Trash and Recycling Resident Survey

Q1 How satisfied are you with the service from Commerce City's current
trash and recycling program?

ANSWER CHOICES

Total Respondents: 1,240

#

1 100
2 100
3 87
4 66
5 95
6 100
7 68
8 100
9 75
10 1
11 80
12 100
13 100
14 96
15 0
16 100
17 83
18 100
19 33
20 31
21 32

Answered: 1,240

10 20 30 40 50

AVERAGE NUMBER

17589

84

Skipped: 26

60 70 80 920

TOTAL NUMBER
104,761

100

RESPONSES

DATE
6/26/2019 1:21 PM

6/25/2019 9:08 PM
6/24/2019 3:48 PM
6/22/2019 8:45 AM
6/21/2019 9:29 PM
6/20/2019 10:58 AM
6/19/2019 6:02 PM
6/19/2019 3:57 PM
6/19/2019 3:15 PM
6/19/2019 10:44 AM
6/19/2019 8:09 AM
6/19/2019 8:08 AM
6/19/2019 8:08 AM
6/18/2019 6:29 PM
6/17/2019 9:55 AM
6/17/2019 8:52 AM
6/15/2019 11:05 AM
6/14/2019 9:44 AM
6/14/2019 7:59 AM
6/14/2019 7:12 AM
6/13/2019 9:36 PM
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96
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76
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73
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79
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53
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50
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100
99
99
99
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6/12/2019 12:02 PM
6/11/2019 11:20 PM
6/11/2019 5:05 PM
6/10/2019 5:19 PM
6/10/2019 8:42 AM
6/9/2019 5:03 PM
6/9/2019 11:10 AM
6/9/2019 9:12 AM
6/9/2019 8:00 AM
6/8/2019 2:32 PM
6/8/2019 2:29 PM
6/7/2019 5:55 PM
6/7/2019 9:19 AM
6/7/2019 8:01 AM
6/6/2019 7:48 PM
6/6/2019 3:49 PM
6/6/2019 3:38 PM
6/6/2019 2:40 PM
6/6/2019 11:44 AM
6/6/2019 10:43 AM
6/5/2019 9:46 PM
6/5/2019 7:45 PM
6/5/2019 4:07 PM
6/5/2019 3:23 PM
6/5/2019 10:57 AM
6/4/2019 6:13 PM
6/4/2019 9:22 AM
6/3/2019 9:32 PM
6/3/2019 7:54 PM
6/3/2019 7:17 PM
6/2/2019 7:57 PM
6/2/2019 5:13 PM
6/2/2019 3:06 PM
6/2/2019 12:23 PM
6/2/2019 11:59 AM
6/2/2019 10:31 AM
6/2/2019 9:22 AM
6/2/2019 9:10 AM
6/2/2019 8:18 AM
6/2/2019 8:08 AM
6/2/2019 7:40 AM
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10
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99
100
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95
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6/1/2019 8:35 PM
6/1/2019 8:14 PM
6/1/2019 7:42 PM
6/1/2019 7:22 PM
6/1/2019 6:00 PM
6/1/2019 3:35 PM
6/1/2019 3:33 PM
6/1/2019 11:44 AM
6/1/2019 11:08 AM
6/1/2019 9:58 AM
6/1/2019 8:55 AM
6/1/2019 8:33 AM
6/1/2019 8:09 AM
6/1/2019 7:56 AM
6/1/2019 7:54 AM
6/1/2019 6:45 AM
5/31/2019 10:42 PM
5/31/2019 10:29 PM
5/31/2019 10:01 PM
5/31/2019 9:17 PM
5/31/2019 8:27 PM
5/31/2019 8:25 PM
5/31/2019 8:18 PM
5/31/2019 6:17 PM
5/31/2019 6:11 PM
5/31/2019 5:50 PM
5/31/2019 4:19 PM
5/31/2019 3:42 PM
5/31/2019 1:28 PM
5/31/2019 12:48 PM
5/31/2019 12:48 PM
5/31/2019 12:34 PM
5/31/2019 10:48 AM
5/31/2019 10:20 AM
5/31/2019 10:17 AM
5/31/2019 9:48 AM
5/31/2019 8:10 AM
5/31/2019 7:11 AM
5/31/2019 6:32 AM
5/31/2019 6:08 AM
5/31/2019 12:42 AM
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60
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80
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50
68
100
90
36
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86
920
50
89
60
100
95
69
24
79
100
34
99
95
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34
97
72
98
100
9
24
68
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4759

5/30/2019 10:06 PM
5/30/2019 9:04 PM
5/30/2019 8:41 PM
5/30/2019 8:36 PM
5/30/2019 7:26 PM
5/30/2019 7:17 PM
5/30/2019 7:07 PM
5/30/2019 6:52 PM
5/30/2019 6:20 PM
5/30/2019 5:21 PM
5/30/2019 4:40 PM
5/30/2019 4:08 PM
5/30/2019 3:48 PM
5/30/2019 3:36 PM
5/30/2019 3:20 PM
5/30/2019 2:57 PM
5/30/2019 2:44 PM
5/30/2019 2:18 PM
5/30/2019 1:49 PM
5/29/2019 9:19 AM
5/28/2019 9:07 AM
5/27/2019 7:54 PM
5/27/2019 5:03 PM
5/25/2019 5:42 PM
5/25/2019 4:25 PM
5/24/2019 8:28 AM
5/23/2019 10:38 AM
5/22/2019 8:55 PM
5/22/2019 6:16 AM
5/22/2019 6:01 AM
5/21/2019 3:54 PM
5/21/2019 10:54 AM
5/21/2019 6:54 AM
5/20/2019 11:38 PM
5/20/2019 3:22 PM
5/20/2019 3:21 PM
5/20/2019 10:15 AM
5/19/2019 10:36 PM
5/19/2019 9:15 PM
5/19/2019 3:53 PM
5/19/2019 12:53 PM
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9%
85
97
100
94
100
100
59
48
97
80
97
55
9
91
59
85
60
99
92
35
97
42
100
91
100
90
76
100
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67
75
77
50
94
92
92
100
100
52
100
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5/19/2019 12:16 PM
5/19/2019 9:13 AM
5/19/2019 2:44 AM
5/18/2019 7:53 PM
5/18/2019 5:21 PM
5/18/2019 5:01 PM
5/18/2019 4:32 PM
5/18/2019 4:10 PM
5/18/2019 2:13 PM
5/18/2019 1:57 PM
5/18/2019 1:49 PM
5/18/2019 8:33 AM
5/18/2019 7:55 AM
5/18/2019 6:53 AM
5/17/2019 11:31 PM
5/17/2019 11:19 PM
5/17/2019 9:40 PM
5/17/2019 7:32 PM
5/17/2019 5:00 PM
5/17/2019 4:23 PM
5/17/2019 12:19 PM
5/17/2019 11:18 AM
5/17/2019 9:42 AM
5/17/2019 9:11 AM
5/17/2019 8:41 AM
5/17/2019 7:39 AM
5/17/2019 12:49 AM
5/16/2019 11:49 PM
5/16/2019 11:06 PM
5/16/2019 10:03 PM
5/16/2019 10:00 PM
5/16/2019 9:15 PM
5/16/2019 9:03 PM
5/16/2019 8:00 PM
5/16/2019 7:54 PM
5/16/2019 7:44 PM
5/16/2019 6:10 PM
5/16/2019 5:19 PM
5/16/2019 4:34 PM
5/16/2019 4:03 PM
5/16/2019 3:54 PM
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5/16/2019 3:50 PM
5/16/2019 3:46 PM
5/16/2019 3:27 PM
5/16/2019 2:55 PM
5/16/2019 2:43 PM
5/16/2019 2:41 PM
5/16/2019 2:16 PM
5/16/2019 2:14 PM
5/16/2019 2:03 PM
5/16/2019 1:30 PM
5/16/2019 12:48 PM
5/16/2019 12:46 PM
5/16/2019 12:32 PM
5/16/2019 12:15 PM
5/16/2019 11:59 AM
5/16/2019 11:53 AM
5/16/2019 11:29 AM
5/16/2019 11:21 AM
5/16/2019 11:10 AM
5/16/2019 11:03 AM
5/16/2019 10:43 AM
5/16/2019 10:25 AM
5/16/2019 10:08 AM
5/16/2019 10:01 AM
5/16/2019 9:34 AM
5/16/2019 9:30 AM
5/16/2019 9:17 AM
5/16/2019 9:15 AM
5/16/2019 9:14 AM
5/16/2019 9:07 AM
5/16/2019 9:05 AM
5/16/2019 8:43 AM
5/16/2019 8:37 AM
5/16/2019 8:29 AM
5/16/2019 8:25 AM
5/16/2019 8:17 AM
5/16/2019 8:16 AM
5/16/2019 8:14 AM
5/16/2019 8:01 AM
5/16/2019 7:43 AM
5/16/2019 7:39 AM
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76
80
89
53
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100
100
91
70
72
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55
49
100
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7159

