibit “D". Flock shall not disclose, 
enable access to, or otherwise make available any Customer Data to any unauthorized person 
or entity, except: (a) where required by applicable law, regulation, subpoena, warrant, or court 
order, and only in accordance with the Customer Data Policy; (b) in response to an exigent or 
emergency request consistent with Flock’s Evidence Policy and applicable law; or (c) with 
Customer’s prior written consent. Access to Customer Data by individuals deputized or 
seconded to a federal task force, or by federal personnel embedded within a state or local 
agency, shall not constitute an Unauthorized Sharing under this Section where (i) such 
individuals are acting under the control, supervision, or credentials of the Customer or another 
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state or local agency with authorized access approved by Customer; and (ii) access to 
Customer Data that is initiated, authorized, or facilitated by Customer, including Customer’s 
acceptance of a sharing request or participation in a Lookup tool via the user interface, shall 
likewise not constitute an Unauthorized Sharing. In the event Flock causes an Unauthorized 
Sharing, Flock shall pay to Customer, as a penalty, the sum of One Hundred Thousand Dollars 
($100,000) per Violation. For purposes of this Section, a “Violation” means a single, discrete act 
or incident of unauthorized disclosure or access resulting from Flock’s conduct, irrespective of 
the volume or number of records, cameras, or data elements involved in that same act or 
incident. The Parties acknowledge and agree that (i) this penalty is intended to serve as a 
deterrent to unauthorized sharing of Customer Data, by Flock; (ii) this Section does not apply to 
any disclosure made pursuant to lawful process, emergency, or regulatory compulsion, or as a 
result of circumvention of Flock’s controls, and (iii) the penalty set forth herein constitutes 
Customer’s sole and exclusive remedy for any such Unauthorized Sharing. 
 
6. PAYMENT OF FEES 
 
6.1 Maximum Contract Amount, Billing and Payment of Fees. Customer shall pay the fees 
set forth in the applicable Order Form based on the billing structure and payment terms as 
indicated in the Order Form. To the extent the Order Form is silent, Customer shall pay all 
invoices net thirty (30) days from the date of receipt. If Customer believes that Flock has billed 
Customer incorrectly, Customer must contact Flock no later than sixty (60) days after the 
closing date on the first invoice in which the error or problem appeared to receive an adjustment 
or credit. Customer acknowledges and agrees that a failure to contact Flock within this period 
will serve as a waiver of any claim. If any undisputed fee is more than thirty (30) days overdue, 
Flock may, without limiting its other rights and remedies, suspend delivery of its service until 
such undisputed invoice is paid in full. Flock shall provide at least thirty (30) days’ prior written 
notice to Customer of the payment delinquency before exercising any suspension right.  As 
stated in the applicable Order Form, the maximum compensation to be paid under the Order 
Form for the Initial 60-month Term shall be $ 4,560,478.00. Any future Order Forms must be  
co-terminous with the original 60-month Term. 
 
6.2 Notice of Changes to Fees. In the event of any changes to fees, Flock shall provide 
Customer with sixty (60) days notice (email sufficient) prior to the end of the Initial Term or 
Renewal Term (as applicable). Any such changes to fees shall only impact subsequent 
Renewal Terms.  
 
6.3 Taxes. To the extent Customer is not a tax exempt entity, Customer is responsible for all 
taxes, levies, or duties, excluding only taxes based on Flock’s net income, imposed by taxing 
authorities associated with the order.  If Flock has the legal obligation to pay or collect taxes, 
including amount subsequently assessed by a taxing authority, for which Customer is 
responsible, the appropriate amount shall be invoice to and paid by Customer unless Customer 
provides Flock a legally sufficient tax exemption certificate and Flock shall not charge Customer 
any taxes from which it is exempt. If any deduction or withholding is required by law, Customer 
shall notify Flock and shall pay Flock any additional amounts necessary to ensure that the net 
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amount that Flock receives, after any deduction and withholding, equals the amount Flock 
would have received if no deduction or withholding had been required. Flock shall promptly pay 
when due all taxes, bill, debts permit fees and obligations it incurs performing the services under 
the Agreement and shall not allow any lien, mortgage, judgment or execution to be filed against 
City property.  
 
7. TERM AND TERMINATION 
 
7.1 Term. Unless otherwise indicated on the Order Form, the Term shall commence upon first 
installation of Flock Hardware, as applicable.  No Order Form under the Agreement may extend 
beyond sixty (60) months from the Effective Date, unless re-authorized in accordance with the 
City’s procurement requirements. For the avoidance of doubt, any future Order Forms must be 
co-terminous with the original Order Form that reflects a 60-month Term. 
 
7.2 Termination. In the event of any material breach of this Agreement, the non-breaching 
Party may terminate this Agreement prior to the end of the Term by giving thirty (30) days prior 
written notice to the breaching Party; provided, however, that this Agreement will not terminate if 
the breaching Party has cured the breach prior to the expiration of such thirty (30) day period 
(“Cure Period”). Either Party may terminate this Agreement (i) upon the institution by or against 
the other Party of insolvency, receivership or bankruptcy proceedings, (ii) upon the other Party's 
making an assignment for the benefit of creditors, or (iii) upon the other Party's dissolution or 
ceasing to do business. The City may terminate this Agreement if Flock or any of its officers or 
employees are convicted, plead nolo contendere, enter into a formal agreement in which they 
admit guilt, enter a plea of guilty or otherwise admit culpability to criminal offenses of bribery, 
kickbacks, collusive bidding, bid-rigging, antitrust, fraud, undue influence, theft, racketeering, 
extortion or any offense of a similar nature in connection with Flock’s business. Termination for 
the reasons stated in this paragraph is effective upon receipt of notice. In the event of a material 
breach by Flock, and Flock is unable to cure within the Cure Period, Flock will refund Customer 
a pro-rata portion of the pre-paid fees for Services not received due to such termination. If a law, 
including but not limited to a license plate readers or privacy and data protection law, is enacted 
which the Flock Services as utilized at one or more of the Customer locations would in Flock’s 
or Customer’s good faith judgment result in violating such law and the Customer and Flock 
cannot, after the use of reasonable efforts, cause the Flock Services to comply with such law on 
or before the date such law becomes effective, then either party may, upon written notice to the 
other party, immediately terminate the Order Form(s) applicable to the Customer 
location(s) subject to such law, and (i) equitably reduce any ongoing fees, and (ii) refund any 
pre-paid fees corresponding to the Order Form associated with the Customer locations 
impacted by such. 

 
7.2.1. Upon the City’s request or upon termination, Flock shall return to the City all 

property placed in Flock’s possession or control pursuant to this Agreement. 
 

 7.2.2. Upon termination or expiration of this Agreement, Flock will remove any applicable 
Flock Hardware from City property within sixty (60) days. 
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7.3 Survival. The following Sections will survive termination: 1, 3, 5, 6, 7, 8.3, 8.4, 9, 10.1 and 
11.6. 
 
8. REMEDY FOR DEFECT; WARRANTY AND DISCLAIMER 
 
8.1 Applicability. Certain provisions of this Section 8 apply only where the Customer has 
licensed Flock Hardware as part of the Flock Services. Where Customer purchases only 
software or cloud-based Flock Services, this Section 8 does not create or confer any warranty, 
remedy, or obligation with respect to Flock Hardware, and any language referencing Flock 
Hardware shall not apply. 
 
8.2 Manufacturer Defect. Upon a malfunction or failure of Flock Hardware or Embedded 
Software (a “Defect”), Customer must notify Flock’s technical support team. In the event of a 
Defect, Flock shall make a commercially reasonable attempt to repair or replace the defective 
Flock Hardware at no additional cost to the Customer. Flock reserves the right, in its sole 
discretion, to repair or replace such Defect, provided that Flock shall conduct inspection or 
testing within a commercially reasonable time, but no longer than seven (7) business days after 
Customer gives notice to Flock. 
 
8.3 Replacements. In the event that Flock Hardware is lost, stolen, or damaged, Customer may 
request a replacement of Flock Hardware at a fee according to the reinstall fee schedule 
attached as Exhibit F_. In the event that Customer chooses not to replace lost, damaged, or 
stolen Flock Hardware, Customer understands and agrees that Flock is not liable for any 
resulting impact to Flock Service, nor shall Customer receive a refund for the lost, damaged, or 
stolen Flock Hardware. 
 
8.4 Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards to 
maintain the Services in a manner which minimizes errors and interruptions in the Services and 
shall perform the Installation Services in a professional and workmanlike manner. Services may 
be temporarily unavailable for scheduled maintenance or for unscheduled emergency 
maintenance, either by Flock or by third-party providers, or because of other causes beyond 
Flock’s reasonable control, but Flock shall use reasonable efforts to provide advance notice in 
writing or by e-mail of any scheduled service disruption.  
 
8.5 Disclaimer. THE REMEDY DESCRIBED IN SECTION 8.1 ABOVE IS CUSTOMER’S SOLE 
REMEDY, AND FLOCK’S SOLE LIABILITY, WITH RESPECT TO DEFECTS. FLOCK IS NOT 
LIABLE FOR ANY DAMAGES OR ISSUES ARISING FROM THIRD-PARTY DISTRIBUTIONS 
REQUESTED BY CUSTOMER. AFOREMENTIONED DISTRIBUTION IS AT CUSTOMER’S 
OWN RISK. FLOCK DOES NOT WARRANT THAT THE SERVICES WILL BE 
UNINTERRUPTED OR ERROR FREE; NOR DOES IT MAKE ANY WARRANTY AS TO THE 
RESULTS THAT MAY BE OBTAINED FROM USE OF THE SERVICES. EXCEPT AS 
EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED “AS IS” AND 
FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
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LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. THIS DISCLAIMER ONLY APPLIES TO THE EXTENT ALLOWED 
BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 11.6. 

8.6 Insurance. Flock will maintain commercial general liability policies to be provided as Exhibit 
B.  

 
8.7 Force Majeure. Parties are not responsible or liable for any delays or failures in 
performance from any cause beyond their control, including, but not limited to acts of God, 
changes to law or regulations, embargoes, war, terrorist acts, pandemics (including the spread 
of variants), issues of national security, acts or omissions of third-party technology providers, 
riots, fires, earthquakes, floods, power blackouts, strikes, supply chain shortages of equipment 
or supplies, financial institution crisis, weather conditions or acts of hackers, internet service 
providers or any other third party acts or omissions. 
 
9. LIMITATION OF LIABILITY; INDEMNITY 
 
9.1 Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK, 
ITS OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES 
SHALL NOT BE RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER 
OF THIS AGREEMENT OR TERMS AND CONDITIONS RELATED THERETO UNDER ANY 
CONTRACT, NEGLIGENCE, STRICT LIABILITY, PRODUCT LIABILITY, OR OTHER 
THEORY: (A) FOR LOSS OF REVENUE, BUSINESS OR BUSINESS INTERRUPTION; (B) 
INCOMPLETE, CORRUPT, OR INACCURATE DATA; (C) COST OF PROCUREMENT OF 
SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY; (D) FOR ANY INDIRECT, 
EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES; (E) FOR ANY 
MATTER BEYOND FLOCK’S ACTUAL KNOWLEDGE OR REASONABLE CONTROL 
INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR 
CUSTOMER DATA; OR (F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS 
ASSOCIATED WITH ALL OTHER CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY 
CUSTOMER TO FLOCK FOR THE SERVICES UNDER THIS AGREEMENT IN THE THIRTY-
SIX (36) MONTHS PRIOR TO THE ACT OR OMISSION THAT GAVE RISE TO THE 
LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY OF SECTION ONLY 
APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE 
REFERENCED IN SECTION 11.6. NOTWITHSTANDING ANYTHING TO THE CONTRARY, 
THE FOREGOING LIMITATIONS OF LIABILITY SHALL NOT APPLY (I) IN THE EVENT OF 
FLOCK’S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, OR (II) FLOCK’S DUTY TO 
INDEMNIFY THE CITY. 
 
9.2 Responsibility. Each Party to this Agreement shall assume the responsibility and liability 
for the acts and omissions of its own employees, officers, or agents, in connection with the 
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performance of their official duties under this Agreement. Each Party to this Agreement shall be 
liable for the torts of its own officers, agents, or employees. 
 
9.3 Flock Indemnity.  

9.3.1. Flock will be liable and responsible for any and all damages to persons or property 
caused by or arising out of the negligent or willful actions or omissions in the performance of the 
Services by Flock, its employees, agents, or other persons acting under Flock’s direction or 
control. Flock will indemnify and hold harmless the City, as well as its elected and appointed 
officials current and former officers and employees, servants, volunteers, agents, attorneys, 
representatives, insurance carriers, and self-insurance pools (“Indemnified Parties”), from any 
and all liability claims, demands, actions, damages, losses, judgments, costs or expenses, 
including, but not limited to, reasonable attorney fees, (collectively,  “Losses”) which may be 
made or brought or which may result against any of the Indemnified Parties as a result of or on 
account of the negligent, grossly negligent, willful and wanton, or intentional actions or 
omissions of or failure to observe any applicable standard of care by Flock and/or its 
employees, agents, or representatives or other persons acting under Flock’s direction or control. 
The provisions set forth in this Section will survive the completion of the Services and the 
satisfaction, expiration or termination of this Agreement. Notwithstanding the foregoing, Flock’s 
total liability for indemnification claims arising from regular negligence shall be subject to the 
limitations set forth in Section 9.1. 
 9.3.2. Insurance coverage requirements specified in this Agreement shall in no way 
lessen or limit the liability of Flock under the terms of this indemnification obligation.  Flock shall 
obtain, at its own expense, any additional insurance that it deems necessary for the City’s 
protection.  
 9.3.3. Flock shall indemnify, save, and hold harmless the indemnified parties, against 
any and all costs, expenses, claims, damages, liabilities, and other amounts (including 
reasonable attorneys’ fees and costs) incurred by the indemnified parties in relation to any claim 
that any Work provided by Flock under this Agreement (collectively, “IP Deliverables”), or the 
use thereof, infringes a patent, copyright, trademark, trade secret, or any other intellectual 
property right. Flock’s obligations hereunder shall not extend to the combination of any IP 
Deliverables provided by Flock with any other product, system, or method, unless the other 
product, system, or method is (i) provided by Flock or Flock’s subsidiaries or affiliates; (ii) 
specified by Flock to work with the IP Deliverables; (iii) reasonably required in order to use the 
IP Deliverables in its intended manner and the infringement could not have been avoided by 
substituting another reasonably available product, system, or method capable of performing the 
same function; or (iv) is reasonably expected to be used in combination with the IP Deliverables.  
 
 
10. CITY REVOCABLE LICENSE, INSTALLATION SERVICES AND OBLIGATIONS 
 
10.1 Grant of City License. City hereby grants to Flock a non-assignable, nontransferable, 
revocable, and non-exclusive license giving Flock Hardware permission to be located on City 
owned property (“City License”), only to the extent necessary for Flock to provide the Flock 
Services and at locations designated by the City and documented pursuant to City-issued 
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permits. This City License extends to the Flock Hardware only and does not extend to any 
persons. All necessary access for deployment, maintenance, and repair will be according to the 
terms and conditions of this Agreement. To access the Flock Hardware, Flock will obtain a right-
of-way permit (“ROWP”) from the City’s Public Works Department before accessing City owned 
property. Flock will obtain a ROWP for each location they need to access, the ROWP will not 
cover multiple locations, and the access will only cover the period of time determined in the 
ROWP. To access City owned property for the purposes of installing any Flock Hardware, Flock 
will obtain a CIP permit (“CIPP”) from the City’s Public Works Department before accessing City 
owned property. Flock will obtain a CIPP for each location they need to access, the CIPP will 
not cover multiple locations, and the access will only cover the period of time determined in the 
CIPP. When the installation of Flock Hardware includes drones, Flock will also obtain electrical 
and building permits from the City’s Community Development Department.  
 
Flock will not place and/or install any improvements, equipment, or Flock Hardware on City 
owned property without the express written consent of City, and Flock agrees that any 
improvements, equipment, or Flock Hardware placed on City owned property will be placed at 
Flock’s sole expense and will remain the property of Flock. Flock is solely responsible for all 
maintenance and repair of any Flock Hardware located on City owned property. Flock will not 
obstruct the City’s use of their property in any way during the term of the license period. Flock’s 
license to locate Flock Hardware on City owned property will terminate immediately upon the 
termination of this Agreement, at which point Flock will have sixty (60) days to remove any 
improvements, equipment, or Flock Hardware from City owned property. Any improvements, 
equipment, or Flock Hardware not removed from City owned property within ninety (90) days of 
the termination of this Agreement will become the property of the City. 
 
10.2 Ownership of Hardware. Flock Hardware is owned and shall remain the exclusive 
property of Flock. Title to any Flock Hardware shall not pass to Customer upon execution of this 
Agreement, except as otherwise specifically set forth in this Agreement. Except as otherwise 
expressly stated in this Agreement, Customer is not permitted to remove, reposition, re-install, 
tamper with, alter, adjust or otherwise take possession or control of Flock Hardware. Customer 
agrees and understands that in the event Customer is found to engage in any of the foregoing 
restricted actions, all warranties herein shall be null and void, and this Agreement shall be 
subject to immediate termination for material breach by Customer. Customer shall not perform 
any acts which would interfere with the retention of title of the Flock Hardware by Flock. Should 
Customer default on any payment of the Flock Services, Flock may immediately cut off access 
to the Web Interface and remove Flock Hardware at Flock’s discretion. Such actions, if made by 
Flock, shall not be deemed a waiver of Flock’s rights to any damages Flock may sustain as a 
result of Customer’s default and Flock shall have the right to enforce any other legal remedy or 
right. 
 
10.3 Deployment Plan. Flock shall advise Customer on the location and positioning of the 
Flock Hardware for optimal product functionality, as conditions and locations allow. Flock will 
collaborate with Customer to design the strategic geographic mapping of the location(s) and 
implementation of Flock Hardware to create a deployment plan (“Deployment Plan”). In the 
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event that Flock determines that Flock Hardware will not achieve optimal functionality at a 
designated location, Flock shall have final discretion to veto a specific location and will provide 
alternative options to Customer. 
 
10.4. Reserved. 
 
10.5 Changes to Deployment Plan. After installation of Flock Hardware, any subsequent 
requested changes to the Deployment Plan, including, but not limited to, relocating, re-
positioning, adjusting of the mounting, removing foliage, replacement, changes to heights of 
poles will incur a fee according to the reinstall fee schedule attached hereto as Exhibit F. 
Customer will receive prior notice and confirm approval of any such fees..  
 
10.6 Flock’s Obligations. Installation of any Flock Hardware shall be installed in a professional 
manner within a commercially reasonable time from the Effective Date of this Agreement. Upon 
removal of Flock Hardware, Flock shall restore the location to its original condition, ordinary 
wear and tear excepted. Flock will continue to monitor the performance of Flock Hardware for 
the length of the Term. Flock may use a subcontractor or third party to perform certain 
obligations under this Agreement, provided that Flock’s use of such subcontractor or third party 
shall not release Flock from any duty or liability to fulfill Flock’s obligations under this 
Agreement. 
 
11. MISCELLANEOUS 
 
11.1 Compliance with Laws. Parties shall comply with all applicable local, state and federal 
laws, regulations, policies and ordinances and their associated record retention schedules, 
including responding to any subpoena request(s). 
 
11.2 Severability. If any provision of this Agreement is found to be unenforceable or invalid, 
that provision will be limited or eliminated to the minimum extent necessary so that this 
Agreement will otherwise remain in full force and effect. 
 
11.3 Assignment. This Agreement is not assignable, transferable or sublicensable by either 
Party, without prior consent. Notwithstanding the foregoing, either Party may assign this 
Agreement, without the other Party's consent, (i) to any parent, subsidiary, or affiliate entity, or 
(ii) to any purchaser of all or substantially all of such Party's assets or to any successor by way 
of merger, consolidation or similar transaction. 
 
