
Rent and Mortgage 

Assistance Program



Background



CARES Act Rent and Mortgage Assistance

• Commerce City, Adams County, 

Thornton, Westminster, Federal Heights

• Launched on August 6th for Adams 

County and Commerce City

• Launched later in the month for other 

municipalities
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Staffing

• Currently 9 FTE working on the program

• Added 3 new positions to support the 

increased # of applications in August

• hiring 3 more contract positions to 

support the program through the end 

of the year
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Strategies

• Tenant applications

• Landlord applications

• Rapid Settlement Program with 

Colorado Legal Services
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MARKETING



English and Spanish
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Social Media - Facebook
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Print, Radio and TV
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Status Report



Applications Received

Type # of Applications

Tenant 139

Landlord 3 landlords with 12 Tenants

CLS 1

Total Households 152
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Section Title

ASSISTANCE SO FAR
(MAY- AUG 2020)

CARES $19,974 11 households
CARES- INDIVIDUALS $ 9000 1 HOUSEHOLD

CARES- LANDLORDS $ 10,974 10 HOUSEHOLDS
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APPLICATIONS IN PROCESS: 

COMMERCE CITY

INDIVIDUALS- 129

LANDLORDS- 2 (TENANTS – 2)  

TOTAL APPLICATIONS IN PROCESS- 131

POTENTIAL ASSISTANCE AMOUNT - $ 445,400

* Average Assistance Amount per Household = $ 3290

Empowering People, Strengthening Communities in Adams County



INDIVIDUAL APPLICATION STATUS: 

COMMERCE CITY
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DISBURSED: Assistance $ Paid

REVIEWED: Application Complete

IN PROCESS: Application Incomplete

NOT REVIEWED: Application in Queue
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