5/16/2019 7:35 AM
5/16/2019 7:25 AM
5/16/2019 7:24 AM
5/16/2019 7:21 AM
5/16/2019 7:19 AM
5/16/2019 7:14 AM
5/16/2019 7:00 AM
5/16/2019 6:46 AM
5/16/2019 6:46 AM
5/16/2019 6:45 AM
5/16/2019 6:35 AM
5/16/2019 6:34 AM
5/16/2019 6:26 AM
5/16/2019 6:24 AM
5/16/2019 6:18 AM
5/16/2019 6:13 AM
5/16/2019 6:03 AM
5/16/2019 6:00 AM
5/16/2019 5:58 AM
5/16/2019 5:58 AM
5/16/2019 5:55 AM
5/16/2019 5:48 AM
5/16/2019 5:42 AM
5/16/2019 5:36 AM
5/16/2019 5:31 AM
5/16/2019 5:29 AM
5/16/2019 5:26 AM
5/16/2019 5:20 AM
5/16/2019 4:55 AM
5/16/2019 3:06 AM
5/16/2019 2:42 AM
5/16/2019 2:10 AM
5/16/2019 12:03 AM
5/16/2019 12:00 AM
5/15/2019 11:59 PM
5/15/2019 11:57 PM
5/15/2019 11:35 PM
5/15/2019 11:33 PM
5/15/2019 11:23 PM
5/15/2019 11:12 PM
5/15/2019 11:06 PM
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91
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56
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20
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74
100
100
50
100
97
97
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5/15/2019 11:02 PM
5/15/2019 10:51 PM
5/15/2019 10:47 PM
5/15/2019 10:36 PM
5/15/2019 10:35 PM
5/15/2019 10:35 PM
5/15/2019 10:31 PM
5/15/2019 10:30 PM
5/15/2019 10:22 PM
5/15/2019 10:19 PM
5/15/2019 10:17 PM
5/15/2019 10:15 PM
5/15/2019 10:15 PM
5/15/2019 10:12 PM
5/15/2019 10:00 PM
5/15/2019 9:58 PM
5/15/2019 9:56 PM
5/15/2019 9:50 PM
5/15/2019 9:47 PM
5/15/2019 9:41 PM
5/15/2019 9:38 PM
5/15/2019 9:36 PM
5/15/2019 9:33 PM
5/15/2019 9:33 PM
5/15/2019 9:30 PM
5/15/2019 9:30 PM
5/15/2019 9:22 PM
5/15/2019 9:18 PM
5/15/2019 9:18 PM
5/15/2019 9:17 PM
5/15/2019 9:17 PM
5/15/2019 9:16 PM
5/15/2019 9:14 PM
5/15/2019 9:10 PM
5/15/2019 9:08 PM
5/15/2019 9:02 PM
5/15/2019 9:02 PM
5/15/2019 8:57 PM
5/15/2019 8:51 PM
5/15/2019 8:46 PM
5/15/2019 8:45 PM
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5/15/2019 8:43 PM
5/15/2019 8:43 PM
5/15/2019 8:42 PM
5/15/2019 8:41 PM
5/15/2019 8:40 PM
5/15/2019 8:39 PM
5/15/2019 8:37 PM
5/15/2019 8:36 PM
5/15/2019 8:36 PM
5/15/2019 8:35 PM
5/15/2019 8:33 PM
5/15/2019 8:33 PM
5/15/2019 8:29 PM
5/15/2019 8:28 PM
5/15/2019 8:26 PM
5/15/2019 8:26 PM
5/15/2019 8:24 PM
5/15/2019 8:22 PM
5/15/2019 8:21 PM
5/15/2019 8:21 PM
5/15/2019 8:20 PM
5/15/2019 8:20 PM
5/15/2019 8:19 PM
5/15/2019 8:19 PM
5/15/2019 8:19 PM
5/15/2019 8:19 PM
5/15/2019 8:19 PM
5/15/2019 8:16 PM
5/15/2019 8:14 PM
5/15/2019 8:14 PM
5/15/2019 8:14 PM
5/15/2019 8:13 PM
5/15/2019 8:13 PM
5/15/2019 8:10 PM
5/15/2019 8:10 PM
5/15/2019 8:08 PM
5/15/2019 8:07 PM
5/15/2019 8:06 PM
5/15/2019 8:05 PM
5/15/2019 8:04 PM
5/15/2019 8:04 PM
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97
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5/15/2019 8:03 PM
5/15/2019 8:03 PM
5/15/2019 8:01 PM
5/15/2019 8:00 PM
5/15/2019 7:59 PM
5/15/2019 7:59 PM
5/15/2019 7:58 PM
5/15/2019 7:58 PM
5/15/2019 7:57 PM
5/15/2019 7:56 PM
5/15/2019 7:55 PM
5/15/2019 7:54 PM
5/15/2019 7:50 PM
5/15/2019 7:50 PM
5/15/2019 7:47 PM
5/15/2019 7:44 PM
5/15/2019 7:44 PM
5/15/2019 7:37 PM
5/15/2019 7:37 PM
5/15/2019 7:34 PM
5/15/2019 7:25 PM
5/15/2019 7:24 PM
5/15/2019 7:18 PM
5/15/2019 7:17 PM
5/15/2019 7:15 PM
5/15/2019 7:09 PM
5/15/2019 7:07 PM
5/15/2019 7:06 PM
5/15/2019 7:05 PM
5/15/2019 6:58 PM
5/15/2019 6:57 PM
5/15/2019 6:54 PM
5/15/2019 6:52 PM
5/15/2019 6:48 PM
5/15/2019 6:36 PM
5/15/2019 6:35 PM
5/15/2019 6:33 PM
5/15/2019 6:30 PM
5/15/2019 6:29 PM
5/15/2019 6:27 PM
5/15/2019 6:24 PM
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5/15/2019 6:16 PM
5/15/2019 6:16 PM
5/15/2019 6:12 PM
5/15/2019 6:08 PM
5/15/2019 6:06 PM
5/15/2019 6:01 PM
5/15/2019 6:00 PM
5/15/2019 6:00 PM
5/15/2019 5:57 PM
5/15/2019 5:46 PM
5/15/2019 5:45 PM
5/15/2019 5:45 PM
5/15/2019 5:37 PM
5/15/2019 5:34 PM
5/15/2019 5:34 PM
5/15/2019 5:30 PM
5/15/2019 5:27 PM
5/15/2019 5:26 PM
5/15/2019 5:25 PM
5/15/2019 5:23 PM
5/15/2019 5:21 PM
5/15/2019 5:19 PM
5/15/2019 5:18 PM
5/15/2019 5:13 PM
5/15/2019 5:12 PM
5/15/2019 5:10 PM
5/15/2019 4:59 PM
5/15/2019 4:56 PM
5/15/2019 4:54 PM
5/15/2019 4:52 PM
5/15/2019 4:52 PM
5/15/2019 4:49 PM
5/15/2019 4:45 PM
5/15/2019 4:45 PM
5/15/2019 4:43 PM
5/15/2019 4:43 PM
5/15/2019 4:39 PM
5/15/2019 4:36 PM
5/15/2019 4:33 PM
5/15/2019 4:24 PM
5/15/2019 4:17 PM
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40
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67
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5/15/2019 4:15 PM
5/15/2019 4:15 PM
5/15/2019 4:13 PM
5/15/2019 4:10 PM
5/15/2019 4:07 PM
5/15/2019 4:04 PM
5/15/2019 4:02 PM
5/15/2019 4:02 PM
5/15/2019 4:00 PM
5/15/2019 3:59 PM
5/15/2019 3:57 PM
5/15/2019 3:53 PM
5/15/2019 3:50 PM
5/15/2019 3:46 PM
5/15/2019 3:45 PM
5/15/2019 3:44 PM
5/15/2019 3:37 PM
5/15/2019 3:37 PM
5/15/2019 3:37 PM
5/15/2019 3:36 PM
5/15/2019 3:36 PM
5/15/2019 3:25 PM
5/15/2019 3:25 PM
5/15/2019 3:25 PM
5/15/2019 3:24 PM
5/15/2019 3:24 PM
5/15/2019 3:22 PM
5/15/2019 3:20 PM
5/15/2019 3:15 PM
5/15/2019 3:12 PM
5/15/2019 3:12 PM
5/15/2019 3:12 PM
5/15/2019 3:09 PM
5/15/2019 3:04 PM
5/15/2019 3:01 PM
5/15/2019 3:00 PM
5/15/2019 2:58 PM
5/15/2019 2:56 PM
5/15/2019 2:53 PM
5/15/2019 2:50 PM
5/15/2019 2:50 PM