11.4 Entire Agreement. This Agreement, together with the Order Form(s), the reinstall fee 
schedule attached as Exhibit F, and any attached exhibits are the complete and exclusive 
statement of the mutual understanding of the Parties and supersedes and cancels all previous 
or contemporaneous negotiations, discussions or agreements, whether written and oral, 
communications and other understandings relating to the subject matter of this Agreement. All 
waivers and modifications must be in a writing signed by both Parties, except as otherwise 
provided herein. None of Customer’s purchase orders, authorizations or similar documents will 

https://c3gov.sharepoint.com/departments/CA/Internal/CADocuments/Flock/attached
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alter the terms of this Agreement, and any such conflicting terms are expressly rejected. Any 
mutually agreed upon purchase order is subject to these terms. In the event of any conflict of 
terms found in this Agreement or any other terms and conditions, the terms of this Agreement 
shall prevail. Customer agrees that Customer’s purchase is neither contingent upon the delivery 
of any future functionality or features nor dependent upon any oral or written comments made 
by Flock with respect to future functionality or feature. 
 
11.5 Relationship. No agency, partnership, joint venture, or employment is created as a result 
of this Agreement and Parties do not have any authority of any kind to bind each other in any 
respect whatsoever. Flock shall at all times be and act as an independent contractor to 
Customer.  
 
11.6 Governing Law; Venue. This Agreement shall be governed by the laws of the state in 
which the Customer is located. The Parties hereto agree that venue would be proper in the 
chosen courts of the State of which the Customer is located. The Parties agree that the United 
Nations Convention for the International Sale of Goods is excluded in its entirety from this 
Agreement. 
 
11.7 Special Terms. Flock may offer certain special terms which are indicated in the Order 
Form and will become part of this Agreement, upon Customer’s prior written consent and the 
mutual execution by authorized representatives (“Special Terms”). To the extent that any terms 
of this Agreement are inconsistent or conflict with the Special Terms, the Special Terms shall 
control. 
 
11.8 Publicity. Upon prior written consent, Flock has the right to reference and use Customer’s 
name and disclose the nature of the Services in business and development and marketing 
efforts. Nothing contained in this Agreement shall be construed as conferring on any Party, any 
right to use the other Party’s name as an endorsement of product/service. 
 
11.9 Feedback. If Customer or Authorized End User provides any suggestions, ideas, 
enhancement requests, feedback, recommendations or other information relating to the subject 
matter hereunder, Customer or Authorized End User hereby assigns to Flock all right, title and 
interest (including intellectual property rights) with respect to or resulting from any of the 
foregoing. 
 
11.10 Export. Customer may not remove or export from the United States or allow the export or 
re-export of the Flock IP or anything related thereto, or any direct product thereof in violation of 
any restrictions, laws or regulations of the United States Department of Commerce, the United 
States Department of Treasury Office of Foreign Assets Control, or any other United States or 
foreign Customer or authority. As defined in Federal Acquisition Regulation (“FAR”), section 
2.101, the Services, the Flock Hardware and Documentation are “commercial items” and 
according to the Department of Defense Federal Acquisition Regulation (“DFAR”) section 
252.2277014(a)(1) and are deemed to be “commercial computer software” and “commercial 
computer software documentation.” Flock is compliant with FAR Section 889 and does not 
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contract or do business with, use any equipment, system, or service that uses the enumerated 
banned Chinese telecommunication companies, equipment or services as a substantial or 
essential component of any system, or as critical technology as part of any Flock system. 
Consistent with DFAR section 227.7202 and FAR section 12.212, any use, modification, 
reproduction, release, performance, display, or disclosure of such commercial software or 
commercial software documentation by the U.S. Government will be governed solely by the 
terms of this Agreement and will be prohibited except to the extent expressly permitted by the 
terms of this Agreement. 
 
11.11 Headings. The headings are merely for organization and should not be construed as 
adding meaning to the Agreement or interpreting the associated sections. 
 
11.12 Authority. Each of the below signers of this Agreement represent that they understand 
this Agreement and have the authority to sign on behalf of and bind the Parties they are 
representing upon the Effective Date.  
 
11.13 Conflict. In the event there is a conflict between this Agreement and any applicable 
statement of work, or Customer purchase order, this Agreement controls unless explicitly stated 
otherwise. 
 
11.14 Notices. All notices under this Agreement will be in writing and will be deemed to have 
been duly given when received, if personally delivered; when receipt is electronically confirmed, 
if transmitted by email; the day after it is sent, if sent for next day delivery by recognized 
overnight delivery service; and upon receipt, if sent by certified or registered mail, return receipt 
requested. All notices will be provided to the email or mailing address listed in the Order Form.  
 
11.15 Non-Appropriation. The City is entering into this Agreement to serve the public interest 
of the City as determined by its governing bodies. Notwithstanding any other provision of this 
Agreement, all obligations of the Customer under this Agreement which require the expenditure 
of public funds are conditioned on the availability of said funds appropriated for that purpose. To 
the extent applicable, Customer shall have the right to terminate this Agreement for non 
appropriation with thirty (30) days written notice. Upon such termination, the City shall not be 
responsible for any remaining contractual payments or other costs. This section shall not apply 
to a termination of this Agreement by the City for an uncured material breach of contract by the 
Contractor. 
 
11.16. ACCESSIBILITY AND ADA WEBSITE COMPLIANCE: Flock shall comply with, and the 
Work provided under this Agreement shall be in compliance with, all applicable provisions of §§ 
24-85-101, et seq., C.R.S., and the Accessibility Standards for Individuals with a Disability, as 
established pursuant to Section § 24-85-103 (2.5), C.R.S. (collectively, the “Guidelines”), to the 
extent required by law. Flock shall also comply with Level AA of the most current version of the 
Web Content Accessibility Guidelines (WCAG), incorporated in the State of Colorado 
technology standards. The City may require Flock’s compliance to be determined by a third 
party selected by the City to attest that Flock has performed all obligations under this 
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Agreement in compliance with §§ 24-85-101, et seq., C.R.S., and the Accessibility Standards for 
Individuals with a Disability as established pursuant to § 24-85-103 (2.5), C.R.S.  Flock agrees 
to promptly respond to and resolve any instance of noncompliance regarding accessibility in a 
timely manner and shall remedy any noncompliant Work at no additional cost to the City. If the 
City reasonably determines accessibility issues exist, Flock shall provide a “roadmap” for 
remedying those deficiencies on a reasonable timeline to be approved by the City. Resolution of 
reported accessibility issue(s) that may arise shall be addressed as high priority, and failure to 
make satisfactory progress towards compliance with the Guidelines, as agreed to in the 
roadmap, shall constitute a breach of contract and be grounds for termination or non-renewal of 
this Agreement. 
 
11.17 CRIMINAL JUSTICE INFORMATION: Flock shall comply with all applicable standards of 
the Criminal Justice Information Services (“CJIS”) Security Policy, and all other requirements 
issued by the Federal Bureau of Investigation (“FBI”). Flock shall ensure that any Work provided 
under this Agreement protects the confidentiality, integrity, and availability of criminal justice 
information (“CJI”) from unauthorized access, use, or disclosure. Flock shall ensure its 
responsibilities related to CJIS compliance are appropriately assigned and maintained and shall 
cooperate with any audits or inspections conducted by the City, the Colorado Bureau of 
Investigations, or the FBI to verify compliance with the CJIS Security Policy. Flock shall 
promptly report any breaches or incidents involving CJI to the City and take appropriate 
remedial actions. Contractors with direct access or indirect access to CJI shall handle all CJI 
following the CJIS Security Policy and Title 28, Code of Federal Regulations, Part 20 (relevant 
standards). Contractors supporting systems which provide direct access to CJI shall also follow 
the regulations listed in the laws, polices, and manuals incorporated into this agreement: NCIC 
Operating Manual, CCIC Training Manual, Interstate Identification Index / National Fingerprint 
File Operational and Technical Manual, and Title 28, Code of Federal Regulations, Part 23. 
Contractors who perform criminal justice functions and have access to CJI shall meet the same 
training and certification criteria required of governmental agencies performing a similar function 
and are subject to audit to the same extent as local agencies. Before receiving access to CJI or 
Federal Criminal History Record Information (“CHRI”), Flock and its individual employees must 
complete the attached CJIS Security Addendum certification attached hereto as Exhibit E. Flock 
shall maintain signed CJIS Security Addendum certification pages for its personnel and shall 
provide copies to the City upon request. 
 
11.18 LICENSES, PERMITS, AND OTHER AUTHORIZATIONS: Flock shall secure and 
maintain, at its sole expense, all licenses, certifications, rights, permits, and other authorizations 
required to perform its obligations under this Agreement, including City ROWPs and CIPPs and 
the license to be on City property. This Section is a material part of this Agreement.  
 
11.19 EXTERNAL TERMS AND CONDITIONS DISCLAIMER: Notwithstanding anything to the 
contrary herein, the City shall not be subject to any provision including any terms, conditions, or 
agreements, and links thereto, appearing on Flock’s or a Subcontractor’s website, forms, or 
any provision incorporated into any click-through or online agreements related to the Work 
unless that provision is specifically incorporated into this Agreement.   
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11.20 PROHIBITED TERMS: Any term included, referenced, or hyperlinked in this Agreement 
that requires the City to indemnify or hold Flock harmless; requires the City to agree to binding 
arbitration; limits Flock’s liability for damages resulting from death, bodily injury, or damage to 
tangible property; requires payment for any obligation where there has not been an 
appropriation; requires venue and jurisdiction outside of the Colorado; or seeks to modify the 
order of precedence, as stated in the main body of this Agreement; or that conflicts with this 
provision in any way shall be void ab initio. All contracts entered into by the City, except for 
certain intergovernmental agreements, shall be governed by Colorado law notwithstanding any 
term or condition to the contrary. 
 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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IN WITNESS WHEREOF, the Parties have executed this Agreement as of 
_____________________, 2026. 

CITY OF COMMERCE CITY 

  
 
Mayor 

ATTEST: APPROVED AS TO FORM: 

    
Stephen J. Ruger, City Clerk                                 Kathryn Bostwick, Senior Asst City Attorney 

FLOCK GROUP INC 

  
Signature  
 
  
Printed Name, Title 

 
 

 

 



     Exhibit A 
 

 
 
 
  

 
 
 
 
Flock Safety + CO - Commerce City PD 
______________ 
 
Flock Group Inc. 
1170 Howell Mill Rd, Suite 210 
Atlanta, GA 30318 
______________ 
 
MAIN CONTACT: 
Will Nobles 
will.nobles@flocksafety.com 
2058215424 
 
Quote Number: Q-163309 
Expiration Date: 03/08/2026 
 
 

 
 
 
 
 
 
 

 
  



 

 
ORDER FORM 

 
This order form (“Order Form”) hereby incorporates and includes the terms of the previously executed agreement (the “Terms”) which describe and 

set forth the general legal terms governing the relationship (collectively, the "Agreement" ). The Terms contain, among other things, warranty 

disclaimers, liability limitations and use limitations. 

 

This additional services Agreement will be effective when this Order Form is executed by both Parties (the “Effective Date”) 
 

Customer: CO - Commerce City PD  Initial Term: 60 Months 
Legal Entity Name: CO - Commerce City PD         

Accounts Payable Email: itinvoice@c3gov.com  Payment Terms: Net 30 

Address: 7887 E 60Th Ave Commerce City, 
Colorado 80022 

 Billing Frequency: Annual            
 Retention Period: 30 Days 
   

 
Hardware and Software Products 
Recurring amounts over subscription term 
Item Cost Quantity Total 

Flock Safety Platform    
 

Flock Safety – Safe City    

Flock Safety - Safe City Included 1 Included 

Flock Safety Flock OS    

FlockOS Premium Solution Included 1 Included 

FlockOS Premium Included 1 Included 

Flock911 Included 1 Included 

Enhanced LPR Upgrade Included 1 Included 

Flock Safety LPR Products    

Flock Safety LPR, fka Falcon Included 73 Included 

Solar Long-Range LPR, fka Solar Falcon LR Included 4 Included 

Flock Safety Drone Hardware and Services    

Flock Aerodome DFR - M350 + Dock Included 2 Included 

Flock Aerodome DFR - Radar Included 2 Included 

Flock911 for Aerodome Included 1 Included 

Flock Safety Video Products    

Community Partnership Video Camera Included 12 Included 

Flock Safety Video Integration Gateway - 16 
Streams, fka Wing Included 12 Included 

Flock Safety Video Camera PTZ w/ LTE Service, 
fka Condor Included 24 Included 

Solar Video Camera PTZ, fka Condor Included 35 Included 

Flock Mobile Security Trailer - Subscription Included 2 Included 

Flock Safety Audio Products    



Flock Safety Gunshot Detection - 1/4mi, fka Raven Included 1 Included 

Flock Safety Gunshot Detection - 1mi, fka Raven Included 4 Included 

Flock Safety Platform Add Ons    

Flock Safety - FlockOS® - Freeform Add-On Included 1 Included 

Flock FreeForm™ - Included Integrated Video 
Streams Included 1 Included 

Traffic Analytics Package Included 1 Included 

Flock Nova - Customer Data Included 1 Included 

Flock Nova - OSINT Data Included 1 Included 
 
 

   
 Professional Services and One Time Purchases 
    

Item Cost Quantity Total 

One Time Fees    

Flock Safety Professional Services    

Video Camera Professional Services - Standard 
Implementation Fee $0.00 10 $0.00 

Professional Services - Video Integration Gateway 
Implementation Fee $0.00 12 $0.00 

Professional Services - Flock911 Implementation 
Fee $0.00 1 $0.00 

Professional Services - Standard Implementation Fee $0.00 45 $0.00 

Professional Services - Existing Infrastructure 
Implementation Fee $0.00 28 $0.00 

Professional Services - Solar Implementation Fee $0.00 4 $0.00 

Professional Services - Existing Infrastructure 
Implementation Fee $0.00 24 $0.00 

Video Camera Professional Services - Standard 
Implementation Fee $0.00 35 $0.00 

 
  Subtotal Year 1: $902,095.00 

  Estimated Tax: $0.00 

  Contract Total: $4,510,478.00 

 
Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer.  

The Term shall commence upon execution of the agreement. 
Special Terms: 
•  
 
 
In accordance with the Safe City framework, all electrical installation and Network connectivity to include structured cabling and wireless services for DFR 
deployment are included within the standard Implementation package at no additional cost. Flock Safety will obtain any applicable permits and pay any 
associated fees for installation of Flock Hardware and provision of services. 
 
 

Billing Schedule 
 

Billing Schedule Amount (USD) 
Year 1  $902,095.00 

At Contract Signing  

Year 2  $902,095.00 
 

Year 3  $902,096.00 
 

Year 4  $902,096.00 



 

Year 5  $902,096.00 
 

Contract Total $4,510,478.00 
*Tax not included 

 
 
 

Discounts 
 

Discounts Applied Amount (USD) 
Flock Safety Multi Year Discount $2,422,987.00 

Flock Safety Platform $168,560.00 

Flock Safety Add-ons $13,975.00 

Flock Safety Professional Services $80,800.00 
 



Product and Services Description 
Flock Safety Platform Items Product Description 

Flock Safety - Safe City Flock Safety - Safe City 

FlockOS Premium Solution FlockOS Premium Solution 

Enhanced LPR Upgrade 

The Enhanced LPR Package is a software add-on for any of the FlockOS™ tiers designed to help detectives and patrol officers conduct more 
efficient, informed, and collaborative investigations. Its advanced License Plate Recognition (LPR) features streamline investigations, providing 
officers with immediate access to essential information and improving communication within and across departments. 

Flock Safety LPR, fka Falcon 
Law enforcement grade infrastructure-free (solar power + LTE) license plate recognition camera with Vehicle Fingerprint ™ technology (proprietary 
machine learning software) and real-time alerts for unlimited users. 

Solar Long-Range LPR, fka Solar 
Falcon LR 

Law enforcement grade, long range and high vehicle speed license plate recognition camera with Vehicle Fingerprint ™ technology (proprietary 
machine learning software) and real-time alerts for unlimited users, with LTE. Solar Power only 

Flock Safety Video Camera PTZ 
w/ LTE Service, fka Condor 

Law enforcement grade live streamed PTZ camera with 30 days of edge storage. VMS included and server free. Installed and maintained by Flock 
Safety, turn key-no additional software or integrations required. 

Solar Video Camera PTZ, fka 
Condor Solar-powered PTZ camera with dual lenses. 

Flock Mobile Security Trailer - 
Subscription 

Mobile Security Trailer package provides the Flock technology to deter crime and capture evidence through: - Blue Deterrence Light - 2 x PTZ Video 
Camera - 1 360 Degree Multisensor Camera - Audio Talk Down 

Traffic Analytics Package Software platform to understand vehicle and traffic counts leveraging one of the nations largest roadway sensor network 

Flock Nova - Customer Data 
Flock Nova data integration and intelligence platform subscription, enabling data centralization from agency computer-aided dispatch (CAD), record 
management system (RMS), digital evidence management system (DEMS), and shared inter-agency networks. 

Flock Nova - OSINT Data 
Flock Nova data integration and intelligence platform subscription. Includes access to open source intelligence (OSINT) and shared inter-agency 
data. 

Flock Safety Gunshot Detection - 
1/4mi, fka Raven 

Gunshot detection - 1/4 mile of coverage. Number of units deployed depends on geography and density of area. Gunshot detection is license by 
coverage area, not number of units. 

Flock Safety Gunshot Detection - 
1mi, fka Raven 

Gunshot detection - 1 square mile of coverage. Number of units deployed depends on geography and density of area. Gunshot detection is license by 
coverage area, not number of units. 

Flock Aerodome DFR - M350 + 
Dock 

Drone as First Responder (DFR) 2.0 system, including hardware, software, and services. Hardware includes Matrice (M350) drone, camera, 16 
batteries, and battery-swapping dock. Software includes remote piloting, air traffic awareness, spectator view, mobile app, flight logging, mission 
reporting, and community engagement dashboard. Services include FAA regulatory services, SOP development, training, and ongoing support. 

Flock Aerodome DFR - Radar 
Drone as First Responder (DFR) 2.0 detect and avoid capabilities for operations up to 400 ft according to agreed-upon UASFM altitudes. Includes 
FAA regulatory services and installation. 

Flock911 for Aerodome 
Flock911 enables users to access live 911 calls directly within the FlockOS™ software, delivering real-time situational context that ensures faster, 
safer, and more efficient responses to calls for service. 

Community Partnership Video 
Camera 

Designed to enhance community safety, the Flock Community Partnership Camera is a solar-powered video camera, cellular-enabled solution 
provided to businesses. With an LED deterrent light, it deters crime while reinforcing collaboration between businesses and law enforcement 

Flock Safety Video Integration 
Gateway - 16 Streams, fka Wing Gateway - 16 streams 

FlockOS Premium 
FlockOS Premium provides agencies with the tools, training, and regional support needed to establish and operate a full-scale, future-ready crime 
operations center. It includes all features of FlockOS Plus while streamlining RTCC implementation and coordination without added complexity. 

Flock911 
Flock911 enables users to access live 911 calls directly within the FlockOS™ software, delivering real-time situational context that ensures faster, 
safer, and more efficient responses to calls for service. 

Professional Services - Standard 
Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 
with the Flock Safety Standard Implementation Service Brief. 

Professional Services - Existing 
Infrastructure Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment of existing vertical infrastructure location, camera setup and testing, 
and shipping and handling in accordance with the Flock Safety Standard Implementation Service Brief. 

Professional Services - Solar 
Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 
with the Flock Safety Standard Implementation Service Brief. 

Professional Services - Existing 
Infrastructure Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment of existing vertical infrastructure location, camera setup and testing, 
and shipping and handling in accordance with the Flock Safety Standard Implementation Service Brief. 

Video Camera Professional 
Services - Standard 
Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 
with the Flock Safety Standard Implementation Service Brief. 

Video Camera Professional 
Services - Standard 
Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling in accordance 
with the Flock Safety Standard Implementation Service Brief. 

Professional Services - Video 
Integration Gateway One-time Professional Services engagement to set up Wing Gateway. 



Implementation Fee 

Flock Safety - FlockOS® - 
Freeform Add-On 

AI-powered software add-on to the Flock Safety Platform that adds the ability for users to search using plain language across LPR images and video 
footage (from FreeForm-enabled devices) with built-in safeguards ensuring ethical and compliant usage. 

Professional Services - Flock911 
Implementation Fee One-time Professional Services engagement to set up Flock911. 

Flock FreeForm™ - Included 
Integrated Video Streams Baseline allocation of FreeForm-enabled third-party video streams included with a FreeForm license. 

 

FlockOS Features & Description 
FlockOS Features Description 

Convoy Search Unearth hidden connections by detecting suspect vehicles that frequently travel together. This tool is 
invaluable for investigating organized or serial crimes and identifying accomplices. 

Visual Search 
Transforms any digital photo into a potent investigative lead, enhancing evidence collection. Upload the 
image of a vehicle into FlockOS™ to initiate a reverse image search that will help you identify crucial 
suspect vehicle information and unlock dead-end investigations. 

Multi Geo Search Connects the dots between multiple crimes and crime scenes. Link a suspect vehicle to multiple incidents 
based on location, without needing a vehicle description or plate number. 

Custom Hot List Attachments The ability to add case notes, photos, reports, and other relevant case information to Custom Hot List Alerts 

Custom Hot List Deconfliction Allows Flock Safety users to identify overlapping investigations within their agency and within other law 
enforcement agencies and provide the contact information of opted-in parties to facilitate collaboration. 

Unlimited Vehicle Description Alerts 
Users can set up and receive notifications for suspect vehicles based on body type, make, color, location 
and timeframe. Notifications are sent via app, SMS or email when a vehicle matching the predetermined 
criteria passes a camera in your organization&#39;s network. 

ESRI Based Map Interface Map-based interface that consolidates all data streams and the locations of each connected asset, enabling 
greater situational awareness and a common operating picture. 

Real-Time Alerting on Flock Hardware Receive LPR, video, and audio alerts on a single interface, providing real-time event details, locations, and 
nearby cameras. 

Real-Time Traffic Layer Overlay live traffic data onto your agency’s operational map, integrating it with CAD calls, body camera 
locations, and police vehicle positions. 

Camera Direction Indicator Tool The Camera Direction Indicator in FlockOS visually displays the viewing angles of live video and/or LPR 
cameras on the Flock Map. 

Map Attachments Easily managed through the Flock Admin portal, Map Attachments enables agencies to store and access key 
operational data for dispatchers, patrol officers, and command staff. 

Custom Map Layers Powered by ESRI, the FlockOS Map supports 3D visualizations, floor plans, GIS data layering, and allows 
users to upload custom map layers for a tailored mapping experience 

Real-Time Routing Promote safety by anticipating a defined area where a vehicle could be located that alerts on an LPR camera 
through advanced analytics. 

Recent LPR Images View recent snapshots from nearby LPRs in a map-based modal to help operators visually scan for vehicles 
matching a description and identify plates in real time. 

Flock Aerodome Drone Location & Live Viewing FlockOS integrates Aerodrome drones to stream live video and GPS data directly into the platform, 
providing real-time aerial visibility for law enforcement operations. 

Computer Aided Dispatch (CAD) Connection Seamlessly incorporates your CAD system into FlockOS™. This crucial connection ensures that calls-for-
service, locations, and actionable intelligence are displayed side-by-side, driving efficient call resolutions. 

Receive External CAD View supported CAD calls for service shared by neighboring agencies, providing real-time visibility into 
active incidents to improve cross-jurisdictional coordination. 

Automatic Vehicle Location (AVL) Connection Inside Agency 
Displays real-time patrol officer locations from your agency in a unified map view by integrating Automatic 
Vehicle Location (AVL) data through supported product integration; with an API being provided for other 
vendors if specific integration is not available. 

Body Worn Camera Live Location 
Displays real-time patrol officer locations in a unified map view by integrating Body-Worn Camera 
Location (BWC) data through supported product integrations; with an API being provided for other vendors 
if specific integration is not available. 

FirstTwo Connection 
Law enforcement agencies with an existing FirstTwo account can integrate it with FlockOS to access real-
time open source intelligence data, including information about residents at specific locations, details about 
people e.g. phone number, names, ages, to enhance situational awareness and response coordination. 

Drone Integration 
Access live drone video feeds, locations, and device statuses from supported products in one unified map 
view; with an API being provided for locations and device statuses for other vendors if specific integration 
is not available. 

External Automatic Vehicle Location (AVL) Connection Integrates AVL data from connected agencies, providing a centralized operational view of officer and 
vehicle locations to enhance interagency collaboration. 



Map Based Viewing of 3rd Party Video Inside Agency Consolidate integrated third-party cameras onto a single operational view, making it easy to locate, activate, 
and monitor live video feeds in real time. 

Access to Live Video Outside of Agency Jurisdiction 
Agencies can view live and recorded footage from neighboring agencies&#39; cameras- whether from 
schools, traffic cameras, or third-party video feeds in a centralized system for cross-jurisdictional 
collaboration. 

Video Integration with Cloud, Gateway, VMS Agencies can access and manage video feeds from connected public and private camera systems in one 
secure platform via Flock&#39;s Video Integration products. 

Public/Private Partnership MOU Creation Flock Safety facilitates the legal agreements needed for public-private video sharing, ensuring compliance 
and reducing administrative workload for law enforcement agencies 

Camera Registry Program 

Access a customizable, fully-hosted camera registry website to quickly identify nearby video sources during 
incidents. Strengthen community ties by incorporating fixed camera feeds from local schools, businesses, 
and neighborhoods. The interactive map lets you spot relevant cameras so you can easily contact camera 
owners to assist in investigations. 

Custom Community Partnership Website 
The Community Partnership Website is a customized, professionally designed platform that helps 
businesses and residents register their cameras, access public safety resources, and actively support local 
law enforcement efforts. 

Community Rollover Program 

The Flock Safety Community Rollover Program allows law enforcement agencies to establish public-
private camera partnerships with flexibility. Any unused community camera connections can be converted 
into Flock Safety equipment, such as LPR cameras, live video cameras, or audio detection devices, ensuring 
all investments contribute to public safety. 

Community Partnership Support Team The Flock Safety Community Partnership Support Team provides guidance and resources to help agencies 
engage local businesses and residents, build public support, and establish effective safety partnerships. 

Dedicated Customer Success Manager A dedicated Customer Success Manager serves as your agency’s primary contact, providing expert 
assistance to streamline deployment, maximize efficiency, and ensure long-term success with FlockOS. 

Personalized Training by Flock's RT Consulting Team 
Flock Safety offers onsite training and consulting led by former law enforcement professionals (one 
consultant for six hours) to facilitate seamless integration, enhance user proficiency, and optimize the 
implementation of FlockOS. 

Unlimited Users Unlimited users for FlockOS 

Utilization of Flock Safety Mobile App Increase case clearance on-the-go with real-time alerts and searchable LPR data for mobile devices via the 
Flock Safety Mobile App, available on Android and iOS devices. 

Live Location Sharing from Flock Safety Mobile App Live Location Sharing in the Flock Safety Mobile App allows officers to share their real-time location with 
dispatch and command staff through FlockOS Map, enhancing coordination and safety. 

  



PRODUCT ADDENDUM 
 

UNMANNED AIR SUPPORT AS A SERVICE (UASaaS) PROGRAM  
FOR DRONE RESPONSE SERVICES 

WHEREAS, Customer has determined that it is in the interests of public safety for it to have the ability to 
utilize unmanned drones during crisis incidents, public emergencies, and in certain public safety operations, to the 
extent permitted by law; 

WHEREAS, Flock is in the business of providing unmanned drone services (the unmanned drone services 
shall be considered part of the “Flock Services”) and Flock Hardware; 

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, Customer and Flock agree as follows: 

1. UNMANNED AIR SUPPORT GENERAL TERMS OF DELIVERY 

1.1      Flock Services and Hardware. Flock shall provide access to Customer the Flock Services 
and related Flock Hardware (the “Flock Hardware”) listed on the Order Form upon the terms and conditions set forth 
in the Agreement. Flock maintains ownership of all the Flock Hardware. Each year, as specified in the Order Form, the 
Customer will be provided with a designated number of batteries. Customer may place an order for additional Flock 
Hardware (e.g., batteries prior to 500 complete charging cycles, hardware damaged due to Customer’s error, additional 
spares, etc.) at Flock’s then current list price, which will be made available to Customer upon request. 

1.2 FAA Regulatory Waivers.  Flock will assist Customer in acquiring any required Federal 
Aviation Administration (“FAA”) regulatory waivers.       

1.3 Delivery. Flock shall make the Flock Hardware available to Customer at Customer’s delivery address set forth 
in the Order Form (“Delivery Point”). If for any reason Customer fails to accept delivery of the Flock Hardware by the 
date fixed pursuant to Flock's notice stating that the Flock Hardware is available at the Delivery Point: (i) Customer 
shall bear the risk of loss to the Flock Hardware; (ii) the Flock Hardware shall be deemed to have been delivered; and 
(iii) Flock, at its option, may store the Flock Hardware until collected by Customer, whereupon Customer shall be liable 
for all related costs and expenses (including, without limitation, storage and insurance). Once the Flock Hardware is 
made available as the Delivery Point, Customer is responsible for any resulting use of the Flock Hardware by all 
Authorized Users and all third-parties who may gain access to the same.   

1.4 Pilot Services.  Upon Customer’s request, Flock will make available an employee or independent contractor 
pilot (each a “Pilot”) to Customer for purposes of operating the Flock Hardware (hereafter the “Pilot Services”) at the 
pricing set forth in the Order Form. The Pilot Services shall be considered part of the Flock Services. When operating 
the Flock Hardware, the Pilot shall comply with the reasonable requests of Customer. Such Pilot Services may be used 
for up to forty (40) hours per week during the Term. Customer’s use of the Pilot Services shall not alleviate any of 
Customer’s obligations set forth herein. Customer shall provide Pilots with a safe working environment when on 
Customer’s premises. 

2. LOSS AND DAMAGE OF FLOCK HARDWARE 

2.1 Customer assumes and shall bear the entire risk of loss, damage to, theft or destruction of, 
all Flock Hardware. LOSS OR DAMAGE TO THE FLOCK HARDWARE, OR ANY PART OF IT, SHALL NOT 
RELIEVE CUSTOMER OF ANY OBLIGATION UNDER THE AGREEMENT. Customer’s obligations with respect 
to this Section shall commence upon delivery of the Flock Hardware.  



2.2 Customer agrees to immediately notify Flock of any accident or event of loss or damage 
involving the Flock Hardware. The notification shall include any information as may be pertinent to Flock's 
investigation of such accident, loss, or damage, or which Flock may reasonably require.  

3. FEES. The Order Form dictates the Flock Hardware, software, personnel, and Flock Services and 
the entire Flock Services corresponding fees. Customer shall pay the Fees as described on the Order Form. 

 
4. TERM.  The term of this Agreement commences on the Effective Date of this Agreement and 

continues until terminated as provided under this Agreement (the “Term”). Each Order Form shall commence and 
expire and/or terminate according to the terms set forth in such Order Form. On expiration or termination of the 
Agreement, all licenses provided hereunder by Flock shall immediately expire.            

5. FLOCK DRONE IP.  Customer Data does not include, and Flock Drone IP (defined herein) 
expressly includes, any data to the extent processed by, resulting as an output of, or based on the usage of, the Flock 
Services, Flock Hardware, including, without limitation, data collected by Flock’s radar and radio frequency sensors.  
Such Flock Drone IP shall be Flock’s Confidential Information. Flock shall own all rights to (i) any data input into 
the Flock Services, Flock Hardware by or on behalf of Flock (not including any Customer Data) and (ii) any 
aggregated extracted or derived from the Flock Services, or use of the Flock Hardware, including all aggregated and 
anonymized usage data, statistical data, transactional data, metadata, market data, flight logs and flight history, 
telemetry data and logs, fleet information including drone serial numbers and models, connected device information 
including radar data concerning the surrounding airspace, and other aggregated and anonymized data collected from 
user data and files (collectively, “Flock Drone IP”). Without limiting the generality of the foregoing, Flock reserves 
the right to create and market public indexes, analysis or insights created from such data. Customer agrees that it will 
not share, sell, transfer, or make available any Flock Drone IP to any third party without the prior express written 
consent of Flock. 
  



SCHEDULE A 
 

SERVICES 

Flock makes no warranties regarding the efficacy of the training detailed below. 

1. AIRWORTHINESS TRAINING 

Flock will make commercially reasonable efforts to provide training for the Customer to maintain the airworthiness of 
its drones, including compliance-related trainings.  

Customer shall be responsible for ensuring that all crew, including pilot in command, visual observer, sensor or payload 
operator, or other persons necessary for the safe operation of the flight have the qualifications, experience, licenses, 
and certificates required by applicable FAA regulations and that all have the necessary skill required to perform their 
duties. After completion of training, Customer will be responsible for maintaining the airworthiness of drones to which 
Customer is responsible and the ensuring that the respective operations are in line with all applicable laws and 
regulations.      

The training will be conducted via both online and in-person methods, as agreed upon by both parties. The frequency 
and duration of training will be mutually decided and scheduled to the convenience of the Customer. 

2. FLIGHT TRAINING 

Flock will assist the Customer in obtaining  FAA BVLOS waivers and train the Customer on compliance matters related 
to such waivers. Flock will start with one deployment location at a time, and work up to the agreed upon number of 
deployment locations for all UAS. As part of the BVLOS process, Flock will provide training materials to the Customer 
to certify all employees of the Customers selected as Visual Observers (“VOs”) to help aid in BVLOS operations. 

Flock will provide training to officers on how to utilize the Flock IP. This will consist of: 

● Showing how to access Flock on their respective internet devices 

● Showing how to view a live stream through the application 

● Showing how to control the drone using the application 

● Showing how to report problems if they come across them on the application 

The training will be conducted via both online and in-person methods, as agreed upon by both parties. The frequency 
and duration of training will be mutually decided and scheduled to the convenience of the Customer. 

3. FLOCK HARDWARE TRAINING 

There will also be training for the Customer to use the Flock Hardware. This training will consist of: 

● Discussing maintenance list for the drone, and how to maintain airworthiness  

● Teaching how to fly the drone autonomously using the Flock IP 

● Teaching how to fly the drone manually using the remote controller 



The training will be conducted via both online and in-person methods, as agreed upon by both parties. The frequency 
and duration of training will be mutually decided and scheduled to the convenience of the Customer. 

4. DEPLOYMENT SUPPORT 

Flock will teach the Customer how to dispatch the Flock Hardware using the software for 911 calls. 

Only personnel authorized by Customer may have access to the livestream from the drone. They will also be taught on 
how to use Flock’s software to view said stream on any internet-connected device.  

Authorized personnel may have access to the Flock IP, which can convey the current status of the drone, and how to 
tell the drone to conduct additional maneuvers if needed. 

All operations must be conducted by a Pilot in Command (“PIC”), who is an FAA-certified pilot. Customer will provide 
the PICs needed to sustain this program. 

Flock will assist in drafting a Standard Operating Procedure (“SOP”) as well as department policies regarding access, 
deployments, privacy, and community engagement. 

Flock will ensure correct implementation of each Flock station and its included Flock Hardware which may or may not 
include the aircraft, on-prem servers, charging dock installations, radars, and more. 

  



SCHEDULE B 
 

SPECIFICATIONS 

 

Customer must abide by the following standards: 

Operational: 

● Per FAA regulations, and without the necessary waiver, a minimum of one pilot is required to operate each 
drone. 

● Work with Flock to get BVLOS waivers for the city to fully use Flock’s product and services. 

● Train members of the city to be VOs so that the Customer can have FAA-compliant and safe BVLOS 
operations (Flock will provide training material if needed). 

● If Customer wants to connect Flock’s software to their Computer Aided Dispatch (“CAD”) system, Customer 
will provide access to said CAD system at no cost to Flock to location information and other pertinent 
information about calls-for-service as they are placed. 

● Flock will provide their Flock software interface to command the Flock Hardware. Customer must 
independently access and store any personal information about calls-for-services other than their location and 
the type of response (police, fire, or EMS) they prompted. 

Customer shall be responsible to integrate with CAD software to pull location information and call type information 
of every call-for-service that the Customer decides the drone should be deployed to, so long as there are no monetary 
charges to Flock for said integration. 
  



LAW ENFORCEMENT - PRODUCT ADDENDUM - SUBSCRIPTION OPTION 

TRAILER AS A SERVICE PROGRAM FOR                                                                                                          
FLOCK SAFETY MOBILE SECURITY TRAILERS 

 
WHEREAS, Customer has an interest in employing a public safety device to assist with deterring criminal 

activity and to assist with certain public safety investigations, to the extent permitted by law; 

WHEREAS, Flock Safety offers a mobile security deterrence package to be considered part of the (“Flock 
Services”); 

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, Customer and Flock agree as follows: 

1. GENERAL TERMS OF DELIVERY AND SERVICE. 

1.1 Mobile Security Trailer Deterrence Package. By executing this document, the Customer 
hereby agrees to utilize a mobile security trailer deterrence package, an infrastructure-free public safety solution 
designed to provide a public safety presence to deter crime while capturing evidence for potential criminal investigation 
(“Flock Safety Mobile Security Trailer”). The Flock Safety Mobile Security Trailer shall include certain agreed-
upon trailer hardware (“Trailer Hardware”), integrated Flock Hardware, and other key features as listed and agreed 
upon in the Order Form including access to the FlockOS® software.  

1.2 Delivery. The delivery of the Flock Safety Mobile Security Trailer shall be made at the 
location as specified in the relevant sales order or as otherwise agreed upon in writing by the Parties. (“Delivery 
Point”). Delivery of the Flock Safety Mobile Security Trailer to the agreed-upon Delivery Point shall be entirely at 
Flock's (as defined below) risk and expense. The sales order shall include the shipping terms, all required business 
information of the Customer, the shipping address, and if applicable, the shipment address of the certificate of origin 
related to an order (“Sales Order”).  If for any reason the Customer fails to accept delivery of the Flock Safety Mobile 
Security Trailer in accordance with the terms provided in the Sales Order, or if delivery of the Flock Safety Mobile 
Security Trailer cannot be completed at the Delivery Point within a reasonable time after the delivery date owing to 
any act or omission of Customer or its representatives, including without limitation the failure to provide appropriate 
instructions, documents, or authorizations: (i) Customer shall bear the risk of loss to the Flock Safety Mobile Security 
Trailer; and (ii) the Flock Safety Mobile Security Trailer shall be deemed to have been delivered. Once the Flock Safety 
Mobile Security Trailer is made available at the Delivery Point, Customer is responsible for any resulting use of the 
Flock Safety Mobile Security Trailer by all Authorized Users and all third parties who may gain access to the same.  In 
the event that Customer disassembles the Flock Safety Mobile Security Trailer for any reason, Flock shall bear no 
responsibility for reassembly.   

1.3 Trailer Hardware. The Parties hereby acknowledge and agree that: A)  Flock Safety 
expressly disclaims any implied warranty as to the fitness for a particular purpose and any other warranties, implied or 
otherwise, related to the Trailer Hardware;  B) Flock Safety shall maintain full ownership of the Trailer Hardware and 
the Trailer Hardware shall be subject to the terms and conditions set forth in the Agreement; and C) The Customer shall 
be responsible for providing Flock Safety with prompt written notice requesting warranty claim support within a 
commercially reasonable amount of time from when the Customer has actual or constructive knowledge of the need 
for support and/or maintenance; D) Customer agrees to immediately notify Flock Safety of any accident or event of 
loss or damage involving the Trailer Hardware; and E) any such notification shall include any information as may be 
pertinent to Flock's investigation of such accident, loss, or damage, or information which Flock may reasonably require.  

1.4 Flock Hardware. The Parties hereby agree and acknowledge that:  A) Flock Safety Hardware 
as listed and agreed upon under the Order Form shall be subject to the terms and conditions set forth in the Agreement; 
B) Flock Safety maintains ownership of all the Flock Hardware;  C) Flock Safety shall be fully responsible for 
supporting the hardware and software components related to the Flock Hardware including but not limited to 



troubleshooting, warranty claim support, and other related or corresponding activities as set forth in the Agreement; D) 
Customer agrees to immediately notify Flock Safety of any accident or event of loss or damage involving the Flock 
Hardware; and E) any such notification shall include any information as may be pertinent to Flock's investigation of 
such accident, loss, or damage, or information which Flock may reasonably require.  

1.5 Risk of Loss. Customer assumes and shall bear the entire risk of loss, damage to, theft or 
destruction of, all Flock Hardware. LOSS OR DAMAGE TO THE FLOCK HARDWARE, OR ANY PART OF IT, 
SHALL NOT RELIEVE CUSTOMER OF ANY OBLIGATION UNDER THE AGREEMENT. Customer’s 
obligations with respect to this Section shall commence upon delivery of the Flock Safety Mobile Security Trailer.  

2. FLOCK SAFETY FEES. The Customer shall pay the fees set forth in the applicable Order Form 
based on the billing structure and payment terms as indicated in the Order Form. 