Trash and Recycling Resident Survey

473 100 5/15/2019 2:50 PM
474 86 5/15/2019 2:42 PM
475 93 5/15/2019 2:42 PM
476 60 5/15/2019 2:39 PM
477 94 5/15/2019 2:39 PM
478 68 5/15/2019 2:38 PM
479 100 5/15/2019 2:24 PM
480 68 5/15/2019 2:23 PM
481 100 5/15/2019 2:22 PM
482 1 5/15/2019 2:21 PM
483 100 5/15/2019 2:18 PM
484 90 5/15/2019 2:16 PM
485 100 5/15/2019 2:15 PM
486 55 5/15/2019 2:12 PM
487 100 5/15/2019 2:11 PM
488 100 5/15/2019 2:09 PM
489 100 5/15/2019 2:08 PM
490 100 5/15/2019 2:06 PM
491 93 5/15/2019 2:05 PM
492 81 5/15/2019 2:05 PM
493 92 5/15/2019 2:04 PM
494 75 5/15/2019 2:03 PM
495 48 5/15/2019 2:02 PM
496 97 5/15/2019 1:56 PM
497 77 5/15/2019 1:55 PM
498 94 5/15/2019 1:54 PM
499 100 5/15/2019 1:54 PM
500 53 5/15/2019 1:51 PM
501 90 5/15/2019 1:49 PM
502 97 5/15/2019 1:44 PM
503 100 5/15/2019 1:44 PM
504 96 5/15/2019 1:40 PM
505 96 5/15/2019 1:40 PM
506 65 5/15/2019 1:39 PM
507 100 5/15/2019 1:38 PM
508 100 5/15/2019 1:28 PM
509 100 5/15/2019 1:27 PM
510 100 5/15/2019 1:24 PM
511 100 5/15/2019 1:24 PM
512 70 5/15/2019 1:23 PM
513 90 5/15/2019 1:23 PM
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49
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5/15/2019 1:23 PM
5/15/2019 1:22 PM
5/15/2019 1:19 PM
5/15/2019 1:18 PM
5/15/2019 1:17 PM
5/15/2019 1:16 PM
5/15/2019 1:16 PM
5/15/2019 1:15 PM
5/15/2019 1:15 PM
5/15/2019 1:14 PM
5/15/2019 1:13 PM
5/15/2019 1:13 PM
5/15/2019 1:12 PM
5/15/2019 1:12 PM
5/15/2019 1:12 PM
5/15/2019 1:11 PM
5/15/2019 1:10 PM
5/15/2019 1:09 PM
5/15/2019 1:09 PM
5/15/2019 1:08 PM
5/15/2019 1:07 PM
5/15/2019 1:07 PM
5/15/2019 1:06 PM
5/15/2019 1:06 PM
5/15/2019 1:06 PM
5/15/2019 1:05 PM
5/15/2019 1:04 PM
5/15/2019 1:03 PM
5/15/2019 1:01 PM
5/15/2019 1:01 PM
5/15/2019 1:00 PM
5/15/2019 1:00 PM
5/15/2019 1:00 PM
5/15/2019 12:59 PM
5/15/2019 12:58 PM
5/15/2019 12:58 PM
5/15/2019 12:57 PM
5/15/2019 12:55 PM
5/15/2019 12:54 PM
5/15/2019 12:53 PM
5/15/2019 12:52 PM
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573
574
575
576
577
578
579
580
581
582
583
584
585
586
587
588
589
590
591
592
593
594
595

95
80
100
80
99
100
100
90
100
100
55
100
70
59
67

80
100
100
25
100
90
100
97
70
100
90
85
60
80
70
100
93
80
100
67
80
100
100
100
95

Trash and Recycling Resident Survey

15/59

5/15/2019 12:51 PM
5/15/2019 12:50 PM
5/15/2019 12:49 PM
5/15/2019 12:48 PM
5/15/2019 12:48 PM
5/15/2019 12:48 PM
5/15/2019 12:47 PM
5/15/2019 12:46 PM
5/15/2019 12:46 PM
5/15/2019 12:45 PM
5/15/2019 12:45 PM
5/15/2019 12:44 PM
5/15/2019 12:44 PM
5/15/2019 12:42 PM
5/15/2019 12:42 PM
5/15/2019 12:42 PM
5/15/2019 12:39 PM
5/15/2019 12:39 PM
5/15/2019 12:38 PM
5/15/2019 12:38 PM
5/15/2019 12:37 PM
5/15/2019 12:36 PM
5/15/2019 12:35 PM
5/15/2019 12:33 PM
5/15/2019 12:33 PM
5/15/2019 12:32 PM
5/15/2019 12:32 PM
5/15/2019 12:31 PM
5/15/2019 12:31 PM
5/15/2019 12:30 PM
5/15/2019 12:29 PM
5/15/2019 12:29 PM
5/15/2019 12:29 PM
5/15/2019 12:29 PM
5/15/2019 12:29 PM
5/15/2019 12:28 PM
5/15/2019 12:28 PM
5/15/2019 12:28 PM
5/15/2019 12:28 PM
5/15/2019 12:26 PM
5/15/2019 12:26 PM



596
597
598
599
600
601
602
603
604
605
606
607
608
609
610
611
612
613
614
615
616
617
618
619
620
621
622
623
624
625
626
627
628
629
630
631
632
633
634
635
636

56
100
89
100
95
100
100
100
90
100
69
100
69
97
90
70
100
91
90
100
90
100
100
90
75
81
99
76
100
100
49
100
90
100
100
100
76
99
90
32
90

Trash and Recycling Resident Survey
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5/15/2019 12:25 PM
5/15/2019 12:25 PM
5/15/2019 12:24 PM
5/15/2019 12:24 PM
5/15/2019 12:24 PM
5/15/2019 12:24 PM
5/15/2019 12:23 PM
5/15/2019 12:21 PM
5/15/2019 12:21 PM
5/15/2019 12:20 PM
5/15/2019 12:19 PM
5/15/2019 12:19 PM
5/15/2019 12:18 PM
5/15/2019 12:18 PM
5/15/2019 12:17 PM
5/15/2019 12:16 PM
5/15/2019 12:14 PM
5/15/2019 12:14 PM
5/15/2019 12:13 PM
5/15/2019 12:12 PM
5/15/2019 12:12 PM
5/15/2019 12:10 PM
5/15/2019 12:09 PM
5/15/2019 12:09 PM
5/15/2019 12:08 PM
5/15/2019 12:08 PM
5/15/2019 12:07 PM
5/15/2019 12:07 PM
5/15/2019 12:06 PM
5/15/2019 12:05 PM
5/15/2019 12:05 PM
5/15/2019 12:05 PM
5/15/2019 12:04 PM
5/15/2019 12:04 PM
5/15/2019 12:03 PM
5/15/2019 12:03 PM
5/15/2019 12:03 PM
5/15/2019 12:03 PM
5/15/2019 12:02 PM
5/15/2019 12:02 PM
5/15/2019 12:01 PM



637
638
639
640
641
642
643
644
645
646
647
648
649
650
651
652
653
654
655
656
657
658
659
660
661
662
663
664
665
666
667
668
669
670
671
672
673
674
675
676
677

90
100
100
100
100
93
80
100
100
100
100
100
99
87
100
88
100
91
72
89
94
100
96
76
100
100
100
94
90
66
100
83
100
71
86
100
100
100
100
97
90

Trash and Recycling Resident Survey

17 /59

5/15/2019 12:00 PM
5/15/2019 11:59 AM
5/15/2019 11:59 AM
5/15/2019 11:59 AM
5/15/2019 11:57 AM
5/15/2019 11:57 AM
5/15/2019 11:55 AM
5/15/2019 11:54 AM
5/15/2019 11:54 AM
5/15/2019 11:53 AM
5/15/2019 11:53 AM
5/15/2019 11:53 AM
5/15/2019 11:51 AM
5/15/2019 11:51 AM
5/15/2019 11:50 AM
5/15/2019 11:49 AM
5/15/2019 11:49 AM
5/15/2019 11:49 AM
5/15/2019 11:46 AM
5/15/2019 11:45 AM
5/15/2019 11:44 AM
5/15/2019 11:43 AM
5/15/2019 11:42 AM
5/15/2019 11:42 AM
5/15/2019 11:42 AM
5/15/2019 11:42 AM
5/15/2019 11:40 AM
5/15/2019 11:40 AM
5/15/2019 11:40 AM
5/15/2019 11:40 AM
5/15/2019 11:39 AM
5/15/2019 11:38 AM
5/15/2019 11:38 AM
5/15/2019 11:36 AM
5/15/2019 11:36 AM
5/15/2019 11:33 AM
5/15/2019 11:31 AM
5/15/2019 11:30 AM
5/15/2019 11:30 AM
5/15/2019 11:28 AM
5/15/2019 11:25 AM



678
679
680
681
682
683
684
685
686
687
688
689
690
691
692
693
694
695
696
697
698
699
700
701
702
703
704
705
706
707
708
709
710
711
712
713
714
715
716
717
718

85
65
9
98
100
94
67
100
70
74
100
100
100
50

42
97
23
100
53
98
100
100
24
100
97
100
66
100
100
100
75
100
94
98
92
100
55
50
85

Trash and Recycling Resident Survey

18 /59

5/15/2019 11:24 AM
5/15/2019 11:23 AM
5/15/2019 11:23 AM
5/15/2019 11:21 AM
5/15/2019 11:21 AM
5/15/2019 11:20 AM
5/15/2019 11:20 AM
5/15/2019 11:20 AM
5/15/2019 11:19 AM
5/15/2019 11:18 AM
5/15/2019 11:16 AM
5/15/2019 11:16 AM
5/15/2019 11:15 AM
5/15/2019 11:14 AM
5/15/2019 11:14 AM
5/15/2019 11:14 AM
5/15/2019 11:12 AM
5/15/2019 11:11 AM
5/15/2019 11:09 AM
5/15/2019 11:07 AM
5/15/2019 11:07 AM
5/15/2019 11:06 AM
5/15/2019 11:05 AM
5/15/2019 11:05 AM
5/15/2019 11:05 AM
5/15/2019 11:04 AM
5/15/2019 11:03 AM
5/15/2019 11:02 AM
5/15/2019 11:02 AM
5/15/2019 11:00 AM
5/15/2019 11:00 AM
5/15/2019 11:00 AM
5/15/2019 10:59 AM
5/15/2019 10:59 AM
5/15/2019 10:59 AM
5/15/2019 10:58 AM
5/15/2019 10:57 AM
5/15/2019 10:57 AM
5/15/2019 10:56 AM
5/15/2019 10:56 AM
5/15/2019 10:55 AM



Trash and Recycling Resident Survey

719 100 5/15/2019 10:55 AM
720 65 5/15/2019 10:54 AM
721 74 5/15/2019 10:54 AM
722 28 5/15/2019 10:52 AM
723 75 5/15/2019 10:52 AM
724 92 5/15/2019 10:49 AM
725 70 5/15/2019 10:48 AM
726 75 5/15/2019 10:48 AM
727 99 5/15/2019 10:48 AM
728 80 5/15/2019 10:48 AM
729 79 5/15/2019 10:48 AM
730 100 5/15/2019 10:48 AM
731 32 5/15/2019 10:47 AM
732 80 5/15/2019 10:47 AM
733 39 5/15/2019 10:47 AM
734 100 5/15/2019 10:47 AM
735 88 5/15/2019 10:46 AM
736 95 5/15/2019 10:46 AM
737 75 5/15/2019 10:45 AM
738 85 5/15/2019 10:43 AM
739 73 5/15/2019 10:42 AM
740 60 5/15/2019 10:42 AM
741 78 5/15/2019 10:41 AM
742 96 5/15/2019 10:40 AM
743 98 5/15/2019 10:39 AM
744 100 5/15/2019 10:39 AM
745 75 5/15/2019 10:38 AM
746 52 5/15/2019 10:38 AM
747 95 5/15/2019 10:38 AM
748 100 5/15/2019 10:38 AM
749 88 5/15/2019 10:38 AM
750 50 5/15/2019 10:37 AM
751 52 5/15/2019 10:37 AM
752 100 5/15/2019 10:35 AM
753 93 5/15/2019 10:35 AM
754 100 5/15/2019 10:33 AM
755 100 5/15/2019 10:33 AM
756 90 5/15/2019 10:32 AM
757 100 5/15/2019 10:32 AM
758 87 5/15/2019 10:32 AM
759 100 5/15/2019 10:32 AM

19/59



760
761
762
763
764
765
766
767
768
769
770
771
772
773
774
775
776
777
778
779
780
781
782
783
784
785
786
787
788
789
790
791
792
793
794
795
796
797
798
799
800

100
52
100
90
99
51
92
95
100
82
85
100
100
50
47
66
70
50
100
89
100
100
100
46
47
56
100
100
100
99
90
90
100
100
100
50
100
75
88
47
90

Trash and Recycling Resident Survey

20/59

5/15/2019 10:31 AM
5/15/2019 10:31 AM
5/15/2019 10:28 AM
5/15/2019 10:28 AM
5/15/2019 10:28 AM
5/15/2019 10:28 AM
5/15/2019 10:27 AM
5/15/2019 10:27 AM
5/15/2019 10:27 AM
5/15/2019 10:26 AM
5/15/2019 10:25 AM
5/15/2019 10:25 AM
5/15/2019 10:24 AM
5/15/2019 10:24 AM
5/15/2019 10:24 AM
5/15/2019 10:23 AM
5/15/2019 10:23 AM
5/15/2019 10:22 AM
5/15/2019 10:22 AM
5/15/2019 10:21 AM
5/15/2019 10:20 AM
5/15/2019 10:19 AM
5/15/2019 10:18 AM
5/15/2019 10:18 AM
5/15/2019 10:17 AM
5/15/2019 10:17 AM
5/15/2019 10:16 AM
5/15/2019 10:16 AM
5/15/2019 10:16 AM
5/15/2019 10:16 AM
5/15/2019 10:15 AM
5/15/2019 10:15 AM
5/15/2019 10:15 AM
5/15/2019 10:15 AM
5/15/2019 10:15 AM
5/15/2019 10:13 AM
5/15/2019 10:09 AM
5/15/2019 10:05 AM
5/15/2019 10:04 AM
5/15/2019 10:04 AM
5/15/2019 9:28 AM



801
802
803
804
805
806
807
808
809
810
811
812
813
814
815
816
817
818
819
820
821
822
823
824
825
826
827
828
829
830
831
832
833
834
835
836
837
838
839
840
841

100
100
100
100
84
93
81
99
100
100
100
89
60
100
90
100
99

79
96
25
27
83
83
27
100
53
100
100
100
100
100
100
100
100
85
100
100
93
10
100

Trash and Recycling Resident Survey

21/59

5/15/2019 7:54 AM
5/14/2019 10:49 PM
5/14/2019 8:55 PM
5/14/2019 7:47 PM
5/14/2019 7:08 PM
5/14/2019 5:09 PM
5/14/2019 3:40 PM
5/14/2019 2:14 PM
5/14/2019 1:58 PM
5/14/2019 1:54 PM
5/14/2019 11:03 AM
5/14/2019 10:43 AM
5/14/2019 10:05 AM
5/14/2019 9:53 AM
5/14/2019 9:34 AM
5/14/2019 8:26 AM
5/14/2019 6:27 AM
5/14/2019 12:51 AM
5/13/2019 10:17 PM
5/13/2019 9:48 PM
5/13/2019 9:47 PM
5/13/2019 9:47 PM
5/13/2019 9:34 PM
5/13/2019 9:33 PM
5/13/2019 9:32 PM
5/13/2019 9:07 PM
5/13/2019 9:05 PM
5/13/2019 8:55 PM
5/13/2019 8:08 PM
5/13/2019 7:41 PM
5/13/2019 7:16 PM
5/13/2019 7:15 PM
5/13/2019 5:53 PM
5/13/2019 5:49 PM
5/13/2019 5:48 PM
5/13/2019 2:57 PM
5/13/2019 2:04 PM
5/13/2019 12:59 PM
5/13/2019 12:26 PM
5/13/2019 12:01 PM
5/13/2019 11:36 AM



842
843
844
845
846
847
848
849
850
851
852
853
854
855
856
857
858
859
860
861
862
863
864
865
866
867
868
869
870
871
872
873
874
875
876
877
878
879
880
881
882