3. TERM.  Unless otherwise indicated on the Order Form, the term of this Addendum shall be deemed 
to have commenced as of the Effective Date of the Agreement and shall continue until terminated as provided under 
the Agreement (the “Term”).  

 
 
 
  



SAFE CITY PROGRAM ADDENDUM 

 

This SAFE CITY PROGRAM ADDENDUM (“Addendum”) is attached to the Order Form between Flock and 
Customer. This Addendum supplements the Order Form solely as described herein, and all other terms of the 
Agreement remain unchanged and in full force and effect. 

WHEREAS, Customer recognizes the need for a long-term, stable partnership with a trusted public safety 
technology provider to ensure uninterrupted access to critical tools, support, and innovation, and desires to secure 
pricing predictability and ongoing system updates by entering into a long term agreement with Flock to enhance public 
safety and operational effectiveness; 

WHEREAS, Flock is an established provider of public safety technology and services, with the expertise, 
infrastructure, and commitment to deliver and maintain the Flock Services and Flock Hardware for the full term of the 
Agreement, ensuring consistent innovation, support, and reliability over the duration of this long‑term partnership; 

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, Customer and Flock agree as follows: 

1. CAPITALIZATION. Any capitalized terms used in this Addendum will have the same meaning as in the 
Agreement, unless expressly defined otherwise. 

 
2. DISCOUNT REIMBURSEMENT UPON EARLY TERMINATION. All discounts reflected in this 
Order Form are expressly conditioned on Customer’s commitment to the full Term. In the event of termination under 
Section 11.15 (Non-Appropriation), Customer shall reimburse Flock for any discounts applied from the Effective 
Date of this Agreement through the effective date of termination. The reimbursement amount will be calculated as the 
difference between the cumulative Average Annual Recurring Value (AARV) and the cumulative discounted annual 
amounts paid or due during that period. AARV is defined as the total contract value divided by the number of 
contracted years. 
 
 
 
 
  



By executing this Order Form, Customer represents and warrants that it has read and agrees to all of the 
terms and conditions contained in the previously executed agreement. . As well as the Prepared911 Terms and 
Conditions, attached as Exhibit G hereto. 
 

The Parties have executed this Agreement as of the dates set forth below.  
 

FLOCK GROUP, INC.  Customer: CO - Commerce City PD 
 

By: 
\FSSignature2\ 

 By: 
\FSSignature1\ 

Name: 
\FSFullname2\ 

 Name: 
\FSFullname1\ 

Title: 
\FSTitle2\ 

 Title: 
\FSTitle1\ 

Date: 
\FSDateSigned2\ 

 Date: 
\FSDateSigned1\ 

 
 

 PO Number: 
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EXHIBIT B  

INSURANCE  
 

Required Coverage. Flock shall procure and maintain for the duration of this Agreement 

insurance against claims for injuries to persons or damages to property that may arise from or in 

connection with the performance of the services under this Agreement and the results of that 

work by Flock or its agents, representatives, employees or subcontractors. Insurance shall be 

placed with insurers with a current A. M. Best rating of no less than “A” and “VII”. Flock shall 

obtain and, during the term of this Agreement, shall maintain policies of professional liability 

(errors and omissions), automobile liability, and general liability insurance for insurable amounts 

of not less than the limits listed herein. The insurance policies shall provide that the policies 

shall remain in full force during the life of the Agreement. Flock shall procure and shall maintain 

during the life of this Agreement Worker's Compensation insurance as required by applicable 

State law for all Flock employees. For the avoidance of doubt, (i) all required insurance limits by  

Customer can be met through a combination of primary and excess/umbrella coverage, and (ii) 

Flock’s Cyber and Professional Liability/Errors and Omissions insurance has a shared limit of 

Five Million Dollars (5,000,000) per incident and in the aggregate.   

Types and Amounts Required. Flock shall maintain, at minimum, the following insurance 

coverage for the duration of this Agreement: 

(i) Commercial General Liability insurance written on an occurrence basis with minimum limits 

of One Million Dollars ($1,000,000) per occurrence and Two Million Dollars ($2,000,000) in the 

aggregate for bodily injury, death, and property damage, including personal injury, contractual 

liability, independent contractors, broad-form property damage, and product and completed 

operations coverage;  

(ii) Workers Compensation insurance in accordance with statutory limits; 

(iii) Professional Liability/Errors and Omissions insurance with minimum limits of Five Million 

Dollars ($5,000,000) per occurrence and Five Million Dollars ($5,000,000) in the aggregate;  

(iv) Commercial Automobile Liability insurance with a minimum combined single limit of One 

Million Dollars ($1,000,000) per occurrence for bodily injury, death, and property coverage, 

including owned and non-owned and hired automobile coverage; and 
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(v) Cyber Liability insurance written on an occurrence basis with minimum limits of Five Million 

Dollars ($5,000,000).  
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Service Level Agreement 

This Service level Agreement (SLA) is a policy governing the use of the Flock Safety Software Solution. 

Support Services. Flock shall monitor the Flock Services, and any applicable device health, in order to 
improve performance and functionality. Flock will use commercially reasonable efforts to respond to 
requests as per this Service Level Agreement. Flock will provide Customer with reasonable technical and 
on-site support and maintenance services in person, via phone or by email at support@flocksafety.com 

Definitions. 
a. "Business Day'' means Monday through Friday. 
b. "Downtime" are periods of time, measured in minutes, in which the Service Offering is 

Unavailable to the Customer. Downtime does not include Scheduled Downtime and 
does not include Unavailability of the Service Offering due to limitations described in 
Exclusions. 

c. "Incident" a period of time in which the Customer experiences Downtime. 
d. "Maximum Available Minutes" is the total accumulated minutes during a Service Month 

for the Service Offering. 
e. "Monthly Uptime Percentage" is (Maximum Available Minutes - Downtime)/ Maximum 

Available Minutes * 100. 
f. "Scheduled Downtime" are periods of time, measured in minutes, in which the Service 

Offering is unavailable to the Customer and in which the period of time falls within 
scheduled routine maintenance or planned maintenance timeframes. 

g. "Service Month" is a calendar month at Coordinated Universal Time (UTC). 
h. "Unavailable" and "Unavailability'' is when the Service Offering does not allow customer 

usage of the system or degraded use of the system. 
 

2. Service Level Objective. Flock will use commercially reasonable efforts to make the Service 
Offerings available 99.99% of the time. 

 
3. Guaranteed Service Level and Credits. If Flock fails to make the Service Offering available to 

the defined Monthly Uptime Percentage availability levels, the Customer may be entitled to 
Service Credits. Service Credits are awarded as days of Service Offering usage added to the end 
of the Service Offerings subscription term at no charge to the Customer. 

 

Monthly Uptime Percentage Service Credit in Days 
Monthly Uptime Percentage Less than 
99.99% 

7 

Monthly Uptime Percentage Less than 
99.0% 

14 

 
4. Requesting Service Credits. In order for Flock Safety to consider a claim for Service Credits, the 

Customer must submit the claim to Flock Safety's customer support, including all information 
necessary for Flock Safety to validate the claim, including but not limited to: (i) a detailed 
description of the Incident; (ii) information regarding the time and duration of the Incident; (iii) 
the number and location(s) of affected users (if applicable). 

 
a. Flock Safety must receive the claim within 90 days of the end of the month in which the 

Incident that is the subject of the claim occurred.  

mailto:support@flocksafety.com
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b. Flock Safety will evaluate all information reasonably available to Flock Safety and make 
a good faith determination of whether a Service Credit is owed. Flock Safety will use 
commercially reasonable efforts to process claims during the subsequent month and 
within 30 days of receipt. 

c. Flock Safety will monitor and report monthly to the customer on their software 
platform availability. Flock Safety will provide a full root cause analysis document to 
the customer within 1 week of an outage. 

 
5. Service Maintenance. Maintenance will take place according to Flock Safety's prevailing 

Maintenance Schedule, which may be found on the Flock Safety’s public website. Periods may 
periodically result in the Service Offerings being unavailable to the Customer. Downtime falling 
within Scheduled Routine or Planned maintenance is Scheduled Downtime and is not eligible for 
Service Credits. Emergency maintenance may have less than a 24-hour notification period. 
Emergency maintenance may be performed at any time, with or without notice as deemed 
necessary by Flock Safety. Emergency maintenance falling outside Scheduled Routine or 
Planned maintenance is eligible for Service Credits. 

 
6. Exclusions. The Service Commitment does not apply to any unavailability, suspension or 

termination of the Service Offerings, or any other performance issues: a) that result from any 
actions or inactions of the Customer; b) that result from Customer equipment, software or other 
technology and/or third party equipment, software or other technology (other than third party 
equipment within Flock Safety's direct control); c) that result from any maintenance as provided 
for pursuant to this SLA. 

 
7. After-Hours Emergency Support. Flock Safety Help Desk personnel are available via 

phone for Severity 1 incidents 24x7x365. 

8. Response Times. 
a. Flock Safety will provide a customer portal, email address and phone number to 

submit tickets. This portal will also include a knowledge base system. Flock Safety 
Help Desk personnel are available via phone at least Monday-Friday 8am-5pm 
MST. 

 
Issue Classification Description Targeted Response 

Time 
Targeted Resolution 
Time 

Severity 1 Business critical function 
is down 

Material impact to 
Customer's business 

 
No workaround exists 

Within 1 hour Less than 8 hours 
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Severity 2 Business critical 
function is impaired 
or degraded 

 
There are time- 
sensitive issues that 
materially impact 
ongoing production 

Workaround exists, 
but it is only 
temporary 

1 Business Day Less than 40 hours 

Severity 3 Non-critical function 
down or impaired 

 
Does not have 
significant current 
production impact 

Performance is 
degraded 

3 Business Days Less than 80 hours 

 
Resolution time is a target but may not be possible with all reported issues depending on 
circumstances. 

 
9. Disaster Recovery/Backups. Flock Safety will administer system and data backups that 

include hourly, daily, monthly and quarterly backups. These will be retained for at least 30 
days. The Customer retains rights to all Customer Content and user data contained in the 
backups in accordance with this Agreement. The Service Offerings will alert the Customer 
Administrator(s) of upcoming scheduled deletions within the system and the Customer 
Administrator(s) may delay deletion. Flock Safety will have customer data/system being 
replicated to a geographically dispersed hot datacenter on at least an hourly basis. Flock 
Safety datacenters will be setup with commercial grade datacenter redundancies including 
Internet Service Provider’s, Power Supplies, Host/Storage Clustering and Power Generators. 

 
10. Data Security. Flock Safety platform will meet industry standard security 

protocols/standards including NIST, SOC and CJIS (If CJIS data is stored in the system) 
including 24x7x365 security alerting and monitoring. Flock Safety will report any security 
breaches to customer within 1 hour of learning of the breach and provide a full report within 
1 week of the breach. 

 
a. Flock Safety will notify the City of changes to the Flock Safety security standards and 

compliance reports located here 
b. Flock safety will not use or share Commerce City data for the use of AI training or 

other data modeling.  
c. In no event will Commerce city data be shared, transferred, stored or maintained 
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outside of the continental US. 
d. Flock Safety will remove all onboard data storage before sending any used hardware 

to third parties for support, replacement, repairs or disposal. This storage will be 
destroyed in accordance with CJIS standards (Criminal Justice Information Services 
Security Policy version 6.0, section 5, MEDIA PROTECTION, MP-6 Media Sanitization). 

e. Flock safety will provide the City with information on the systems and classification 
standards that Flock Safety utilizes to determine which data contained in video, 
audio, text, or other file types is CJIS data in accordance with the definitions 
published in Criminal Justice Information Services Security Policy version 6.0, section 
4 CRIMINAL JUSTICE INFORMATION AND PERSONALLY IDENTIFIABLE INFORMATION. 
 

11. Access and anomalous activity detection.  Flock Safety will provide Commerce City with an 
access and anomalous activity detection audit tool to securely monitor all access and activities 
in the FlockOS system. This will include the ability to audit all licensed agency user activity, 
Flock Safety user activity and administrative access users and report on any unauthorized or 
unusual activity.  

 
12. Authentication. Flock Safety will integrate with the City’s existing Azure Active Directory 

SSO platform. A galleried app registration with Microsoft is preferred but a custom 
integration with Azure AD using SAML is allowed. Any Flock Safety local user accounts must 
meet the City password policy requirements. 
 

13. SCIM Integration. Flock Safety must implement SCIM 2.0 protocol for identity lifecycle 
management. 

a. The API shall support standard SCIM endpoints for:  
i. User Management: Create, update, deactivate, and delete user accounts. 

ii. Group Management: Assign and remove users from groups. 
b. Availability & Performance: 

i. SCIM API shall be available 99.9% uptime during any calendar month. 
ii. API response time for provisioning requests shall not exceed 2 seconds for 

95% of transactions. 
c. Security & Compliance: 

i. All SCIM transactions must use HTTPS with TLS 1.2 or higher. 
ii. Authentication shall be via OAuth 2.0 bearer tokens or equivalent secure 

method. 
iii. Flock Safety shall comply with applicable data protection regulations (e.g., 

NIST). 
d. Error Handling & Logging: 

i. API must return appropriate HTTP status codes and error messages for 
failed operations. 

ii. Flock Safety shall maintain logs of SCIM operations for at least 90 days for 
audit purposes. 

e. Support & Maintenance: 
i. Flock Safety shall provide documentation for SCIM integration, including 
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schema, endpoints, and troubleshooting steps. 
ii. Any SCIM-related incidents must be acknowledged within 1 hour and 

resolved within 4 hours for critical issues. 
 

14. System Administration Account Management.  Flock Safety will adhere to NIST 800-63-4 
standards for system administration account management.  If NIST 800-630-4 standards 
cannot be met, NIST 800-53 may be employed with prior agreement from the City. 
 

a. If an administrative or service account is compromised in any way, this shall be 
considered a security breach and be reported to the City in accordance with section 
10. Data Security. 

 



 

Flock Safety Policy for Responding to Legal Demands 
for Customer Data 

Overview 

Flock Safety is committed to honoring our contractual obligations to our customers to 
protect the integrity and privacy of customer data, in compliance with all federal and state laws.  

When Flock is confronted with requests for information, Flock always: 

●​ analyzes the source of the request, the context, and legality; 
●​ notifies and works with the affected customer, when allowed by law; and 
●​ responds when a court orders Flock to provide data. 

 

Methods of Service 
 

As a threshold matter, Flock will analyze if the requesting party properly served Flock with 
legal process. Flock has established protocols in our Evidence Policy by which we will accept 
legal process from law enforcement; all other entities must comply with traditional methods to 
effectuate legal service of process in order to compel a response from Flock. 

 

Preservation 
If Flock determines that it has been properly served with legal process, Flock will evaluate 

whether to place a temporary hold to preserve the requested data while it performs the process 
outlined below. 
 

Notification 

In strict adherence to Flock’s Privacy Policy, we will use reasonable efforts to provide 
notice to the customer(s) whose data is the subject of the legal demand (“affected customer”) 
when legal demands are received, unless we are explicitly prohibited from doing so by law. Flock 

Last Updated October 28, 2025 
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will notify customers when any such data is sought in response to required disclosures from 
government, law enforcement, or third parties. Notice may be reasonably withheld if prohibited 
by law or if Flock believes that such notice may pose immediate risk of serious injury or death to 
a member of the public. 

 

Process 

Court Ordered Demands 

Flock will convey to the requesting agency that data is owned exclusively by the affected 
customer and will request that the legal process be redirected to the affected customer.  

Flock’s policy is to respond to compulsory legal demands that Flock determines, in good 
faith, are not overbroad and appear relevant to a legitimate purpose.  

Flock carefully reviews all submissions to ensure that there is a valid legal basis for each 
request. If any request is considered to be unclear, inappropriate, over-broad, or without legal 
basis, Flock reserves the right to challenge or reject such request.  

Compulsory Process - Customer and Flock Object 

Should Flock—or when able to be notified, Flock jointly with the affected customer—have a 
good-faith legal objection to a properly served compulsory legal demand, Flock may initiate 
formal judicial review. Flock will comply with any final judicial decision. 

Compulsory Process - Only Customer Objects 

Once Flock communicates the request and coordinates with the affected customer, should 
the affected customer and Flock disagree about the legality of a properly served compulsory 
legal demand, the affected customer—without the assistance of Flock—may pursue any legal 
remedy to challenge the legal demand. Flock will comply with any judicial stay or order in 
proceedings initiated by the affected customer. Flock will comply with any final judicial decision. 

Last Updated October 28, 2025 
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In the absence of a timely request for judicial intervention by the affected customer, Flock 
will comply with the compulsory legal demand as specified in the legal demand and/or in 
compliance with state and federal law, if the terms of compliance are not specified. 

 

Legal Requests 

Upon receipt of a non-compulsory legal demand or an administrative subpoena—unless 
prohibited by law—Flock will inform the affected customer. Flock will convey to the requesting 
agency that data is owned exclusively by the affected customer and will request that the legal 
process be redirected to the affected customer.  In consultation with counsel for the affected 
customer, Flock will decide whether to comply with the request or if there is a good faith reason 
for non-compliance.  

Non-Compulsory Process - Customer Does Not Object 

Once Flock communicates the request and coordinates with the affected customer, should 
the affected customer determine that it does not have an objection to compliance with the 
agency’s request, Flock will notify the requesting agency so that the requesting agency may seek 
the requested data directly from the affected customer. The affected customer can provide the 
requesting agency with the responsive documents. 

Non-Compulsory Process - Customer and Flock Object 

Once Flock communicates the request and coordinates with the affected customer, should 
Flock and the affected customer jointly decide not to comply with the request without judicial 
enforcement, Flock will notify the requesting agency in writing of that determination. If the 
agency responds with a compulsory legal demand, Flock will follow the policy for compulsory 
legal demands as outlined above.  
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Emergencies and Exigent Requests 

Flock reserves the right to respond immediately to urgent law enforcement requests for 
information as outlined in our Evidence Policy. Flock notifies a customer after disclosing data in 
response to an emergency request except in certain circumstances, such as when Flock is 
prohibited from doing so by law. 
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FEDERAL BUREAU OF INVESTIGATION 
CRIMINAL JUSTICE INFORMATION SERVICES 

SECURITY ADDENDUM 

 
CERTIFICATION 

 
I hereby certify that I am familiar with the contents of (1) the Security Addendum, 

including its legal authority and purpose; (2) the NCIC Operating Manual; (3) the CJIS Security 
Policy; and (4) Title 28, Code of Federal Regulations, Part 20, and agree to be bound by their 
provisions. 

I recognize that criminal history record information and related data, by its very nature, 
is sensitive and has potential for great harm if misused. I acknowledge that access to criminal 
history record information and related data is therefore limited to the purpose(s) for which a 
government agency has entered into the contract incorporating this Security Addendum. I 
understand that misuse of the system by, among other things: accessing it without authorization; 
accessing it by exceeding authorization; accessing it for an improper purpose; using, 
disseminating or re-disseminating information received as a result of this contract for a purpose 
other than that envisioned by the contract, may subject me to administrative and criminal 
penalties. I understand that accessing the system for an appropriate purpose and then using, 
disseminating or re-disseminating the information received for another purpose other than 
execution of the contract also constitutes misuse. I further understand that the occurrence of 
misuse does not depend upon whether or not I receive additional compensation for such 
authorized activity. Such exposure for misuse includes, but is not limited to, suspension or loss 
of employment and prosecution for state and federal crimes. 

 
 
 
 

 

Printed Name/Signature of Contractor Employee Date 
 
 
 
 

 

Printed Name/Signature of Contractor Representative Date 
 
 
 
 

 

Organization and Title of Contractor Representative 
 
 
 
 
 
 

08/16/2018 
CJISD-ITS-DOC-08140-5.7 
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Reinstall Fee Schedule

After a deployment plan with Designated Locations and equipment has been agreed upon by both

Flock and the Customer, any subsequent changes to the deployment plan (“Reinstalls”) driven by a

Customer’s request will incur a fee per the table below.

All fees are per reinstall or required visit (in the case that a reinstall is attempted but

not completed), and include labor and materials. If you have any questions, please

email support@flocksafety.com

Professional Services Schedule:

Initial Camera Installation

Existing Infrastructure | $150

Standard Install | $650

Advanced Install | $1,250

‍

Camera Relocations

LPR camera relocation, existing pole | $350

LPR camera relocation, Flock pole | $750

LPR camera relocation, advanced pole | $2,000

Video camera relocation, existing pole | $750

Video camerarelocation, existing pole, and AC hookup by Flock | $1,500

Equipment Replacements

Camera replacement as a result of vandalism, theft, or damage | $800

Flock pole replacement as a result of vandalism, theft, or damage | $500

Advanced pole replacement as a result of vandalism, theft, or damage | $2,000

Technician visit for any other reason not listed above | $350

Solar panel replacement as a result of vandalism, theft, or damage | $350

Sign
In

Book
a
Demo

Products Solutions Customers Resources Company
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Flock Safety Flex™ LPR Replacements

Replacement Camera | $800‍

Replacement Battery | $750‍

Replacement Solar Panel | $500

Replacement DC Power Kit | $150‍

Replacement AC Power Kit | $150

Replacement Cable(s) | $50

‍

Company

Privacy & Ethics

Pricing

Careers

Legal

Suppliers

Newsroom

Press

Support

FAQs

Contact

Call Us: 1-866-901-

1781

Developer Portal

Accessibility

Statement

Accessibility Plan

Sign In

© 2026 Flock Safety. All Rights

Reserved.
Terms of Service Privacy Policy LPR Policy Do Not Sell My Personal Information
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Standard Terms and Conditions for the Prepared™ Communications Service 
These standard terms and conditions as set forth in this document (the “Standard Terms”) shall apply to and govern any Order placed 
by a Client (as identified in such Order) for a subscription to the Prepared™ Communications Service from Invictus Apps, Inc., a 
Delaware corporation, (“Invictus”), to which these Standard Terms are attached or in which they are specifically referenced and which 
is signed by both Invictus and the Client. Placing the Order with Invictus constitutes Client’s agreement to the Standard Terms set 
forth herein, as such Standard Terms may have been updated through the date of such Order. 

 
Any different or additional terms in any purchase order (that is not an Order or Appendices or Exhibits attached thereto), proposal, 
offer, or other writing from Client to Invictus shall be deemed a material alteration of these Standard Terms and are hereby expressly 
objected to and rejected and shall be of no force or effect. Invictus’ failure to object to any different or additional terms and conditions 
from Client will neither be construed as Invictus’ acceptance of such terms and conditions nor a waiver of these Standard Terms or 
the terms and conditions set forth in the Order. Commencement of performance shall not be construed as acceptance of any of Client's 
terms and conditions which are different from or in addition to those contained in these Standard Terms or the terms and conditions 
set forth in the Order. Course of performance or usage of trade shall not be applied to modify these Standard Terms or the terms and 
conditions of any Order. Invictus’ offer to provide the Service is expressly conditioned upon Client’s acceptance of these Standard 
Terms. 

 
In consideration of the mutual promises and covenants contained in the Agreement and for other good and valuable consideration, 
the receipt, sufficiency and adequacy of which are hereby acknowledged, the parties agree as follows: 

 

1. Certain Definitions. In addition to the capitalized terms defined 
above and elsewhere in this Agreement, the following capitalized 
terms as used in this Agreement shall have the meaning set forth 
below: 
“Access Credentials” shall mean any username, identification 
number, password, license or security key, token, PIN or other 
code, method, technology or device used, alone or in 
combination, to verify an individual's identity and authorization to 
access the Prepared Platform. 
“Agreement” shall mean the written agreement entered into by 
Client and Invictus and comprised of (i) the Order executed by 
both parties, (ii) these Standard Terms, (iii) the Exhibits and other 
Appendices to the Order, each as attached to and/or specifically 
referenced in the Order, and (iv) all other documents incorporated 
in the Order or in these Standard Terms by reference. 
“API” shall mean a software or application programming interface 
made available by Invictus or a Third Party Application authorized 
by Invictus in connection with the Service, including the 
associated technical and administrative specifications, standards, 
requirements, procedures and communication protocols provided 
by Invictus, to allow a computer server to interface with another 
computer or server or to process a data file in an automated 
fashion. All APIs provided or made available by Invictus are part 
of the Prepared Platform. 
“Business Day” shall mean any day that is not a Saturday or 
Sunday or a Federal holiday in the United States of America. 
“Caller” shall mean a caller who contacts a Telecommunicator of 
Client. 
“Caller Data” shall mean (i) the data, including text, video, audio, 
image, and location data, regardless of form or media, that are 
submitted or transmitted by a Caller or Caller’s Mobile Device to 
Invictus from such Caller or Caller’s Mobile Device during the 
Term of this Agreement, and (ii) any data resulting from the 
transcription, translation, synthesis or interpretation of the data 
and Authorized User inputs and commands, by the Service, the 
Prepared Platform or the Caller Platform Extension. 
“Caller Platform Extension” shall mean the proprietary web-
based software application of Invictus, including its functionalities, 
features, services, data, design, graphics, images, text, graphical 
user interfaces, and all other content, which Invictus makes 
available to Callers for use in connection with the Service. 
“Client Data” shall mean (i) the data and related information that 
are submitted by Client to Invictus or the Prepared Platform, for 
creating and managing User accounts and providing access to 

Authorized Users and other Users of the Service, including to 
authorize or validate access to or use of the Prepared Platform 
and to establish the level of privileges and use rights associated 
with the Prepared Platform or the Service, (ii) the information and 
data about a Caller submitted by an Authorized User of Client to 
Invictus or the Prepared Platform, including without limitation any 
mobile phone number and other contact information of a Caller, 
(iii) any communications sent by Client’s Authorized Users to a 
Caller via the Prepared Platform, including the Call-Taker 
Console, and/or the Caller Platform Extension, and (iv) the data, 
including text and audio, that are transmitted between 
Responders and Telecommunicators and made available to 
Invictus during the Term of this Agreement, including any data 
resulting from the transcription, translation, synthesis or 
interpretation of that data. 
“Client Systems” shall mean the information technology 
infrastructure and networks of Client, whether operated directly by 
Client or through the use of Third Party services or resources. 
“Cloud Server” shall mean a server or multiple connected 
servers, owned, controlled, operated or maintained by a Third 
Party, such as Amazon Web Services, Microsoft Azure or Google 
Cloud Platform, which is part of the Prepared Platform, and which 
host software, data or technology proprietary to Invictus or 
licensed by Invictus or any Client Data. 
“Defective Client Data” shall mean any file submitted by Client 
that is defective, corrupt, unreadable or incomplete or any data or 
file(s) or that do(es) not comply with the specifications or 
requirements provided by Invictus for Client Data or that contains 
incorrect data or information with respect to any User, including 
information regarding a User’s level of privileges or use rights that 
is inconsistent with the Services ordered by Client. 
“Effective Date” shall mean the date of implementation of the 
Service, as set forth in the Order. 
“Responder” shall mean a licensed medical services provider, 
law enforcement officer, firefighter, volunteer firefighter or officer 
of a fire company, emergency medical technician, emergency 
nurse, ambulance operator, provider of civil defense services, or 
any privately employed or contracted personnel with response-
related duties. 
“Force Majeure Event” shall mean any act of God, fire, flood, 
explosion, war, strikes, or other concerted work stoppages of 
labor, inability to obtain raw material, equipment or transportation 
breakage or failure of equipment or apparatus, or loss of any 
necessary utility or interruption of power or communications 
sources or connections, failures in or affecting the performance, 
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use, or availability of the Internet, associated intranets, or cloud 
computing platforms, any failure affecting the performance, use or 
availability or data transmission via cellular or wireless means, 
any Harmful Code released by a Third Party, any denial of service 
attacks, the terrorist, illegal, malicious, wanton, or capricious acts 
of a Third Party, changes or modifications in international, 
national, or industry standards or protocols, or the existence of or 
governmental action or court order or changes in laws prohibiting 
or imposing criminal penalties or civil liability for performance 
hereunder. 
“Harmful Code” shall mean software or other technology, 
including any virus, worm, malware or other malicious computer 
code, the purpose or effect of which is to permit unauthorized 
access to, or to destroy, disrupt, disable, distort, or otherwise 
harm or impede, any computer, software, database, system or 
network. 
“Hours of Coverage” shall mean the period of time between 8:00 
a.m. and 6:00 p.m. (East Coast Time) Monday – Friday, except 
for any Federal holiday. 
“Intellectual Property Rights” shall mean any and all registered 
and unregistered rights granted, applied for or otherwise, now or 
hereafter in existence under or related to any utility and design 
patent, copyright, trademark, trade secret, database right, 
database protection or other intellectual property rights, and all 
similar or equivalent rights or forms of protection, including without 
limitation under any license, and all associated rights of priority in 
any part of the world. 
“Initial Subscription Period” shall mean (i) a period of twelve 
(12) consecutive months from the Effective Date or (ii) such other 
period set forth in the Order. 
“Invictus Marks” shall mean the trademarks and trade names 
and logos of Invictus, including the Prepared word mark and the 
Prepared logo as set forth on the top of this Agreement. 
“Mobile Device” shall mean (i) a smartphone made by Apple Inc. 
and running the iOS operating system made available by Apple 
Inc. or (ii) a smartphone made available by another hardware 
manufacturer that runs the Android operating system made 
available by Google Inc. 
“Order” shall mean such written order for the Prepared™ 
Communications Service as specified in such order, which order 
has been executed by Client and Invictus in writing, and 
incorporates these Standard Terms by reference. 
“Person” shall mean an individual, sole proprietorship, 
partnership, limited partnership, corporation, limited liability 
company, stock company, trust, unincorporated association, 
government agency, or other similar entity or organization. 
“Prepared Platform” shall mean the software, cloud-based 
information technology platform, including without limitation, the 
Call-Taker Console, servers operated by Invictus and Cloud 
Servers, and computer code, software, technologies, processes, 
methods, algorithms, and data and content, including protocols, 
processes, workflows, and workflow engines (e.g., steps, logic, 
and functionality for implementation of out-of-the for 
implementation of out-of-the-box and custom business 
processes), rules engines and integration code, proprietary to 
Invictus or Third Party Applications licensed from Third Parties, 
and Prepared Platform Extensions that are used by Invictus in 
performing the Service. 

“Prepared Platform Extension” shall mean a web-based or 
Mobile Device-installed software application of Invictus, including 
its functionalities, features, services, data, design, graphics, 
images, text, graphical user interfaces, and all other content, that 

Invictus makes available to Users of Client that are Responders 
of Client for use with the Service if the Client has subscribed to 
the applicable Service. 

“Permitted Uses” shall be limited to the following uses of the 
Service: (i) requesting, initiating, and managing the transmission 
of Caller Data from a Caller to the Prepared Platform that are 
transmitted by such Caller via a Caller Platform Extension and 
stored on the Prepared Platform for viewing of such Caller Data 
by Client’s Authorized Users on a web-based or computer 
installed graphical user interface and software dashboard made 
available to Telecommunicators; (ii) if Client has subscribed to the 
applicable Service, managing and transmitting such Caller Data 
to Authorized Users that are Responders as part of the Prepared 
Platform (“Call-Taker Console”), and transmitting and managing 
communications with a Caller from and to such Call-Taker 
Console, and, if applicable, from and to Prepared Platform 
Extensions that Invictus makes available to Authorized Users of 
Client, as part of the Prepared Platform; (iii) if Client has 
subscribed to the applicable Service, managing, transmitting, 
transcribing, translating, synthesizing, interpreting, analyzing, and 
quality assuring Caller Data and Authorized User inputs and 
commands using artificial intelligence, large language models and 
other analytics tools; and (iv) any other additional products or 
services furnished by Invictus, including any integration with any 
other service, to which Client has subscribed pursuant to an Order 
and the terms and conditions of this Agreement. For the 
avoidance of doubt, "Service" shall also include, as applicable, 
any Prepared Platform Extension or Caller Platform Extension to 
which the Client has subscribed. 

“Telecommunicator” shall mean a call taker, dispatcher, or 
similar operator in an emergency dispatch office, such as a public-
safety answering point (PSAP), security operations center, real-
time crime center, fusion center, or similar entity, operated by or 
on behalf of Client. 

“Service” shall mean Invictus’ proprietary Prepared™ 
Communications Service and any necessary hardware or other 
equipment that Invictus generally makes available to Client 
pursuant to one or more Orders, which allows Authorized Users 
of Client to perform the following functions: (i) requesting, 
initiating, and managing the transmission of Caller Data from a 
Caller to the Prepared Platform regarding an incident that are 
transmitted by such Caller via a Caller Platform Extension and 
stored on the Prepared Platform for viewing of such Caller Data 
by Client’s Authorized Users on a web-based or computer-
installed graphical user interface and software dashboard made 
available for Telecommunicators and (ii), if Client has subscribed 
to the applicable Service pursuant to an Order, managing and 
transmitting such Caller Data to Authorized Users that are 
Responders, as part of the Call-Taker Console, and transmitting 
and managing communications with a Caller from and to such 
Call-Taker Console, and, if applicable, from and to Prepared 
Platform Extensions that Invictus makes available to Authorized 
Users of Client that are Responders of Client, as part of the 
Prepared Platform; (iii) if Client has subscribed to the applicable 
Service pursuant to an Order, managing, transmitting, 
transcribing, translating, synthesizing, interpreting, analyzing, and 
quality assurance of raw Caller Data, and of Authorized User 
inputs and commands, using artificial intelligence, large language 
models and other analytics tools; (iv) any other additional products 
or services furnished by Invictus, including any integration with 
any other service, to which Client has subscribed pursuant to an 
Order and the terms and conditions of this Agreement. As part of 
the Service, Client expressly authorizes Invictus to acquire and 
transmit Apple End-User Enhanced 
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Emergency Data (“EED”) to Client for the purpose of assisting in 
an emergency, and Client further directly requests and expressly 
authorizes Invictus to provide all data retention and analytics 
services with respect to Apple End-User EED Data permitted by 
Apple. In addition, Client expressly authorizes Invictus to provide 
Google Emergency Location Service location data and additional 
emergency information furnished by Google. For clarity, "Service" 
shall also include, as applicable, any Prepared Platform Extension 
or Caller Platform Extension to which the Client has subscribed. 

“Third Party” shall mean a Person not a party to this Agreement. 

“Third Party Application” shall mean any third-party software 
product, including any online application and offline software 
product, that is used by or as part of the Prepared Platform or any 
Caller Platform Extension. 

“Upgrade” shall mean one or more materially new or different 
features or functionalities of the Service compared to a prior 
version of the Service in effect as of the Effective Date (as 
specified in the Order), including any new or additional content or 
software as part of any Caller Platform Extension. 

2. Scope. 
 
2.1. Implementation. Promptly following the Effective Date, 
Invictus shall use commercially reasonable efforts to implement 
the Service for use by Client’s Authorized Users. Client shall 
provide reasonable cooperation and assistance in connection with 
such implementation. During this implementation period, Client 
shall make the Client Data available to Invictus, including by using 
the API provided by Invictus. 

 
2.2. Service. Subject to and conditioned on Client’s and its 
Authorized Users’ compliance with the terms and conditions of 
this Agreement, Invictus will use commercially reasonable efforts 
to make available to Client’s Authorized Users the Service solely 
for the Permitted Uses during the Initial Subscription Period and 
any Renewal Term. 

 
2.3. Certain Limitations. (a) Invictus shall have no obligation to 
provide the Service with respect to any Defective Client Data. (b) 
Invictus shall have no obligation to provide the Service if (i) a User 
no longer qualifies as an Authorized User pursuant to Section 3 
hereof; (ii) an Authorized User fails to initiate a request to a Caller 
for the transmission of Caller Data from such Caller to the 
Prepared Platform for viewing of such Caller Data by Client’s 
Authorized Users received from such Caller; (iii) a Caller fails to 
respond to, or fails to take action in response to, a request from 
an Authorized User to transmit Caller Data or fails to use the Caller 
Platform Extension or fails to transmit Caller Data from such Caller’s 
Mobile Device using the Caller Platform Extension; (iv) a Caller 
fails to operate the Caller Platform Extension in accordance with 
instructions provided by Invictus or displayed by the Caller 
Platform Extension or fails to accept the terms, conditions, or 
policies of Invictus with respect to the use of Caller Platform 
Extension and the transmission of Caller Data; (v) an Authorized 
User fails to operate the Call-Taker Console or, if applicable, a 
Prepared Platform Extension as part of the Prepared Platform in 
accordance with instructions provided by Invictus or displayed by 
the Call-Taker Console or, if applicable, the Prepared Platform 
Extension, or in accordance with the training provided by Invictus 
to such Authorized User; (vi) an Authorized User has not been 
trained in the use of the Service or the use of the Call-Taker 
Console or the Prepared Platform; (vii) an Authorized User has 
not installed the applicable Prepared Platform Extension if the 
Client has subscribed to the applicable Service; or (viii) Client has 

not complied with the Technical Requirements or has failed to 
update the Client Systems with any critical software updates as 
required under the Technical Requirements. 

 
2.4. Access; Upgrades. (a) Client’s Authorized Users may only 
access the Service through the Call-Taker Console, or the 
applicable Prepared Platform Extension if the Client has 
subscribed to the applicable Service, as part of the Prepared 
Platform made available by Invictus from Client Systems through 
the Internet. Client shall ensure that all such access to and use is 
limited to Client’s Authorized Users. Client shall have 
responsibility for all such access and use by any Person. Client is 
responsible for the proper use of all Access Credentials, including 
verifying its Authorized Users and their access to and use of the 
Prepared Platform via the Call-Taker Console and the applicable 
Prepared Platform Extension if the Client has subscribed to the 
applicable Service. (b) Client’s Authorized Users may only access 
the Prepared Platform remotely through the Internet, either 
through the Call-Taker Console made available by Invictus as part 
of the Prepared Platform or, with Invictus’ prior written consent, by 
connecting the Prepared Platform to Client Systems using an API 
made available by Invictus, or through the applicable Prepared 
Platform Extension if the Client has subscribed to the applicable 
Service, and only for the Permitted Uses. Client shall ensure that 
all such access to and use is limited to Client’s Authorized Users 
and through use of Client Systems. Client shall have responsibility 
for all such access and use by any Person, including by or through 
the Client Systems. (c) Client’s Authorized Users may only access 
the applicable Prepared Platform Extension as made available by 
Invictus as part of the Prepared Platform if the Client has 
subscribed to the applicable Service. (d) Client is responsible for 
the proper use of all Access Credentials, including verifying its 
Authorized Users and their access to and use of the Prepared 
Platform as provided in Section 2.4(b) above. (e) Client and its 
Authorized Users shall have no right to any Upgrades to the 
Service. 

 
2.5. Service Initiation. Client acknowledges and agrees that for 
certain features, Client’s Authorized Users will need to input a 
Caller’s mobile phone number to initiate a request to a Caller for 
the transmission of Caller Data from such Caller to the Prepared 
Platform for viewing of such Caller Data by Client’s Authorized 
Users on the Call-Taker Console (and the applicable Prepared 
Platform Extension if the Client has subscribed to the applicable 
Service) as part of the Service. Client acknowledges and agrees 
that a Caller may not, at all or in a timely manner, transmit Caller 
Data to the Prepared Platform despite having received notification 
on their Mobile Device from the Prepared Platform of a request 
initiated by an Authorized User of Client to transmit Caller Data. 

 
2.6. Service Availability. (a) Subject to the terms and conditions of 
this Agreement, Invictus will use commercially reasonable efforts 
to make and keep the Service available to Client on a twenty-four 
(24) hour per day basis during the Initial Subscription Period and 
any Renewal Term, provided that Client acknowledges and agrees 
that the Service may become unavailable as a result of any of the 
following exceptions (each, an “Exception”): (i) access to or use 
of the Service, or any use of Access Credentials, that does not 
strictly comply with this Agreement; (ii) any failure or unavailability 
of its Authorized User’s Internet connectivity; (iii) a Force Majeure 
Event; (iv) any failure, interruption, outage or other problem with 
any Caller Platform Extension, the Prepared Platform or any 
component of any of the foregoing that was not developed by 
Invictus but that is used, directly or indirectly, by 
Invictus in performing the Service, including any Cloud Server, 
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and any unscheduled maintenance of any of the foregoing as a 
result of such failure, interruption, outage or other problem; (v) any 
Scheduled Downtime (as defined below); or (vi) any disabling, 
suspension or termination of the Service pursuant to Section 2.11 
below. (b) To the extent practicable, all planned unavailability of 
the Service, such as for maintenance or repair or updates of the 
Service or any part or component of any Invictus technology will 
be scheduled outside of regular hours of operations of Client, such 
as, e.g., in the late evening or during the night or on days that are 
not Business Days, (“Scheduled Downtime”). (c) Invictus shall 
not be liable to Client for any unavailability of the Service resulting 
from any of the Exceptions described in this Section 2.6. In the 
event the Service is not available to Client and such unavailability 
is not due to any of the Exceptions, Client’s sole remedy for such 
unavailability shall be for Invictus to use commercially reasonable 
efforts to correct such unavailability of the Service. 