70
75
100
25
100
93
100
91
100
100
73
100
71
100
100
73
59
100
100
97
92
35
100
97
75
63
79
100
95
100
92
56
100
87
51
100
100
100
35
80
100

Trash and Recycling Resident Survey
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5/13/2019 11:04 AM
5/13/2019 10:42 AM
5/13/2019 10:38 AM
5/13/2019 9:57 AM
5/13/2019 9:29 AM
5/13/2019 8:29 AM
5/13/2019 8:07 AM
5/13/2019 7:57 AM
5/13/2019 7:28 AM
5/13/2019 7:20 AM
5/13/2019 6:43 AM
5/13/2019 6:36 AM
5/13/2019 6:23 AM
5/13/2019 6:20 AM
5/13/2019 6:19 AM
5/13/2019 6:18 AM
5/13/2019 3:59 AM
5/13/2019 1:14 AM
5/12/2019 11:09 PM
5/12/2019 10:48 PM
5/12/2019 10:27 PM
5/12/2019 10:11 PM
5/12/2019 10:11 PM
5/12/2019 9:58 PM
5/12/2019 9:58 PM
5/12/2019 9:43 PM
5/12/2019 9:41 PM
5/12/2019 9:39 PM
5/12/2019 9:34 PM
5/12/2019 9:32 PM
5/12/2019 9:32 PM
5/12/2019 9:27 PM
5/12/2019 9:19 PM
5/12/2019 8:57 PM
5/12/2019 8:40 PM
5/12/2019 8:33 PM
5/12/2019 8:24 PM
5/12/2019 8:19 PM
5/12/2019 8:17 PM
5/12/2019 7:58 PM
5/12/2019 7:48 PM



883
884
885
886
887
888
889
890
891
892
893
894
895
896
897
898
899
900
901
902
903
904
905
906
907
908
909
910
911
912
913
914
915
916
917
918
919
920
921
922
923

81
50
88
93
75
95
100
86
25
99
80
68
100
50
93
83
52
59
50
97

98
100
50
70
39
60
90
100
96
100
100
74
98
15
52
85
85
83
36
95

Trash and Recycling Resident Survey

23 /59

5/12/2019 7:34 PM
5/12/2019 7:34 PM
5/12/2019 7:15 PM
5/12/2019 6:54 PM
5/12/2019 6:48 PM
5/12/2019 6:23 PM
5/12/2019 6:12 PM
5/12/2019 6:11 PM
5/12/2019 6:00 PM
5/12/2019 5:46 PM
5/12/2019 5:38 PM
5/12/2019 5:37 PM
5/12/2019 5:25 PM
5/12/2019 5:15 PM
5/12/2019 4:58 PM
5/12/2019 4:49 PM
5/12/2019 4:47 PM
5/12/2019 4:41 PM
5/12/2019 4:35 PM
5/12/2019 4:32 PM
5/12/2019 4:20 PM
5/12/2019 4:14 PM
5/12/2019 4:13 PM
5/12/2019 4:13 PM
5/12/2019 4:10 PM
5/12/2019 4:09 PM
5/12/2019 4:05 PM
5/12/2019 3:54 PM
5/12/2019 3:50 PM
5/12/2019 3:45 PM
5/12/2019 3:40 PM
5/12/2019 3:25 PM
5/12/2019 3:17 PM
5/12/2019 3:06 PM
5/12/2019 3:04 PM
5/12/2019 2:55 PM
5/12/2019 2:54 PM
5/12/2019 2:52 PM
5/12/2019 2:48 PM
5/12/2019 2:41 PM
5/12/2019 2:24 PM



924
925
926
927
928
929
930
931
932
933
934
935
936
937
938
939
940
941
942
943
944
945
946
947
948
949
950
951
952
953
954
955
956
957
958
959
960
961
962
963
964

81
100
40
89

9%
100
53
63
34
85
100
100
9%
100
100
50
100
100
100
93
85
85
100
100
97
50
99
100
90
95
40
100
100
100
100

96
93
100
100

Trash and Recycling Resident Survey

24 /59

5/12/2019 2:24 PM
5/12/2019 2:14 PM
5/12/2019 2:07 PM
5/12/2019 1:33 PM
5/12/2019 1:24 PM
5/12/2019 1:24 PM
5/12/2019 1:20 PM
5/12/2019 1:12 PM
5/12/2019 1:08 PM
5/12/2019 12:50 PM
5/12/2019 12:33 PM
5/12/2019 12:32 PM
5/12/2019 12:24 PM
5/12/2019 11:57 AM
5/12/2019 11:35 AM
5/12/2019 11:32 AM
5/12/2019 11:17 AM
5/12/2019 11:16 AM
5/12/2019 11:13 AM
5/12/2019 11:00 AM
5/12/2019 10:57 AM
5/12/2019 10:44 AM
5/12/2019 10:41 AM
5/12/2019 10:39 AM
5/12/2019 10:38 AM
5/12/2019 10:26 AM
5/12/2019 10:14 AM
5/12/2019 10:13 AM
5/12/2019 10:12 AM
5/12/2019 10:08 AM
5/12/2019 10:06 AM
5/12/2019 10:03 AM
5/12/2019 10:02 AM
5/12/2019 10:01 AM
5/12/2019 9:41 AM
5/12/2019 9:40 AM
5/12/2019 9:37 AM
5/12/2019 9:27 AM
5/12/2019 9:21 AM
5/12/2019 8:33 AM
5/12/2019 8:32 AM



965
966
967
968
969
970
971
972
973
974
975
976
977
978
979
980
981
982
983
984
985
986
987
988
989
990
991
992
993
994
995
996
997
998
999
1000
1001
1002
1003
1004
1005

Trash and Recycling Resident Survey

85
71
52
90
75
100
100
81
100
100
75
100
38
100

96
90
37
100
100
100
100
50
71
95
54
100
100
100
85

88
81
86
65
95
89
94
100
100
70

25/59

5/12/2019 7:50 AM
5/12/2019 7:47 AM
5/12/2019 7:46 AM
5/12/2019 7:39 AM
5/12/2019 7:38 AM
5/12/2019 7:32 AM
5/12/2019 7:26 AM
5/12/2019 7:23 AM
5/12/2019 7:21 AM
5/12/2019 7:18 AM
5/12/2019 7:10 AM
5/12/2019 7:06 AM
5/12/2019 7:05 AM
5/12/2019 7:01 AM
5/12/2019 6:58 AM
5/12/2019 6:58 AM
5/12/2019 6:54 AM
5/12/2019 6:49 AM
5/12/2019 6:45 AM
5/12/2019 6:32 AM
5/12/2019 6:18 AM
5/12/2019 6:16 AM
5/12/2019 6:14 AM
5/12/2019 6:00 AM
5/12/2019 5:51 AM
5/12/2019 5:41 AM
5/12/2019 4:49 AM
5/12/2019 4:28 AM
5/12/2019 4:20 AM
5/12/2019 1:49 AM
5/12/2019 1:41 AM
5/12/2019 1:33 AM
5/12/2019 12:27 AM
5/12/2019 12:18 AM
5/12/2019 12:18 AM
5/12/2019 12:07 AM
5/11/2019 11:35 PM
5/11/2019 11:26 PM
5/11/2019 11:25 PM
5/11/2019 11:11 PM
5/11/2019 11:05 PM



1006
1007
1008
1009
1010
1011
1012
1013
1014
1015
1016
1017
1018
1019
1020
1021
1022
1023
1024
1025
1026
1027
1028
1029
1030
1031
1032
1033
1034
1035
1036
1037
1038
1039
1040
1041
1042
1043
1044
1045
1046

100
100
50
60
23
100
86
85
54
100
91
100
71
100
100
95
96
62
100
100
52
50
100
46
100
100
100
96
100
51
100
100
98
100
100
73
67
100
87
92
100

Trash and Recycling Resident Survey

26 /59

5/11/2019 11:00 PM
5/11/2019 10:52 PM
5/11/2019 10:45 PM
5/11/2019 10:40 PM
5/11/2019 10:39 PM
5/11/2019 10:33 PM
5/11/2019 10:30 PM
5/11/2019 10:21 PM
5/11/2019 10:20 PM
5/11/2019 10:02 PM
5/11/2019 9:59 PM
5/11/2019 9:59 PM
5/11/2019 9:56 PM
5/11/2019 9:55 PM
5/11/2019 9:55 PM
5/11/2019 9:51 PM
5/11/2019 9:49 PM
5/11/2019 9:48 PM
5/11/2019 9:48 PM
5/11/2019 9:42 PM
5/11/2019 9:42 PM
5/11/2019 9:40 PM
5/11/2019 9:38 PM
5/11/2019 9:31 PM
5/11/2019 9:29 PM
5/11/2019 9:29 PM
5/11/2019 9:28 PM
5/11/2019 9:27 PM
5/11/2019 9:26 PM
5/11/2019 9:25 PM
5/11/2019 9:19 PM
5/11/2019 9:15 PM
5/11/2019 9:11 PM
5/11/2019 9:10 PM
5/11/2019 9:08 PM
5/11/2019 9:06 PM
5/11/2019 9:00 PM
5/11/2019 8:59 PM
5/11/2019 8:53 PM
5/11/2019 8:53 PM
5/11/2019 8:40 PM



1047
1048
1049
1050
1051
1052
1053
1054
1055
1056
1057
1058
1059
1060
1061
1062
1063
1064
1065
1066
1067
1068
1069
1070
1071
1072
1073
1074
1075
1076
1077
1078
1079
1080
1081
1082
1083
1084
1085
1086
1087

80
100
96
35
100
63
87
90
90
53
63
100
94
100
89
50
27
100
50
92
43
100
94
100
94
96
69

91
51
93
100
72
34
100
100
100

100

100

Trash and Recycling Resident Survey

27159

5/11/2019 8:36 PM
5/11/2019 8:36 PM
5/11/2019 8:35 PM
5/11/2019 8:32 PM
5/11/2019 8:27 PM
5/11/2019 8:26 PM
5/11/2019 8:23 PM
5/11/2019 8:21 PM
5/11/2019 8:21 PM
5/11/2019 8:21 PM
5/11/2019 8:16 PM
5/11/2019 8:13 PM
5/11/2019 8:09 PM
5/11/2019 8:09 PM
5/11/2019 8:05 PM
5/11/2019 8:01 PM
5/11/2019 8:00 PM
5/11/2019 7:56 PM
5/11/2019 7:52 PM
5/11/2019 7:51 PM
5/11/2019 7:49 PM
5/11/2019 7:48 PM
5/11/2019 7:45 PM
5/11/2019 7:45 PM
5/11/2019 7:35 PM
5/11/2019 7:30 PM
5/11/2019 7:26 PM
5/11/2019 7:25 PM
5/11/2019 7:17 PM
5/11/2019 6:57 PM
5/11/2019 6:54 PM
5/11/2019 6:50 PM
5/11/2019 6:42 PM
5/11/2019 6:34 PM
5/11/2019 6:31 PM
5/11/2019 6:31 PM
5/11/2019 6:13 PM
5/11/2019 6:01 PM
5/11/2019 6:00 PM
5/11/2019 6:00 PM
5/11/2019 5:57 PM



1088
1089
1090
1091
1092
1093
1094
1095
1096
1097
1098
1099
1100
1101
1102
1103
1104
1105
1106
1107
1108
1109
1110
1111
1112
1113
1114
1115
1116
1117
1118
1119
1120
1121
1122
1123
1124
1125
1126
1127
1128

95

100
72
100
100
90
90
100
70
100
100
100
99
98
100
50
52
100
80
100
90
30
98
49
100
99
100
100
51
55

97

100
100
98

100
100
100
100
100
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5/11/2019 5:53 PM
5/11/2019 5:52 PM
5/11/2019 5:51 PM
5/11/2019 5:43 PM
5/11/2019 5:43 PM
5/11/2019 5:41 PM
5/11/2019 5:41 PM
5/11/2019 5:38 PM
5/11/2019 5:34 PM
5/11/2019 5:20 PM
5/11/2019 5:20 PM
5/11/2019 5:11 PM
5/11/2019 5:10 PM
5/11/2019 5:06 PM
5/11/2019 5:05 PM
5/11/2019 5:01 PM
5/11/2019 4:58 PM
5/11/2019 4:57 PM
5/11/2019 4:56 PM
5/11/2019 4:55 PM
5/11/2019 4:55 PM
5/11/2019 4:51 PM
5/11/2019 4:48 PM
5/11/2019 4:46 PM
5/11/2019 4:44 PM
5/11/2019 4:43 PM
5/11/2019 4:35 PM
5/11/2019 4:29 PM
5/11/2019 4:21 PM
5/11/2019 4:19 PM
5/11/2019 4:12 PM
5/11/2019 4:09 PM
5/11/2019 4:08 PM
5/11/2019 4:06 PM
5/11/2019 4:05 PM
5/11/2019 4:02 PM
5/11/2019 4:00 PM
5/11/2019 3:59 PM
5/11/2019 3:55 PM
5/11/2019 3:52 PM
5/11/2019 3:52 PM



1129
1130
1131
1132
1133
1134
1135
1136
1137
1138
1139
1140
1141
1142
1143
1144
1145
1146
1147
1148
1149
1150
1151
1152
1153
1154
1155
1156
1157
1158
1159
1160
1161
1162
1163
1164
1165
1166
1167
1168
1169

100
100
95
100
100
100
100
100
100
66
95
100
96
95
100
84
70
95
100
80
51
13
90
95
95
100
100
100
90
100
94
75
72
67
100
96
100
100
98
52
97
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5/11/2019 3:49 PM
5/11/2019 3:48 PM
5/11/2019 3:47 PM
5/11/2019 3:43 PM
5/11/2019 3:32 PM
5/11/2019 3:10 PM
5/11/2019 3:09 PM
5/11/2019 3:02 PM
5/11/2019 2:52 PM
5/11/2019 2:51 PM
5/11/2019 2:43 PM
5/11/2019 2:40 PM
5/11/2019 2:37 PM
5/11/2019 2:37 PM
5/11/2019 2:36 PM
5/11/2019 2:36 PM
5/11/2019 2:29 PM
5/11/2019 2:25 PM
5/11/2019 2:18 PM
5/11/2019 2:10 PM
5/11/2019 2:09 PM
5/11/2019 2:07 PM
5/11/2019 2:03 PM
5/11/2019 1:52 PM
5/11/2019 1:43 PM
5/11/2019 1:36 PM
5/11/2019 1:29 PM
5/11/2019 1:28 PM
5/11/2019 1:28 PM
5/11/2019 1:27 PM
5/11/2019 1:25 PM
5/11/2019 1:18 PM
5/11/2019 1:13 PM
5/11/2019 1:10 PM
5/11/2019 1:08 PM
5/11/2019 1:06 PM
5/11/2019 1:04 PM
5/11/2019 1:01 PM
5/11/2019 1:00 PM
5/11/2019 12:59 PM
5/11/2019 12:48 PM



1170
1171
1172
1173
1174
1175
1176
1177
1178
1179
1180
1181
1182
1183
1184
1185
1186
1187
1188
1189
1190
1191
1192
1193
1194
1195
1196
1197
1198
1199
1200
1201
1202
1203
1204
1205
1206
1207
1208
1209
1210

100
33
100
100
100
90
96
100
75
51
90

78
100
100
81
100
50
85
100
100
100
84
96
100
100
97
100
100
92
95
81
100
100
96
100
100
100
100
100
100
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30/59

5/11/2019 12:44 PM
5/11/2019 12:43 PM
5/11/2019 12:39 PM
5/11/2019 12:37 PM
5/11/2019 12:34 PM
5/11/2019 12:28 PM
5/11/2019 12:27 PM
5/11/2019 12:18 PM
5/11/2019 12:17 PM
5/11/2019 12:15 PM
5/11/2019 12:05 PM
5/11/2019 12:01 PM
5/11/2019 12:01 PM
5/11/2019 12:00 PM
5/11/2019 11:57 AM
5/11/2019 11:55 AM
5/11/2019 11:54 AM
5/11/2019 11:53 AM
5/11/2019 11:42 AM
5/11/2019 11:42 AM
5/11/2019 11:40 AM
5/11/2019 11:36 AM
5/11/2019 11:35 AM
5/11/2019 11:30 AM
5/11/2019 11:30 AM
5/11/2019 11:30 AM
5/11/2019 11:29 AM
5/11/2019 11:26 AM
5/11/2019 11:26 AM
5/11/2019 11:25 AM
5/11/2019 11:22 AM
5/11/2019 11:22 AM
5/11/2019 11:21 AM
5/11/2019 11:18 AM
5/11/2019 11:15 AM
5/11/2019 11:14 AM
5/11/2019 10:35 AM
5/11/2019 10:17 AM
5/11/2019 8:26 AM