2.7. Technical Support. (a) Invictus will, as part of the Service and 
at no additional charge to Client, provide Client with the following 
technical support services to Client and its Authorized Users in 
connection with the Service: Invictus will respond to Client’s and 
its Authorized Users’ technical support questions about the 
Service and the Prepared Platform and its operation via email and 
via telephone, provided that email shall be the preferred means of 
providing technical support, within the scope of its standard 
technical support services during the Hours of Coverage. Invictus 
shall have no obligation to provide any other technical support 
services to Client. (b) Client will provide, and will ensure that its 
Authorized Users’ provide Invictus with, the relevant information 
and documentation in its or their respective possession or under 
its or their respective control requested by Invictus to which 
Client’s or its Authorized Users’ technical support questions 
pertain. (c) Invictus’ sole liability and Client’s sole remedy for any 
failure to provide technical support services shall be for Invictus to 
use the commercially reasonable efforts to correct such failure 
through further technical support services. 

 
2.8. Training. Invictus will, at its election and as requested by 
Client, provide such training on site or remotely via video 
conference or via recorded instructions. Client shall ensure that 
all such Authorized Users will have participated in such training. 
Invictus will, at its election and as requested by Client, provide 
such training from time-to-time for new Authorized Users. Invictus 
shall have the right to require Client to pay Invictus’ standard fees 
and reimburse its travel expenses for all training that Client may 
request, including during any Renewal Term. Client will make 
available, at no charge to Invictus, facilities for any on-site training 
sessions or provide its Authorized Users access to computer and 
camera equipment and Internet connections and remote 
conferencing software to ensure that its Authorized Users can 
participate in such training by Invictus. 

 
2.9. Changes. Invictus reserves the right, in its sole discretion, to 
make any changes or alterations to the Service, the Caller 
Platform Extensions and the Prepared Platform, that it deems 
necessary or useful to (i) maintain or enhance the quality or 
delivery of the Service to Client; (ii) comply with applicable law; or 
(iii) avoid or preempt any claims of infringement of a Third Party’s 
Intellectual Property Rights. 

 
2.10. Monitoring. Invictus may internally monitor and track 
Client’s, each Authorized User’s and any other User’s access to 
and use of the Service and the Prepared Platform, including 
through the collection and analysis of usage data, such as the IP 
addresses of Users and through electronic tracking technology 

and all other lawful means. Invictus may also internally monitor 
and track each Caller’s and any other user’s access to and use of 
the Caller Platform Extension, including through the collection and 
analysis of usage data, such as the IP addresses of Callers and 
other users and through electronic tracking technology and all 
other lawful means 

 
2.11. Suspension of the Service. (a) Invictus may at any time 
suspend or block or otherwise deny Client’s or any Authorized 
User’s or any other User’s or Person’s access to or use of the 
Service, any Prepared Platform Extensions, or the Caller Platform 
Extensions, or Caller Data, without incurring any resulting liability, 
if: (i) Invictus believes in good faith that such a suspension is 
necessary to maintain the security or integrity of any Caller 
Platform Extension, Mobile Device of a Caller, or the Prepared 
Platform, including any applicable Prepared Platform Extension, 
or to prevent misuse of any of the foregoing by any Person, 
including Client or any Authorized User or other User; (ii) Client or 
Authorized User has failed to comply with any material term of this 
Agreement, or accessed or used the Service or the Prepared 
Platform beyond the scope of the rights granted under this 
Agreement; (iii) Client or any Authorized User is, has been or is 
likely to be involved in any fraudulent or unlawful activities relating 
to the Service, the Caller Platform Extensions or the Prepared 
Platform; (iv) Invictus receives a judicial or other governmental 
demand or order, subpoena or law enforcement request that 
expressly or by reasonable implication requires Invictus to do so; 
(v) Client has failed to pay any fee(s) to Invictus when due 
hereunder; (vi) Invictus reasonable believes that its continued 
performance of its obligations under this Agreement, including the 
performance by Invictus of the Service, becomes substantially 
more difficult or expensive, or impossible (without violating, or 
without incurring criminal penalties or civil liability under, the laws 
or regulations) under applicable laws or regulations or due to a 
substantive change in applicable laws or regulations after the 
Effective Date or infringes another Person’s Intellectual Property 
Rights; or (vii) this Agreement expires or is terminated. This 
Section 2.11 does not limit any of Invictus’ other rights or 
remedies, whether at law, in equity or under this Agreement. (b) 
Invictus shall not be liable for any failure to provide access to or 
use of the Service or any Prepared Platform Extension or any 
Caller Platform Extension or Caller Data during such suspension. 
Invictus will reinstate access to or operation of the Service once 
the basis for such suspension has dissipated in Invictus’ 
judgment, provided this Agreement has not already been 
terminated or expired. 

 
2.12. Notice of Unauthorized Access. Client shall notify Invictus 
promptly if Client becomes aware of any unauthorized access to 
or use of any Caller Data, any Mobile Device of a Caller, or Caller 
Platform Extensions or the Prepared Platform, including any 
Prepared Platform Extension, by any Person. 

 
2.13. Use of Subcontractors. Invictus may subcontract with any 
subcontractor for performance of the Service or any component 
or task thereof, provided that Invictus shall remain responsible for 
the performance of its obligations under this Agreement. 

 
3. Users. 

 
3.1. Authorized Users. Access to and use of the Service and the 
Prepared Platform and Caller Data shall be limited to the adult 
employees or contractors of Client while they are in the 
employment of or in a contracting relationship with Client and not 
on administrative leave or suspension (each such individual, an 
“User”). 
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3.2. Termination of Authorized User Status. All access to and use 
of the Service and the Prepared Platform and Caller Data by an 
Authorized User shall automatically cease, and any such 
individual shall no longer be deemed an Authorized User, if such 
individual is no longer a User or Client has notified Invictus that 
such individual is no longer an Authorized User, including by 
delivering updated Client Data to Invictus. Invictus will make the 
Service available only for use by the maximum number of 
Authorized Users as set forth in the Order. Client may reduce the 
number of such Authorized Users by giving written notice to 
Client. Any such reduction shall not entitle Client to any refund or 
recovery of any subscription fees or other fees paid by Client. 

 
4. Feedback. Invictus may request Feedback from Client or 
Authorized Users regarding the Service during the Term. Upon 
such reasonable request by Invictus, Client will, and will cause its 
Authorized Users to, use good faith efforts to provide Feedback 
regarding the Service or the Caller Platform Extensions, based 
upon the uses and user experience of Client and such Authorized 
Users. 

 
5. Fees and Charges. 

 
5.1. Fees. Client shall pay to Invictus (i) the fees, if any, in the 
amount as set forth in the Order for each consecutive twelve-
month period during the Initial Subscription Period and (ii) the 
subscription fee as set forth in the Order for each Renewal Term 
thereafter, which may be increased by Invictus from time to time, 
in its discretion. 

 
5.2. Additional Fees and Services. Any additional services, other 
than the Services set forth in the Order, to be performed or 
provided by Invictus shall require payment by Client to Invictus of 
the service, subscription and other fees at Invictus’ then 
applicable list prices and subject to Invictus’ then applicable 
pricing policy except as otherwise expressly agreed to by both 
Invictus and Client. Without limiting the generality of the foregoing, 
Client shall pay the additional fees, if any, set forth in the Order 
for the additional services or products to be provided by Invictus 
as specified in the Order and any applicable Appendix, or as 
otherwise agreed between the parties. Client and Invictus may, at 
any time, amend the Order by mutual written consent, or 
otherwise agree by mutual written consent, to include such 
additional services in the Services to be provided hereunder. 

 
5.3. Due Dates. Client shall pay all fees, amounts and taxes or 
assessments due hereunder to Invictus within twenty (20) 
calendar days after the date of the corresponding invoice from 
Invictus delivered to Client. Delivery of any such invoice may be 
made to Client by mail, courier, delivery service (such as FedEx), 
email or electronic delivery. Payment by Client shall be made by 
check made payable to the order of Invictus and sent to Invictus 
or by bank wire transfer into a bank account specified by Invictus 
in writing. Invictus may issue an invoice to Client for the 
subscription fee for the entire Initial Subscription Period on or after 
the Effective Date. Invictus may issue an invoice to Client for the 
subscription fee for any Renewal Term on or after the start of such 
Renewal Term. Invictus may issue an invoice to Client for any 
additional services on or after the date specified in the Order and 
any applicable Appendix with respect to such additional services. 

 
5.4. Late Payment. If Client fails to make any payment when due 
then, in addition to all other remedies that may be available to 
Invictus: (a) Invictus may charge interest on the past due amount 
at the rate of 1.5% per month calculated daily and compounded 
monthly or, if lower, the highest rate permitted under applicable 

law; (b) Client shall reimburse Invictus for all reasonable costs 
incurred by Invictus in collecting any late payments or interest, 
including attorneys’ fees, court costs and collection agency fees; 
and (c) if such failure continues for twenty (20) days, Invictus may 
suspend performance of the Service until all past due amounts 
and interest thereon have been paid, without incurring any 
obligation or liability to Client or any other Person by reason of 
such suspension. 

 
5.5. Taxes. All fees and other amounts payable by Client under 
this Agreement are exclusive of taxes and similar assessments. 
Client is responsible for all sales, use, value added, privilege and 
excise taxes, and any other similar taxes, duties and charges of 
any kind imposed by any federal, state or local governmental or 
regulatory authority, now in force or enacted in the future, on any 
amounts payable by Client hereunder, other than any taxes 
imposed on Invictus’ income. Invictus may invoice Client for any 
such taxes and assessments, which Client shall pay. Invictus will 
remit any payments from Client for such taxes and assessments 
made on any such invoice directly to the appropriate taxing 
authorities. If Client is exempt from the payment of such taxes or 
other assessments, Client shall provide Invictus with documentary 
proof of such exemption issued by the appropriate taxing 
authority. Client is responsible for obtaining and providing to 
Invictus any such certificate or other documentary proof of such 
exemption. 

 
5.6. No Set-Offs. All amounts payable to Invictus under this 
Agreement shall be paid by Client to Invictus in full without any 
setoff, recoupment, counterclaim, deduction, debit or withholding 
for any reason. All fees paid by Client are not refundable. 

 
6. License and Restrictions. 

 
6.1. Client Licenses. (a) Subject to and conditioned on Client’s 
and its Authorized Users’ compliance with and performance of all 
terms and conditions of this Agreement, Invictus hereby grants 
Client the personal, non-exclusive, nontransferable, non-
sublicensable license under the Intellectual Property Rights of 
Invictus to use the Prepared Platform during the Initial 
Subscription Period and any Renewal Term and only in strict 
compliance with the Permitted Uses and subject to the restrictions 
and other limitations set forth in this Agreement and only by and 
through Client’s Authorized Users. (b) Subject to and conditioned 
on Client’s and its Authorized Users’ compliance with and 
performance of all terms and conditions of this Agreement, 
Invictus hereby grants Client the personal, non-exclusive, 
nontransferable right to use, host, store, view, perform or display 
(whether to the public or otherwise), copy, reproduce, modify, and 
create derivative works of the Caller Data transmitted or made 
available to Client’s Authorized Users hereunder during the Term, 
including without limitation to make such Caller Data available to 
any third party for purposes of complying with requests for 
disclosure of Caller Data under the Freedom of Information Act 
(FOIA) or other similar federal or state laws or regulations or as 
otherwise required by applicable law, regulation or court order, 
during the Initial Subscription Period and any Renewal Term and 
thereafter. The license granted to Client under this Section 6.1(b) 
shall survive the termination or expiration of this Agreement, 
provided only that notwithstanding any other provision hereof, 
such license granted to Client pursuant to this Section 6.1(b) shall 
terminate with respect to specific Caller Data if and only to the 
extent Invictus no longer holds a license to such specific Caller 
Data and Invictus gives written notice of such license termination. 
For clarity, any such termination shall not terminate Client’s 
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license under this Section 6.1(b) with respect to any other Caller 
Data. 

6.2. Reservation of Rights. All rights not expressly granted to 
Client are reserved by Invictus and its licensors. Except as 
expressly set forth in Section 6.1, nothing in this Agreement 
grants any right, title or interest in or to any Intellectual Property 
Rights in or relating to the Caller Platform Extensions and the 
Prepared Platform or any Caller Data, whether expressly, by 
implication, estoppel or otherwise. All right, title and interest in and 
to the Caller Platform Extensions and the Prepared Platform and 
all Caller Data shall remain with Invictus and its licensors. 

 
6.3. Limitations and Restrictions. (a) Client shall use, and shall 
ensure that its Authorized Users use, the Service and the 
Prepared Platform and any Caller Data only for the Permitted 
Uses and as authorized in Section 6.1. (b) Client shall not offer 
for sale, distribute, or sell the Service or the Prepared Platform. 
Client shall not, and shall not permit any other Person to, modify, 
or create improvements, derivative works or transformative works 
of or based upon any Prepared Platform or any part or feature 
thereof. (c) Client shall not, and shall not permit any Person, to 
bypass or breach any security or protection used for the Prepared 
Platform or the Caller Platform Extension to prevent unauthorized 
access to Caller Data or software, algorithms, data, information or 
functionalities or features of the Caller Platform Extension or the 
Prepared Platform. Client shall not, and shall not permit any other 
Person to, gain (or attempt to gain) any access to the Prepared 
Platform or Caller Data, or bypass or breach any security device 
or protection used for the Caller Platform Extension or the 
Prepared Platform, in order to access to Caller Data or other data 
or information or functionalities or features of the Caller Platform 
Extension or the Prepared Platform, that Client and its Authorized 
Users shall not have access to through normal access or use of 
the Service and the Prepared Platform. (d) Client shall not, and 
shall not permit any other Person to, decompile any object code 
of, or reverse engineer, disassemble, decode, discover, 
reconstruct, adapt, translate or otherwise derive or gain access to 
any source code of any software that is part of the Caller Platform 
Extension or the Prepared Platform, the structure, sequence or 
organization of such source code or any algorithm, method, 
process, workflow or model that is part of the Caller Platform 
Extension or the Prepared Platform or used in developing or 
performing the Service, in whole or in part, or attempt to do any of 
the foregoing. (e) Client shall not, and shall not permit any other 
Person to, access or use the Caller Platform Extension or the 
Prepared Platform in order to: (1) build any product or service that 
is similar to the Service or the Caller Platform Extension or the 
Prepared Platform, including any Prepared Platform Extension, or 
that uses similar features or functions, content, or graphics as 
those of or used by or for the Service or the Caller Platform 
Extension or the Prepared Platform, or in order to copy or imitate 
any feature or functionality of the Service or Caller Platform 
Extension or the Prepared Platform, whether or not intended to 
compete with the Service, or (2) engage in systematic retrieval of 
any data or content from the Caller Platform Extension or the 
Prepared Platform. (f) Client shall not, and shall not permit any 
other Person to, (i) input, upload, transmit or otherwise provide to 
or through the submission of any Client Data or through access to 
or use of the Prepared Platform any Harmful Code, (ii) access, 
use, or copy any portion of the Caller Platform Extension or the 
Prepared Platform through the use of bots, spiders, crawlers, 
indexing agents, or other automated programs, means, 
algorithms, software, devices, or mechanisms (collectively, 
“Bots”), (iii) use any Bots or any similar or equivalent manual 
process to systematically and/or automatically search, scrape, 

extract, index, or create abstracts of, the Caller Platform 
Extension or the Prepared Platform, (iv) create any denial of 
service with respect to the Service, (v) falsify, modify, manipulate, 
or obscure any data or other content of the Caller Platform 
Extension or the Prepared Platform, or (vi) discover, or attempt to 
discover, any usage by any Caller or any other Person of the 
Caller Platform Extension or any usage by any Person of the 
Prepared Platform or any service provided by Invictus, including 
any queries or usage or reports or output or other query results. 
(g) Client shall not, and shall not permit any other Person to, 
remove, delete, alter or obscure any source identification, product 
identification, ownership identification, disclaimers, or copyright, 
trademark, patent or other intellectual property or proprietary 
rights notices or markings contained in, displayed by, or provided 
with the Service or the Prepared Platform. (h) Client shall not, and 
shall not permit any other Person to, access, observe, or use the 
Prepared Platform or the Service for purposes of competitive 
analysis of the availability, performance or functionality of the 
Service, the Caller Platform Extension, or the Prepared Platform, 
or for any other benchmarking and shall not disclose or publicize 
the results of any such analysis or benchmarking. (i) Client shall 
not, and shall not permit any other Person to, access or use the 
Service or the Caller Platform Extension or the Prepared Platform 
or any Caller Data in any manner or for any purpose that violates 
any applicable law or regulation. (j) Client shall not, and shall not 
permit any other Person to, damage, destroy, disrupt, disable, 
impair, interfere with or otherwise harm the Caller Platform 
Extension or the Prepared Platform or any Caller Data. (k) Client 
shall not, and shall not permit any other Person to, copy or use 
the design, including the layout, organization, color scheme, and 
graphics of the Caller Platform Extension or the Prepared 
Platform. (l) Client shall not, and shall not permit any other Person 
to, access, use, give access to or use of the Caller Platform 
Extension or the Prepared Platform or any Caller Data in 
connection with any time-sharing, service bureau, software as a 
service, cloud service, or data processing service arrangements. 
(m) Client shall not, and shall not permit any other Person to, gain 
(or attempt to gain) any access to the Prepared Platform, or 
bypass or breach any security device or protection used for the 
Caller Platform Extension or the Prepared Platform or the Caller 
Data, in order to gain access to data or information or 
functionalities or features of the Caller Platform Extension or the 
Prepared Platform or any Caller Data, that Client and its 
Authorized Users shall not have access to through normal access 
or use of the Service from the Call-Taker Console, or the 
applicable Prepared Platform Extension if the Client has 
subscribed to the applicable Service, as part of the Prepared 
Platform. (n) Client shall not, and shall not permit any other 
Person to, access or use or store any Caller Data except as 
authorized in this Agreement. Client shall not, and shall ensure 
that its Users shall not, download, store, or transfer, any Caller 
Data from the Prepared Platform or any Cloud Servers, except as 
authorized in this Agreement. 

 
6.4. Use of APIs. Client shall use only the APIs provided by 
Invictus for automated submission of Client Data to the Prepared 
Platform. 

 
6.5. Limited Client License. Client hereby grants to Invictus and 
its subcontractors and their respective successors and assigns, a 
royalty-free, fully-paid, non-exclusive, perpetual, irrevocable, fully 
sublicensable and transferable worldwide right and license to use, 
host, store, view, perform, copy, reproduce, modify and create 
derivative works of any Client Data submitted or otherwise made 
available by Client solely for purposes of (i) providing and 
performing the Service and otherwise performing this Agreement, 
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including storing any such Client Data as provided in this 
Agreement, (ii) monitoring compliance of this Agreement by Client 
and its Authorized Users, and (iii) researching, developing, and 
improving the Service and the Caller Platform Extension and the 
Prepared Platform and other products and services of Invictus 
and its affiliates. The Invictus Privacy Policy available at 
https://www.prepared911.com/privacy-policy describes how 
Invictus will handle any personal information included in the Client 
Data. 

 
7. Certain Client Obligations and Responsibilities. 

 
7.1. No Export. Client shall not export or authorize or allow the 
export of the Prepared Platform. Client shall not engage in any 
transaction that gives reason to suspect that the Prepared 
Platform will be exported or diverted in violation of any applicable 
laws (including without limitation based upon such factors as 
suspect customers, abnormal transaction circumstances, or other 
“red flag” indicators). 

 
7.2. Technical Requirements. Client and its Authorized Users are 
responsible for procuring necessary hardware, software, 
communications facilities and Internet connection, together with 
the requisite licenses, to satisfy the technical requirements for 
Client to access and operate the Prepared Platform from the 
Client Systems (the “Technical Requirements”). 

7.3. Corrective Action and Notice. If Client becomes aware of any 
actual or threatened activity outside the Permitted Uses or that 
are prohibited by Sections 6.3 or 6.4 hereof, Client shall, and 
shall cause its Authorized Users to, immediately: (i) take all 
reasonable and lawful measures within its control that are 
necessary to stop the activity or threatened activity and to mitigate 
its effects; and (ii) notify Invictus of any such actual or threatened 
activity. 

 
7.4. Errors. Client shall use commercially reasonable efforts to 
promptly notify Invictus of any errors or defects in the Service or 
the Caller Platform Extension or the Prepared Platform of which 
Client becomes aware. 

 
8. Data. 

 
8.1. Backups. The Service does not replace the need for Client to 
maintain regular data backups or redundant data archives of 
Client Data and Caller Data. Invictus HAS NO OBLIGATION OR 
LIABILITY FOR ANY LOSS, DESTRUCTION, DAMAGE, OR 
CORRUPTION OF ANY CLIENT DATA OR ANY CALLER DATA. 

 
8.2. Storage and Use of Client Data. Client agrees that Client Data 
may be uploaded and copied to and stored on the Prepared 
Platform, including on any Cloud Servers, only in connection with 
Invictus’ performance of the Service. Invictus may, subject to the 
provisions of Section 9 below, copy and store the Client Data, or 
copies thereof, in backup storage systems that are part of the 
Prepared Technology Platform during the term of this Agreement 
and following the expiration or termination of this Agreement. 
Invictus shall have no obligation to store Client Data or Caller Data 
after the expiration or earlier termination of this Agreement. 
Invictus may use, copy and reproduce the Client Data to process 
the Client Data in order to provide the Service. 

 
9. Security. 

 
9.1. Security by Invictus. Invictus will take reasonable precautions 
to protect the security of the Prepared Platform from unauthorized 

access, use misuse or deactivation by an unauthorized Third 
Party of the Service and any unauthorized access to or use any 
Client Data delivered to Invictus, provided that Invictus shall not 
be responsible for any such unauthorized access, use misuse or 
deactivation as a result of any action or inaction of any Third Party 
hosting provider with respect to any Cloud Servers on which any 
Client Data are stored and that Invictus may disclose any Client 
Data if compelled by a court. Invictus will take reasonable 
measures to prevent such access or use of Client Data by the 
employees and contractors of Invictus except (i) to provide the 
Service and the technical support hereof, and to prevent or 
address Service or technical errors or problems, (ii) determine 
whether any file containing Client Data is or contains Defective 
Client Data, (iii) as compelled by law or a court, or (iv) as otherwise 
expressly permitted in this Agreement or by Client in writing. 

 
9.2. Security by Client. Client shall maintain reasonable security 
measures to safeguard the Prepared Platform and Caller Data 
from unauthorized access or use or misuse or deactivation by any 
other Person, including by using only secure connections and 
secure Client Systems and maintaining the confidentiality of 
Access Credentials and not allowing any other Person, other than 
Client’s Authorized Users, to use any Access Credentials 
(whether on Client’s behalf of otherwise). Client shall notify 
Invictus promptly upon becoming aware of any unauthorized 
disclosure, access to, use, or misuse of any Access Credentials. 
Client shall employ all reasonable physical, administrative and 
technical controls, screening and security procedures and other 
safeguards necessary to: (i) securely administer the distribution to 
and use by its Authorized Users of all Access Credentials and 
(ii) protect against any unauthorized access to or use or misuse 
of the Prepared Platform or any Caller Data. 

 
9.3. Client Control and Responsibility. Client retains sole 
responsibility for (i) the Client Systems, (ii) the security and use of 
Client’s and its Authorized Users’ Access Credentials, and (iii) all 
access of the Prepared Platform and Caller Data, directly or 
indirectly, by or through its Authorized Users’ Access Credentials, 
with or without Client’s knowledge or consent. Client shall ensure 
that its Authorized Users protect their Access Credentials and not 
make them available to any other Person. 

 
10. Branding and Communications; Marketing. 

 
10.1. Invictus Marks. Client is not granted any right to, and shall 
not, use, directly or indirectly, in whole or in part, any Invictus 
Marks, except as may be specifically authorized by Invictus in 
writing prior to such use. Client shall not, without the prior written 
consent of Invictus, use or attempt to register any logo, mark or 
name that is likely to be similar to or confused with any Invictus 
Mark. All goodwill resulting from the use of the Invictus Marks will 
inure solely to Invictus. 

 
10.2. Reference Customer. Upon request by Invictus, Client may 
act as a reference customer of Invictus with respect to the Service, 
including by responding to reasonable inquiries from prospective 
customers of Invictus, provided that (i) acting as a reference 
customer shall not result in any unreasonable disruption to 
Client’s business and operations, and (ii) Client shall not incur any 
expenses in connection with acting as a reference customer for 
Invictus. Invictus shall not compensate Client for acting as a 
reference customer for Invictus. 

 
10.3. Press Release. At the request of Invictus, the parties shall 
issue a joint media release announcing the transaction set forth in 

https://www.prepared911.com/privacy-policy
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this Agreement without disclosing the financial terms set forth in 
this Agreement within sixty (60) days following such request. 

10.4. Other Publicity. Invictus may identify Client as a customer of 
Invictus on the website of Invictus and in electronic, online and 
printed marketing materials of Invictus and in future press 
releases of Invictus, including by using and displaying the 
business name and logo of Client for that purpose. To the extent 
Client disseminates in any public forum any testimonials or similar 
examples of the successful use of the Service, Invictus may 
further disseminate such testimonials or examples in their original 
or any modified form. 

 
10.5. Statements to Third Parties. Client shall make or give no 
representations, warranties or undertakings, whether orally, 
electronically or in writing, with respect to, the Service or Invictus 
or the Caller Platform Extension or the Prepared Platform or any 
part thereof to any Third Party, except as expressly authorized in 
writing by Invictus. 

 
10.6. Dissemination of Promotional or Educational Information. All 
informational, educational, instructional, safety, practice, and 
promotional materials, documents, literature, forms, or 
instructions to be used, distributed, disseminated or published by 
Client, whether in written or electronic form and whether to any 
User or any Third Party, including without limitation any employee 
or staff of Client, or any Responders that relate to the Service or 
the Prepared Platform or the Caller Platform Extension or Invictus 
shall be subject to review and written approval by Invictus prior to 
any such publication, dissemination or distribution, provided that 
any such use shall in no event extend beyond the Term. 

 
11. Intellectual Property Rights. 

 
11.1. Invictus IP. (a) Invictus is the distributor of the Service and 
the licensor of the Prepared Platform and the Caller Platform 
Extensions. Any and all right, title and interest in and to Caller 
Platform Extensions and the Prepared Platform and all Caller 
Data, including all Intellectual Property Rights in any of the 
foregoing, are and shall remain with Invictus and its licensors, if 
any, including all applicable rights to: (i) copyrights, including all 
rights incident to copyright ownership, such as all rights of 
publication, registration, copying and rights to create derivative 
works; (ii) utility and design patents and patent applications; and 
(iii) trade secrets. (b) Nothing in this Agreement grants, or shall be 
construed as granting, to Client any ownership rights or 
Intellectual Property Rights in or to any Caller Platform Extension 
or the Prepared Platform, or any part thereof, or any Caller Data 
to Client, whether by assignment, contract or otherwise, including 
without limitation to any trade secret, or to any invention, 
copyright, patent application or patent or any other Intellectual 
Property Right that has been created or developed or that has 
issued or that may issue or may be created or developed during 
the Term. Client has no right, license or authorization with respect 
to any Caller Platform Extension or the Prepared Platform or any 
Caller Data, except as expressly set forth in Section 6.1 above, 
in each case subject to Sections 6.1, 6.3 and 6.4 and 9.2 above. 
Access to and use of the Prepared Platform and Caller Data does 
not in any way grant Client or any User or other Person any 
Intellectual Property Rights to, or any license or right to use, the 
Prepared Platform or any Caller Data for any purpose, except for 
the limited license granted in Section 6.1 above, in each case 
subject to Sections 6.1, 6.3, 6.4 and 9.2 above. All other rights in 
and to the Prepared Platform and Caller Data, are expressly 
reserved by Invictus and its licensors. 

11.2. Value in Invictus IP. Client acknowledges and agrees that 
the Caller Platform Extension, including all of its software, 
features, functionalities, graphics, designs and graphical user 
interface, and the Prepared Platform are commercially valuable 
assets of Invictus, the development of which required the 
investment of substantial time, effort and cost by Invictus. Client 
further acknowledges and agrees that the Caller Platform 
Extension, including all of its software, features, functionalities, 
graphics, designs and graphical user interface, and the Prepared 
Platform are protected by the Intellectual Property Rights held by 
Invictus and its licensors. 

 
11.3. Feedback. Client or any of its Authorized Users may provide 
suggestions, ideas, inventions, innovations, improvements, 
enhancements, feedback, recommendations or other information 
to Invictus with respect to the Service or the Caller Platform 
Extension or the Prepared Platform in whatever form, whether or 
not patentable or copyrightable or made or conceived solely or 
jointly with others (collectively, “Feedback”). Invictus may use 
Feedback for any purpose without obligation of any kind, and 
Client acknowledges and agrees, also on behalf of each 
Authorized User, that such Feedback, and all Intellectual Property 
Rights with respect thereto, shall become the sole property of 
Invictus, and Client, also on behalf of each Authorized User, 
hereby transfers and assigns exclusively to Invictus all right, title 
and interest in and to the Feedback and any and all related 
Intellectual Property Rights in the United States of America and 
all other countries and jurisdictions and appoints any officer of 
Invictus as his, her or its duly authorized agent to execute, file, 
prosecute and protect the same before any patent or copyright 
office or government or government agency. Upon request of 
Invictus, and without further compensation, Client shall, and shall 
cause its Authorized Users to, execute such further assignments, 
documents and other instruments as may be necessary or 
desirable to fully, exclusively and completely assign all Feedback 
to Invictus worldwide and to assist Invictus in applying for, 
obtaining and enforcing patents, copyrights, or other Intellectual 
Property Rights in any jurisdiction with respect to any Feedback. 
Client agrees that the obligations and undertakings stated in this 
Section 11.3 shall continue beyond the termination of this 
Agreement. Client shall, and shall cause its Authorized Users to, 
keep such Feedback confidential and to disclose it only to Invictus. 

 
12. Confidentiality. Invictus shall maintain the confidentiality of all 
Client Data provided by Client except as necessary for Invictus to 
perform and improve the Service or its obligations under this 
Agreement or except as provided by applicable law or regulation 
or order of a court or government authority. 

 
13. Term and Termination. 

 
13.1. Initial Term and Launch. This Agreement shall become 
effective upon the Effective Date and, unless terminated earlier 
pursuant to any of this Agreement’s express provisions, this 
Agreement will remain in full force and effect until the end of the 
Initial Subscription Period as set forth in the Order (“Term”). 

 
13.2. Renewal. After the Initial Subscription Period, the Term of 
this Agreement shall automatically renew for successive twelve 
(12) month periods, unless either party gives written notice to the 
other party of its intention not to renew this Agreement at least 
thirty (30) days prior to the end of the then current term (each, 
such 12-month renewal period, a “Renewal Term”). 



9 

                                                                          Exhibit G  

 

13.3. Termination. In addition to any other express termination 
right set forth elsewhere in this Agreement: (a) Invictus may 
terminate this Agreement, effective on written notice to Client, if 
(i) Client fails to pay any amount, if any, when due under this 
Agreement and such failure continues more than 15 days after 
Invictus’ delivery of written notice thereof or (ii) Client breaches 
any of its obligations under Sections 2.2, 6.3, 6.4, 9.2, or 11, 
above. (b) either party may terminate this Agreement, effective on 
written notice to the other party, if the other party materially 
breaches this Agreement, and such breach: (i) is incapable of 
cure; or (ii) being capable of cure, remains uncured 30 days after 
the non-breaching party provides the breaching party with written 
notice of such breach. (c) Invictus may terminate this Agreement, 
effective on written notice to Client, if Invictus reasonably believes 
that any applicable law or regulation, or any ruling, order, decision 
or action of a governmental agency or court, including as may be 
amended or enacted or applied during the Term, prohibits or 
prevents Invictus from providing the Service or from complying 
with this Agreement, or the provision or performance by Invictus 
of the Service or any Caller Data becomes significantly more 
difficult or expensive, or impossible without violating, or without 
incurring criminal penalties or civil or administrative liability under, 
the applicable law or regulation; (d) If the Order permits Client to 
terminate the Service early, Client may unilaterally terminate this 
Agreement by giving written notice to Invictus of such termination, 
in which case no further payments shall be due to Invictus and 
this Agreement shall terminate upon expiration of the applicable 
notice period set forth in the Order. 

 
13.4. Effect of Expiration or Termination. Upon any expiration or 
termination of this Agreement, except as expressly otherwise 
provided in this Agreement and in addition to the other provisions 
of this Agreement applicable to its expiration or termination: (a) all 
rights, licenses, consents and authorizations granted by Invictus 
to Client hereunder will immediately terminate and Invictus will 
cease providing the Service or making the Caller Data available 
effective immediately upon such expiration or termination, 
regardless of the cause of any such termination or expiration; (b) 
such expiration or termination for any cause will not release any 
party hereto from any liability which at the time of expiration or 
termination has already accrued to the other party or which 
thereafter may accrue in respect of any act or omission prior to 
the expiration or termination, nor shall such expiration or 
termination affect in any way the survival of any right, duty or 
obligation of either party hereto which is expressly stated 
elsewhere in this Agreement to survive such expiration or 
termination; and (c) such termination or expiration shall not affect 
any other remedy that a party may have at law or in equity. 

 
13.5. Surviving Terms. The provisions in the following sections 
hereof and any other right or obligation of the parties in this 
Agreement that, by the nature of such provision, should survive 
termination or expiration of this Agreement will survive any 
expiration or termination of this Agreement, subject to any time 
limitations, if any, in such provisions: Sections 1, 6.1(b), 6.3, 6.5, 
7.1, 9.1, 9.2, 11, 12, 13.4, 13.5, 14, 15, 16, and 17 hereof. 

 
14. Representations and Warranties; Disclaimers. 

 
14.1. Mutual Representations and Warranties. Each party 
represents and warrants to the other party that: (i) it is duly 
organized, validly existing and in good standing as a corporation 
or other entity under the laws of the jurisdiction of its incorporation 
or other organization; (ii) the execution of this Agreement by its 
representative(s) has been duly authorized by all necessary 
corporate or organizational action of such party; and (iii) such 

party will not deliver or make available Harmful Code to the other 
party, including as part of any files or data or content delivered to 
the other party. 

 
14.2. Additional Client Representation, Warranty and Covenant. 
Client represents and warrants that (a) Client has and will have 
the necessary rights, permissions, licenses and consents in and 
relating to the Client Data as provided in this Agreement and to 
grant the license as set forth in Section 6.5 above, and (b) Client 
also represents and warrants that Client has and will have the 
necessary authority, consent, and compliance to use the Service 
and the Prepared Platform for emergency response or public 
safety purposes, and that Client will abide by all applicable laws, 
regulations, and ethical standards in relation to such use. 

14.3. DISCLAIMER OF WARRANTIES. EXCEPT FOR THE 
EXPRESS WARRANTIES SET FORTH IN SECTION 14.1 
ABOVE, THE SERVICE AND THE CALLER PLATFORM 
EXTENSION AND THE PREPARED PLATFORM ARE 
PROVIDED, OPERATED AND MADE AVAILABLE "AS IS" AND 
“AS AVAILABLE,” WITH ALL FAULTS AND, TO THE FULLEST 
EXTENT PERMITTED BY LAW, INVICTUS HEREBY 
DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS, 
IMPLIED, OR STATUTORY, AND INVICTUS SPECIFICALLY 
DISCLAIMS ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, TITLE AND NON-INFRINGEMENT OF THIRD 
PARTY RIGHTS AND INDUSTRY CERTIFICATIONS, AND ALL 
WARRANTIES ARISING FROM COURSE OF DEALING, 
USAGE OR TRADE PRACTICE. WITHOUT LIMITING THE 
FOREGOING, INVICTUS MAKES NO WARRANTY OF ANY 
KIND THAT THE SERVICE OR THE CALLER PLATFORM 
EXTENSION OR THE PREPARED PLATFORM, INCLUDING 
WITHOUT LIMITATION ANY PREPARED PLATFORM 
EXTENSIONS, WILL MEET CLIENT’S OR ANY OTHER 
PERSON'S REQUIREMENTS, OPERATE WITHOUT 
INTERRUPTION, ACHIEVE ANY INTENDED RESULT, OR BE 
SECURE, ERROR–FREE, ACCURATE, CURRENT, OR 
COMPLETE. WITHOUT LIMITING THE GENERALITY OF THE 
FOREGOING, INVICTUS SHALL HAVE NO OBLIGATION TO 
CORRECT, AND HEREBY DISCLAIMS ALL LIABILITY WITH 
RESPECT TO, ANY KNOWN ERRORS OR DEFICIENCIES OR 
“BUGS” OF THE CALLER PLATFORM EXTENSION AND THE 
PREPARED PLATFORM, INCLUDING AS MAY BE DISCLOSED 
TO CLIENT. NOTWITHSTANDING ANYTHING TO THE 
CONTRARY IN THIS AGREEMENT, ALL THIRD PARTY 
SERVICES, THIRD PARTY APPLICATIONS, INCLUDING AS 
USED IN PROVIDING THE SERVICE, ARE USED OR 
PROVIDED "AS IS” AND WITHOUT ANY REPRESENTATION 
OR WARRANTY OF ANY KIND. INVICTUS DISCLAIMS ALL 
LIABILITY FOR ANY HARM OR DAMAGES OR LOSSES 
CAUSED BY ANY THIRD PARTY SERVICE OR THIRD PARTY 
APPLICATION. NO ORAL OR WRITTEN INFORMATION OR 
ADVICE GIVEN BY INVICTUS OR ITS REPRESENTATIVES 
SHALL CREATE ANY OTHER WARRANTIES OR IN ANY WAY 
INCREASE THE SCOPE OF INVICTUS’ OBLIGATIONS or 
LIABILITY UNDER OR WITH RESPECT TO THIS AGREEMENT. 
IN ADDITION TO THE FOREGOING TO THE EXTENT CLIENT 
RECEIVES HARDWARE OR OTHER EQUIPMENT FROM 
INVICTUS AS PART OF THE SERVICE, INVICTUS DISCLAIMS 
ALL RESPONSIBILITY FOR THE OPERATION, 
MAINTENANCE, COMPLIANCE, SERVICING, AND 
DISPOSITION OF THE EQUIPMENT. INVICTUS PROVIDES 
ALL EQUIPMENT “AS IS” AND MAKES NO WARRANTIES, 
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EXPRESS OR IMPLIED, REGARDING THE PERFORMANCE 
OR RELIABILITY OF THE EQUIPMENT. 

14.4. No Warranties, Representations or Covenants to Others. 
Invictus’ warranties and representations, covenants and 
obligations under this Agreement are to Client only and not to any 
other Person. This Agreement shall not create any obligation or 
liability by Invictus whatsoever to any Person other than to Client. 
There are no third-party beneficiaries, intended or otherwise, with 
respect to this Agreement or any of the obligations of Invictus 
under or with respect to this Agreement. 