5/11/2019 7:15 AM

5/8/2019 7:14 PM



Trash and Recycling Resident Survey

1211 98 5/8/2019 6:54 PM
1212 99 5/8/2019 3:53 PM
1213 93 5/8/2019 10:05 AM
1214 4 5/7/2019 11:59 PM
1215 85 5/7/2019 7:17 AM
1216 100 5/4/2019 5:56 PM
1217 91 4/30/2019 5:43 PM
1218 93 4/29/2019 5:03 PM
1219 96 4/29/2019 3:49 PM
1220 99 4/29/2019 12:18 PM
1221 100 4/29/2019 10:29 AM
1222 100 4/28/2019 12:50 PM
1223 100 4/28/2019 9:56 AM
1224 100 4/28/2019 9:53 AM
1225 100 4/28/2019 9:47 AM
1226 100 4/28/2019 8:49 AM
1227 93 4/27/2019 8:27 PM
1228 82 4/27/2019 5:41 PM
1229 93 4/27/2019 1:33 PM
1230 70 4/27/2019 12:47 PM
1231 100 4/27/2019 11:48 AM
1232 100 4/27/2019 10:56 AM
1233 80 4/27/2019 10:54 AM
1234 91 4/27/2019 10:41 AM
1235 100 4/27/2019 10:17 AM
1236 100 4/27/2019 10:01 AM
1237 85 4/27/2019 9:46 AM
1238 100 4/27/2019 8:45 AM
1239 100 4/27/2019 8:09 AM
1240 76 4/27/2019 8:08 AM

Q2 Besides weekly trash service, which other aspects of the city's current
trash and recycling program do you regularly use?

Answered: 1,172  Skipped: 94

31/59
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Curbside
recycling

Large-item
pickup

Additional can
service

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Curbside recycling 86.35% 1,012
Large-item pickup 54.27% 636

15.36% 180

Additional can service

Total Respondents: 1,172

Q3 Outside of your curbside trash and recycling service, which of the
following special waste disposal events have you heard of or participated
in?

Answered: 1,028  Skipped: 238

Free Landfill
Day

Free Green
Yard Waste...

Household
Hazardous Wa...

Adams County
Electronics...

Paintcare
paint...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
82.30% 846

ANSWER CHOICES
Free Landfill Day

Free Green Yard Waste Drop-Off 64.59% 664

32 /59



Trash and Recycling Resident Survey
Household Hazardous Waste disposal events (i.e. Household Chemical Roundup or Veolia Hazardous Waste Recycling 54.77% 563
Days)

Adams County Electronics Recycling Event 54.18% 557

Paintcare paint collection events/ drop-off locations 4212% 433

Total Respondents: 1,028

Q4 If the following disposal options were available curbside or on
demand, which ones would you be likely to use?

Answered: 1,103  Skipped: 163

Composting

Household
hazardous wa...

Electronic
waste recycling

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Composting 42.16% 465
Household hazardous waste disposal 63.01% 695
Electronic waste recycling 66.18% 730
Other (please specify) 12.06% 133

Total Respondents: 1,103

# OTHER (PLEASE SPECIFY) DATE

1 Large recycling like for boxes 6/22/2019 8:45 AM
2 Paint! 6/19/2019 3:15 PM
3 paint & haz waste 6/14/2019 7:12 AM
4 medium to large size items pickup on scheduled trash days; driver is very picky on what he will 6/13/2019 9:36 PM

accept!

5 Yard waste pick up 6/7/2019 5:55 PM
6 Yard waste!!!!ll 6/4/2019 6:13 PM
7 Large items pick up available 6/3/2019 9:32 PM

33/59
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Designated large item pickup

Weekly recycling

Un-bagged grass clippings

Free large item pick up

Large item pick up

Trash that doesn’t necessarily fit in the little green bins.
paintcare collection

would like option of overspill, when i have more trash or recyling
Additional trash pick up.

Yard waste disposal

Plastic bag

none

A extra recycling bin one is not enough

More recycle

Tree, shrubs, furniture

I

Battery recycling, plastic bag recycling

| personally need more access to dumpsters, additional cans, etc. | always feel like I'm way behind
with trash disposal because I'm limited to the ONE can. Offer dumpsters around town to drop off
larger boxes or just large items.

Paint pickup

Battery recycling

Yard waste: limbs, leaves, grass, stumps & trunks
lawn clippings

Yard waste

Yard trash pick up

Mattress pick up

Large pickup

Large item pickup

Green yard waste

Battery recycling

Large hardware like tree branches or spring yard clean up refuse
TV

A bimonthly yard waste pick up

Extra trash cans

Large items pick up

Large item pickup

Any

Green yard waste curbside pick-up

Large items

Plastic

34 /59

6/2/2019 7:57 PM
6/2/2019 3:06 PM
6/2/2019 7:40 AM
6/1/2019 3:35 PM
6/1/2019 9:58 AM
5/31/2019 10:01 PM
5/31/2019 4:19 PM
5/31/2019 1:28 PM
5/30/2019 10:06 PM
5/30/2019 8:41 PM
5/30/2019 6:20 PM
5/30/2019 5:21 PM
5/30/2019 4:08 PM
5/19/2019 3:53 PM
5/19/2019 12:16 PM
5/19/2019 2:44 AM
5/17/2019 4:23 PM
5/17/2019 12:19 PM

5/17/2019 12:49 AM
5/16/2019 2:41 PM
5/16/2019 2:16 PM
5/16/2019 10:43 AM
5/16/2019 7:35 AM
5/16/2019 7:24 AM
5/16/2019 7:21 AM
5/16/2019 6:18 AM
5/15/2019 10:17 PM
5/15/2019 9:36 PM
5/15/2019 8:57 PM
5/15/2019 8:46 PM
5/15/2019 8:07 PM
5/15/2019 6:36 PM
5/15/2019 6:01 PM
5/15/2019 5:45 PM
5/15/2019 5:27 PM
5/15/2019 3:53 PM
5/15/2019 3:46 PM
5/15/2019 3:25 PM
5/15/2019 3:25 PM
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75
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78
79

80
81
82
83
84
85

Weekly recycling pick up

Green yard waste curbside

Another trash bin

Paint disposal

Weekly curbside recycling

Sorted recycling. le sort plastics/glass/metal cans in house prior to pick-up. Would help keep waste
out of single-sort recycling.

Large items pick up (however need to be timely)

Large item
Weekly recycling
Large pickup day
Everything

None of these
Paint pick up
Yard waste
Batteries

None

Yard waste pickup
Large item pickup

Trees

Weekly recycle collection

More large item pickups

Yard refuse
Large items/mattress

Yard refuse

Please bring composting!!

Large item
large item

Tires

Yearly big item curbside
Large appliances or things like old lawnmowers, grills, things like that.

Seasonal yard waste collection

large items

Where we lived previously they had large trash pick up every Friday and was WONDERFUL! It
was great to those who collect others trash/treasures too.

| would not use any of these services.

Yard waste

Large items

Regular Green Yard Waste Pick Up

Shredding

Weekly recycling pick up.

Trash and Recycling Resident Survey

5/15/2019 3:04 PM
5/15/2019 2:39 PM
5/15/2019 2:21 PM
5/15/2019 2:05 PM
5/15/2019 2:03 PM
5/15/2019 1:49 PM

5/15/2019 1:39 PM

5/15/2019 1:28 PM

5/15/2019 1:16 PM

5/15/2019 1:04 PM

5/15/2019 1:02 PM

5/15/2019 1:00 PM

5/15/2019 12:58 PM
5/15/2019 12:42 PM
5/15/2019 12:39 PM
5/15/2019 12:35 PM
5/15/2019 12:31 PM
5/15/2019 12:29 PM
5/15/2019 12:28 PM
5/15/2019 12:26 PM
5/15/2019 12:24 PM
5/15/2019 12:19 PM
5/15/2019 12:19 PM
5/15/2019 12:18 PM
5/15/2019 12:09 PM
5/15/2019 12:05 PM
5/15/2019 12:02 PM
5/15/2019 11:53 AM
5/15/2019 11:51 AM
5/15/2019 11:46 AM
5/15/2019 11:36 AM
5/15/2019 11:36 AM
5/15/2019 10:59 AM

5/15/2019 10:55 AM
5/15/2019 10:47 AM
5/15/2019 10:37 AM
5/15/2019 10:32 AM
5/15/2019 10:28 AM
5/15/2019 10:28 AM
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Trash and Recycling Resident Survey