 
15. Limitations of Liability; Additional Disclaimers. 

 
15.1. Limitation of Liability. (a) NEITHER INVICTUS NOR ANY 
OF ITS AFFILIATES, STOCKHOLDERS, OFFICERS, 
DIRECTORS, EMPLOYEES, AGENTS, OR SUPPLIERS SHALL 
HAVE LIABILITY FOR CONSEQUENTIAL, EXEMPLARY, 
ENHANCED, SPECIAL, INCIDENTAL, INDIRECT, PUNITIVE 
OR STATUTORY DAMAGES, OR ANY MULTIPLES OF DIRECT 
DAMAGES, UNDER ANY LEGAL THEORY OF ANY KIND, 
INCLUDING, BUT NOT LIMITED TO, CONTRACT, 
NEGLIGENCE, OR WARRANTY, WITH RESPECT TO 
OBLIGATIONS UNDER THIS AGREEMENT OR THE SUBJECT 
MATTER OF THIS AGREEMENT OR OTHERWISE. (b) THE 
EXCLUSIONS OF A PERSON’S LIABILITY SET FORTH IN THIS 
SECTION 15.1 ABOVE APPLY REGARDLESS OF WHETHER 
SUCH PERSON WAS ADVISED OF THE POSSIBILITY OF 
SUCH LOSSES OR DAMAGES OR SUCH LOSSES OR 
DAMAGES WERE OTHERWISE FORESEEABLE, AND 
NOTWITHSTANDING THE FAILURE OF ANY AGREED OR 
OTHER REMEDY OF ITS ESSENTIAL PURPOSE. (c) TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO 
EVENT SHALL THE AGGREGATE LIABILITY OF INVICTUS, 
ITS AFFILIATES, STOCKHOLDERS, OFFICERS, DIRECTORS, 
EMPLOYEES, AGENTS, AND SUPPLIERS ARISING OUT OF 
OR RELATED TO THIS AGREEMENT, WHETHER ARISING 
OUT OF OR RELATED TO BREACH OF CONTRACT, TORT 
(INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE), 
STATUTE, OR OTHERWISE, TO CLIENT OR ANY USER OR 
ANY OTHER PERSON EXCEED THE GREATER OF $1,000 
AND THE TOTAL OF THE AMOUNTS PAID TO INVICTUS 
UNDER THIS AGREEMENT IN THE TWENTY-FOUR MONTH 
PERIOD PRECEDING THE EVENT GIVING RISE TO THE 
LIABILITY OF, OR CLAIMS AGAINST, INVICTUS, ITS 
AFFILIATES, STOCKHOLDERS, OFFICERS, DIRECTORS, 
EMPLOYEES, AGENTS, OR SUPPLIERS. THE FOREGOING 
LIMITATIONS APPLY EVEN IF THE CLIENT’S REMEDIES 
UNDER THIS AGREEMENT FAIL OF THEIR ESSENTIAL 
PURPOSE. (d) The parties acknowledge that each of them relied 
upon the inclusion of the limitations and exclusions set forth in this 
Section 15 in consideration of entering into this Agreement. 

 
15.2. Certain Limitations Regarding the Service. Client 
acknowledges and agrees that the Service, the Prepared Platform 
and the Caller Platform Extension are not intended or designed to, 
and may not, prevent or stop any impending threat or incident or 
improve Client’s response to any such threat or incident. Client 
acknowledges and agrees that the Service, the Prepared Platform 
and the Caller Platform Extension (i) may not reduce the response 
time by any Responders to any impending threat or incident or (ii) 
result in a more effective response to any such impending threat 
or such incident or (iii) cause any Responder to respond to any 
such impending threat or such incident. Client acknowledges and 
agrees that the Service does not replace best practices by Client 
in communicating or managing an impending or on-going threat or 

incident. Client shall ensure that each Authorized User is properly 
trained and prepared to respond to an impending threat or any 
incident. Invictus shall have no liability if a Caller triggers a 
notification or report of an impending threat or an incident through 
use of a Caller Platform Extension even though there is no such 
threat or incident. Client further acknowledges and agrees that any 
transcriptions, translations, synthesis and interpretation of raw 
Caller Data or inputs and commands provided by Authorized 
Users may contain errors and deficiencies, and Client is 
responsible for independently verifying the accuracy of all such 
Caller Data, Authorized User inputs and commands, as well as 
any transcriptions, translations, syntheses, interpretations, 
analyses, or quality assurances. Client acknowledges and agrees 
that the Service may involve the use of advanced technologies 
such as artificial intelligence and large language models that may 
not be error-free, accurate, complete, or reliable, and that Invictus 
does not guarantee or warrant the quality, performance, or results 
of the Service or any Caller Data. Client further acknowledges and 
agrees that the Service may be subject to errors, limitations, 
delays, and other problems inherent in the use of the Internet, 
cellular networks, land mobile radio systems, artificial intelligence, 
large language, models, and electronic or voice communications, 
and that Invictus is not responsible for any errors, delays, delivery 
failures, or other damage or loss resulting from such problems or 
the transfer of data over communications networks and facilities, 
including the Internet. 

INVICTUS ASSUMES NO LIABILITY, WARRANTY, OR 
RESPONSIBILITY WHATSOEVER TO CLIENT, ANY USER OR 
ANY OTHER PERSON WITH RESPECT TO (i) ANY OF THE 
FAILURES, UNAVAILABILITY, DEFICIENCIES, INACTIONS OR 
ACTIONS OF THE SERVICE OR THE PREPARED PLATFORM 
OR THE CALLER PLATFORM EXTENSION, OR (ii) ANY 
CONCLUSIONS, INTERPRETATION, DECISIONS OR 
ACTIONS BASED ON THE USE OF THE SERVICE OR THE 
CALLER PLATFORM EXTENSION OR ANY CALLER DATA BY 
CLIENT OR BY ANY OTHER PERSON, INCLUDING IN 
CONNECTION WITH ANY IMPENDING OR PERCEIVED 
THREAT OR ANY INCIDENT. 

 
15.3. Implementation. Client acknowledges and agrees that the 
Service will not be available during the implementation period as 
provided in Section 2.1. INVICTUS SHALL HAVE NO LIABILITY, 
WHETHER ARISING OUT OF OR RELATED TO BREACH OF 
CONTRACT, TORT (INCLUDING, BUT NOT LIMITED TO, 
NEGLIGENCE), STATUTE, OR OTHERWISE TO CLIENT OR 
ANY USER OR ANY OTHER PERSON WITH RESPECT TO THE 
UNAVAILABILITY OR FAILURE OF THE SERVICE OR THE 
CALLER PLATFORM EXTENSIONS OR THE PREPARED 
PLATFORM DURING SUCH IMPLEMENTATION PERIOD. 

 
15.4. Third Party Applications; Third Party Services. The Service 
uses the services of Third Parties (“Third Party Services”), and 
the Prepared Platform contains Third Party Applications and 
utilizes Cloud Servers. Invictus does not control such Third Party 
Services and Third Party Applications and such Cloud Servers. 
Invictus shall not be responsible or liable to Client or any 
Authorized User or other User or any other Person for the failure, 
non-performances or unavailability, faulty service or errors of any 
such Third Party Services or Third Party Applications or Cloud 
Servers. Invictus makes no warranties with respect to any Third 
Party Services or Third Party Applications or any Cloud Servers, 
their performance, availability or accuracy. 

 
15.5. Internet Delays; Cloud Server Provider. THE SERVICE 
MAY BE SUBJECT TO LIMITATIONS, DELAYS AND OTHER 
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PROBLEMS INHERENT IN THE USE OF THE INTERNET AND 
ELECTRONIC OR CELLULAR COMMUNICATIONS. INVICTUS 
IS NOT RESPONSIBLE FOR ANY DELAYS, DELIVERY 
FAILURES, OR OTHER DAMAGE OR LOSS RESULTING 
FROM SUCH PROBLEMS OR THE TRANSFER OF DATA 
OVER COMMUNICATIONS NETWORKS AND FACILITIES, 
INCLUDING THE INTERNET. INVICTUS DISCLAIMS ALL 
LIABILITY FOR ANY HARM OR DAMAGES OR LOSSES 
CAUSED BY ANY THIRD PARTY PROVIDER OF ANY CLOUD 
SERVER. 

 
15.6. No Screening of Data. Client is solely responsible for the 
accuracy, completeness and truthfulness of any data or 
information that is submitted or provided to Invictus by its 
Authorized Users and for ensuring that Client has the necessary 
rights to submit such Client Data for use by Invictus as provided 
in this Agreement. Invictus will not, and shall have no obligation 
to, screen or filter any Caller Data. Client acknowledges and 
agrees that a Caller may not transmit any Caller Data despite 
requested to do so and any Caller Data transmitted by Caller may 
contain inaccurate or false Caller Data and may contain offensive 
or disturbing Caller Data. Client acknowledges that Invictus has 
no control over the Caller Data transmitted by a Caller and made 
available to Client’s Authorized Users from the Prepared Platform. 
INVICTUS DISCLAIMS ANY AND ALL LIABILITY WITH 
RESPECT TO ANY AND ALL CALLER DATA. 

 
16. Governing Law; Jurisdiction. 

 
16.1. Law Governing Agreement. This Agreement and its 
formation, validity, interpretation, construction, performance, 
termination, and enforcement shall be governed by the internal 
laws of the State in which the Client is domiciled without giving 
effect to choice-of-law rules that may direct or permit the 
application of the laws of another jurisdiction. 

 
16.2. Exclusive Jurisdiction. Each party stipulates and agrees that 
any dispute or proceeding arising under or related to this 
Agreement or the transactions or rights and restrictions set forth 
herein shall be subject to the exclusive jurisdiction of the state 
courts located in the State in which the Client has its domicile or 
the U.S. District Court for the District in which the Client has its 
domicile to the extent such U.S. District Court has independent 
subject matter jurisdiction without reference to this provision, and 
the respective court of appeals. Each party submits and consents 
to the exclusive jurisdiction and proper venue of such courts. 

 
16.3. Waiver of Right to Trial by Jury. EACH PARTY TO THIS 
AGREEMENT HEREBY IRREVOCABLY WAIVES (ALSO ON 
BEHALF OF ITS AFFILIATES), AND EACH PARTY SHALL 
CAUSE ITS AFFILIATES TO WAIVE, ANY AND ALL RIGHTS 
ANY OF THEM MAY HAVE, NOW OR IN THE FUTURE, TO 
HAVE ANY CONTROVERSY OR CLAIM BETWEEN OR 
AMONG THEM, ARISING OUT OF OR RELATING TO THIS 
AGREEMENT OR ANY TRANSACTION CONTEMPLATED BY 
THIS AGREEMENT OR RELATED THERETO, INCLUDING 
WITHOUT LIMITATION ANY CLAIM BASED ON OR ARISING 
FROM AN ALLEGED TORT OR STATUTORY VIOLATION, BE 
HEARD OR DECIDED BY A JURY IN A TRIAL. 

 
17. Miscellaneous. 

 
17.1. No Authority. No party shall have any authority to assume, 
incur or create any liability or obligation on behalf of or in the name 
of the other party or to contract for or bind the other party in any 
way. 

17.2. Independent Contractors. The relationship between the 
parties is that of independent contractors. Each party shall act as 
an independent contractor and not as a partner, joint venturer or 
agent of the other party. This Agreement shall not establish or be 
construed as establishing an agency, joint venture, or 
employer/employee relationship between Client and Invictus or 
that of a partnership 

 
17.3. Entire Agreement; Modifications. This Agreement, together 
with the Order and any Appendices and Exhibits thereto, contains 
the entire agreement and understanding of the parties with 
respect to the subject matter hereof and shall supersede and 
merge all prior and contemporaneous communications, 
agreements, understandings, undertakings and obligations with 
respect to the subject matter hereof, whether oral or written, 
unless the parties have entered into a separate definitive written 
agreement with respect to the subject matter hereof which has 
been signed by the authorized representative(s) of each party. No 
modification of this Agreement, or any Appendix hereto, shall be 
binding on either party unless it is in writing and signed by both 
parties. The Parties may agree to modify any Order to include 
additional free or paid services at any time so long as it is done 
through a writing signed by both parties. In the event of any 
conflict or inconsistency between the Order and these Standard 
Terms or any Appendix or Exhibit to the Order to these Standard 
Terms shall prevail. In the event of any conflict or inconsistency 
between the Special Terms, if any, attached to the Order and 
these Standard Terms, the terms and conditions of such Special 
Terms shall prevail. Notwithstanding the foregoing, the 
Agreement does not supersede or replace the any confidentiality 
or non-disclosure agreement between the parties, which shall 
remain in effect. 

 
17.4. Notice. All notices required to be given under this 
Agreement shall be in writing and shall be effective when received 
or, if delivery is not accomplished by reason of some fault of the 
addressee, when tendered, and shall only be transmitted by (i) 
personal delivery, (ii) registered or certified mail, return receipt 
requested and postage prepaid, (iii) courier or delivery service, or 
(iv) e-mail, by a party to the other party at the other party’s address 
as set forth in the Order, or to such other addresses as a party 
may from time to time notify the other party of in accordance with 
this Section, unless otherwise expressly provided in this 
Agreement. 

 
17.5. Waiver. Any term or provision of this Agreement may be 
waived at any time by the party entitled to the benefit thereof in a 
writing executed by such party. No waiver by either party of any 
breach of, or of compliance with, any term or provision of this 
Agreement by the other party shall be considered a waiver of any 
other term or provision or of the same term or provision at another 
time. No failure or delay of either party to exercise any power or 
right given that party hereunder or to insist upon strict compliance 
by the other party with its obligations hereunder, and no custom, 
practice or prior course of dealing of the parties at variance with 
the terms hereof, shall constitute a waiver of that party’s right to 
demand exact compliance with the terms hereof. 

 
17.6. Assignment. Client shall not assign or otherwise transfer any 
of its rights, or delegate or otherwise transfer any of its obligations 
or performance, under this Agreement, whether voluntarily, 
involuntarily, or by operation of law, whether in whole or in part, to 
any Third Party. Any purported or attempted assignment, 
delegation or transfer in violation of this Subsection 17.6 is void. 
Invictus may assign or otherwise transfer any of its rights, or 
delegate or otherwise transfer any of its obligations or 
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performance, under this Agreement, in each case whether 
voluntarily, involuntarily, by operation of law or otherwise, whether 
in whole or in part, to any other Person. 

 
17.7. Interpretation. For purposes of this Agreement: (i) the words 
"include," "includes" and "including" are deemed to be followed by 
the words "without limitation"; and (ii) the word "or" is not 
exclusive. The parties intend this Agreement to be construed 
without regard to any presumption or rule requiring construction 
or interpretation against the party drafting or causing such 
drafting. Each party hereto acknowledges and agrees that it 
and/or its counsel reviewed and negotiated the terms and 
provisions of this Agreement and has contributed to its revision. 
All captions, titles or section headings of this Agreement are for 
ease of reference only, shall not affect the interpretation or 
construction of any provisions of this Agreement, and shall not be 
deemed part of this Agreement. Any references requiring the 
consent or approval of a party shall require such consent in writing 
and signed by an authorized representative of such party. Unless 
the context otherwise requires, references in this Agreement to a 
statute means such statute as amended from time to time and 
includes any regulations promulgated thereunder. The rule of 
contract construction known as ejusdem generis as well as the 
rule of contract construction known as contra proferentem shall 
not apply to the construction or interpretation of this Agreement. 

 
17.8. Third-Party Beneficiaries. This Agreement is for the sole 
benefit of the parties hereto and their respective successors and 
permitted assigns and nothing herein, express or implied, shall 
confer upon any other Person any right, benefit or remedy under 
or by reason of this Agreement. 

 
17.9. Responsibility for Authorized Users. Client shall be 
responsible for the compliance by its Authorized Users with the 
terms and conditions of this Agreement, and a noncompliance by 
an Authorized User with such terms and conditions will be 
deemed a breach by Client of this Agreement. 

 
17.10. Successors. This Agreement and the obligations 
hereunder shall be binding upon and inure to the benefit of the 
parties and their respective successors and permitted assigns. 

 
17.11. Partial Invalidity. If any provision of this Agreement or the 
application thereof to any party or circumstances shall be 

declared void, illegal or unenforceable by a competent court of 
law, the remainder of this Agreement shall be valid and 
enforceable to the extent permitted by the governing law set forth 
under Section 16.1 above. Such declaration shall not invalidate 
any other provision hereof, and this Agreement shall continue in 
full force and effect. The invalid provision shall be replaced by an 
appropriate provision, which to the extent permitted by such 
governing law comes closest to the parties` intent of what the 
parties would have agreed on, had they been aware of the 
invalidity or unenforceability, in order to meet the spirit and 
purpose of this Agreement. 

 
17.12. Equitable Relief. Each party agrees that a breach or 
threatened breach by such party of any of its obligations under 
this Agreement would cause the other party irreparable harm for 
which monetary damages would not be an adequate remedy and 
agrees that, in the event of such breach or threatened breach, the 
other party will be entitled to equitable relief, including a 
restraining order, an injunction, specific performance, constructive 
trust, and any other relief that may be available from any court, 
without a requirement to post a bond or other security, or to prove 
actual damages or that monetary damages are not an adequate 
remedy. Such remedies are not exclusive and are in addition to 
all other remedies that may be available at law, in equity or 
otherwise. 

 
17.13. Force Majeure. No default, delay or failure to perform on 
the part of Invictus shall be considered a breach of this Agreement 
to the extent due entirely or proximately to a Force Majeure Event. 

 
17.14. Counterparts. This Agreement may be executed in 
counterparts, each of which is deemed an original, but all of which 
together are deemed to be one and the same agreement. A 
signed copy of this Agreement delivered by e-mail or other means 
of electronic transmission is deemed to have the same legal effect 
as delivery of the original signed copy in hardcopy. 

 
17.15. Changes to Standard Terms. Invictus reserves the right to 
change these Standard Terms at any time by posting changed 
terms on the Invictus website. Any changes made to these 
Standard Terms will apply to the Agreement between Invictus and 
Client for any Order received by Invictus from Client before the 
changes are made. 

 
 

[End of Standard Terms and Conditions for the Prepared™ Communications Service] 
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Flock Safety will provide a Technical Account Manager as part of their Premier Support Package. 

What is a Technical Account Manager? 
 
A Dedicated Expert to Maximize Your Agency’s Impact 

 
A Flock Technical Account Manager (TAM) is your agency’s embedded technical partner, responsible for ensuring 

your technology is configured correctly, your team is fully trained, and your purchased products are delivering 

the operational outcomes you expect. 

 
Your TAM works directly with Admins, Analysts, Training Leads, and power users to accelerate adoption, reduce 

technical friction, and ensure system health. 

 

Why Agencies Invest in TAM Services? 
 

● Reduced risk: Quarterly configuration audits, device health monitoring, and proactive workflow recommendations prevent 

downstream issues. 

 
● Accelerated outcomes: Faster onboarding, faster training, and faster impact on crime reduction workflows. 

 
● Confidence in mission-critical technology: TAMs ensure cameras, software, integrations, and alerts are properly configured 

and operating at peak performance. 

 
● Daily operational support: Admins and power users get a trusted expert to answer technical questions and resolve issues 

without waiting in support queues. 

 
● Sustained adoption: Continuous refreshers, enablement programs, and new-feature walk-throughs ensure staff stays 

current despite turnover and 24/7 operations. 

 
● Enhanced efficacy: TAMs analyze how your agency uses Flock technology in real cases and provide guidance to strengthen 

workflows and to ensure the platform is being applied in the most effective ways to drive measurable impact. 
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A TAM helps your agency run safer, smarter, and more efficiently, every 
single day. 

 
What Your TAM Provides 

 
Technical Enablement & Training for Every User Group 

 
● Customized training plans based on staffing structures and workflows 

 
● End-user training (LPR, Enhanced LPR, OS RTCC, Flock 911, Audio Detection, DFR, Nova, Trailer) 

 
● Admin configuration training 

 
● Train-the-Trainer (TTT) program & optional certification 

 
● Specialized trainings for CID, RTCC, Dispatch, Tactical Units 

 
● On-site and virtual sessions tailored to shifts and agency schedules 

 

 
Configuration & System Optimization 

 
● Admin permissions + governance configuration 

 
● Product configuration across all modules (LPR, Raven, Nova, etc.) 

 
● Quarterly configuration audits and optimization recommendations 

 
● Monthly device health monitoring and issue escalation 

 

 
Ongoing Adoption & Workflow Improvement 

 
● Monthly feature reviews + new workflow recommendations 

 
● Quarterly training refreshers (on-site or virtual) 

 
● Delivery of custom materials (slides, recordings, SOPs, checklists) 
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Technical Support & Case Management 
 
● First line of support for Admin-level issues 

 
● Hands-on troubleshooting + ticket deflection 

● Coordination with Support/Engineering on bugs or escalations 
 

 
Quarterly Technical Review Meetings 

 
● Discuss opportunities to streamline investigative, real-time response, and analytical workflows based on 

observed usage and agency goals. 

 
● Align on upcoming initiatives, training needs, deployments, and configuration changes for the next quarter. 

 
● Assess device health, camera performance, integrations, and any recurring technical issues, with clear 

action items for optimization or escalation. 

 
● Highlight newly released features and enhancements relevant to your agency, confirm adoption status, and 

identify opportunities to apply to agency operations. 
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