Large item
Large items
Plastic bag recycling

Yard waste

Weekly recycling pickup instead of every other week

We should have a yard waste bin which may be composting but not sure

Big trash pick up days

Nothing that would require a fee.
Large cardboard boxes

Large Item Pick Up (PROMPT)
Large items

Dumpster drop off

Weekly recycling

Appliance disposal

More recycling pick up days

None

yard waste (compost?) large item, (mattress)
Weekly recycling

large items disposal

Yard waste

Weekly recycling

CFL recycling - tube style included
Large item pick up

Large item pickup

Bagged or small bundled yard waste
NONE

None

Lawn debris pick up

Curbside Cardboard Recycling
Lawn waste

Weekly recycling pick up

Leave and tree pick up

Large pick up

Yard waste

Branches

Pick a day that works for me yard waste pickup
Donation items

More large item pickups

Large item pick up

Yard waste

More recycling pickup

36 /59

5/15/2019 10:27 AM
5/15/2019 10:24 AM
5/15/2019 10:20 AM
5/15/2019 10:15 AM
5/15/2019 10:05 AM
5/12/2019 10:48 PM
5/12/2019 9:41 PM
5/12/2019 4:47 PM
5/12/2019 4:32 PM
5/12/2019 4:09 PM
5/12/2019 2:52 PM
5/12/2019 1:12 PM
5/12/2019 12:50 PM
5/12/2019 10:44 AM
5/12/2019 10:03 AM
5/12/2019 6:54 AM
5/12/2019 12:18 AM
5/11/2019 11:35 PM
5/11/2019 11:00 PM
5/11/2019 10:52 PM
5/11/2019 10:33 PM
5/11/2019 9:51 PM
5/11/2019 9:15 PM
5/11/2019 9:10 PM
5/11/2019 7:49 PM
5/11/2019 7:45 PM
5/11/2019 7:17 PM
5/11/2019 6:00 PM
5/11/2019 5:41 PM
5/11/2019 5:05 PM
5/11/2019 4:21 PM
5/11/2019 3:10 PM
5/11/2019 2:29 PM
5/11/2019 2:25 PM
5/11/2019 2:18 PM
5/11/2019 2:07 PM
5/11/2019 2:03 PM
5/11/2019 1:25 PM
5/11/2019 1:13 PM
5/11/2019 1:08 PM
5/11/2019 12:45 PM



Trash and Recycling Resident Survey

127 Large pick up at any time

128 Vehilcle Recycle

129 Large items pick up

130 Tree removal

131 Cut up and tied branches bundles.
132 Composting xw2

133 where to take old tires??

5/11/2019 12:17 PM
5/11/2019 12:05 PM
5/11/2019 12:01 PM
5/11/2019 11:57 AM
5/11/2019 11:53 AM
5/8/2019 6:54 PM
4/28/2019 8:49 AM

Q5 If the following disposal options were available curbside, but required
a small fee, which ones would you be likely to pay for?

Answered: 923  Skipped: 343

Recycling

Composting

Household
hazardous wa...

Electronic
waste recycling

Large-item
pickup
Other (please
specify)
0% 10% 20% 30% 40% 50% 60%
ANSWER CHOICES
Recycling
Composting

Household hazardous waste disposal
Electronic waste recycling
Large-item pickup

Other (please specify)
Total Respondents: 923

# OTHER (PLEASE SPECIFY)

1 paint can disposal

37159

70% 80%

RESPONSES

24.38%
16.25%
37.70%
45.72%
54.17%

8.56%

90% 100%

DATE
6/24/2019 3:48 PM

225

150

348

422

500

79
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Trash and Recycling Resident Survey

Double trash can

medium to large cardboard boxes without having to crush them myself
| wouldn't want to pay a fee for any of these

None

pay enough don't need to pay more

Un-bagged grass clippings

Never had to pay for the above before.

NONE! We pay far too much in taxes here to have a “small” fee for ANYTHING!!
I'm not interested in paying any fees

Addition trash pick up.

I’m a damn hippie , I'll pay for it all

Extra can or extra pickup during the week

To me, $5 or $10 is a small fee. Before | can answer this question | would have to know what you
consider to be a "small fee".

Mattress pick up

We would use them all but on a very tight budget it would be very hard to pay for it
| recycle far more than | waste | would rather pay for trash and have free compost and recycling.
Paint

Neither

None

Yard waste, limbs, branches

Senior citizen, can’t afford anything more
None

Any

NO!

Not a continual fee, based on usage only.
These should be free in low income areas.
None

None of these

Should not have to pay more than we are now.
None

Yard waste

Batteries

None

None

Yard refuse

Yard refuse

None

None

| would love to see a breakdown of items for each category

38/59

6/19/2019 3:57 PM
6/13/2019 9:36 PM
6/9/2019 9:12 AM
6/7/2019 5:55 PM
6/2/2019 10:31 AM
6/2/2019 7:40 AM
5/31/2019 10:42 PM
5/31/2019 10:01 PM
5/31/2019 9:48 AM
5/30/2019 10:06 PM
5/30/2019 6:20 PM
5/16/2019 2:55 PM
5/16/2019 2:16 PM

5/16/2019 7:21 AM
5/16/2019 6:26 AM
5/15/2019 10:36 PM
5/15/2019 10:35 PM
5/15/2019 8:35 PM
5/15/2019 8:05 PM
5/15/2019 8:04 PM
5/15/2019 7:25 PM
5/15/2019 5:45 PM
5/15/2019 3:53 PM
5/15/2019 3:00 PM
5/15/2019 1:39 PM
5/15/2019 1:11 PM
5/15/2019 1:00 PM
5/15/2019 1:00 PM
5/15/2019 12:52 PM
5/15/2019 12:46 PM
5/15/2019 12:42 PM
5/15/2019 12:39 PM
5/15/2019 12:35 PM
5/15/2019 12:24 PM
5/15/2019 12:19 PM
5/15/2019 12:18 PM
5/15/2019 11:49 AM
5/15/2019 11:14 AM
5/15/2019 11:11 AM
5/15/2019 11:06 AM
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If the large item was every Friday may be willing to be a small fee
None we PT enough in taxes.

Yard waste

None

Shrubs, tree beaches or large cardboard

None, our taxes are ridiculous enough so don't screw us on something else.

none of the above

Additional cans

None of these listed. We save our items for the free days.
Nothing that would require a fee.
Fee based on usage only, not continual fee.
None

Mi

None

Paint disposa

None

Large yard waste (trees/bushes)
None

Compost

|

Yard waste

None. Don’t make us pay extra.
None

None

None

None

NONE

None

| would no longer use these services if not free

Our taxes are outrageous now why should we have a fee for any additional service

Reduced price dump drop off days And. Free mattress pick up day
None

| think large pick up should be free

None if i have to pay

Tree removal

Appliances

Appliance pick up

get rid of old tires

39/59

5/15/2019 10:59 AM
5/15/2019 10:55 AM
5/15/2019 10:47 AM
5/15/2019 10:28 AM
5/15/2019 10:20 AM
5/14/2019 10:49 PM
5/13/2019 12:26 PM
5/12/2019 6:23 PM
5/12/2019 4:58 PM
5/12/2019 4:47 PM
5/12/2019 4:09 PM
5/12/2019 2:52 PM
5/12/2019 1:51 PM
5/12/2019 10:41 AM
5/12/2019 10:02 AM
5/12/2019 9:40 AM
5/12/2019 7:38 AM
5/12/2019 6:54 AM
5/12/2019 12:07 AM
5/11/2019 11:11 PM
5/11/2019 10:52 PM
5/11/2019 10:33 PM
5/11/2019 9:31 PM
5/11/2019 9:15 PM
5/11/2019 8:13 PM
5/11/2019 7:52 PM
5/11/2019 7:45 PM
5/11/2019 7:17 PM
5/11/2019 5:41 PM
5/11/2019 4:55 PM
5/11/2019 2:07 PM
5/11/2019 12:45 PM
5/11/2019 12:17 PM
5/11/2019 12:01 PM
5/11/2019 11:57 AM
5/11/2019 11:21 AM
5/11/2019 11:15 AM
4/28/2019 8:49 AM

Q6 Do you have any additional comments or recommendations about
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residential trash & recycling service in the city?

Answered: 484  Skipped: 782

RESPONSES

| enjoy the free lawn waste drop off twice a year-thank you
Please keep recycling cost-free for residents! It's an awesome service.
Thanks

Households have different amounts of residents and needs. | am a single man who eats away from
home a lot because of my job. Sometimes my trash can is only put out every two weeks because it
takes that long to fill it, (and | do recycle). If the driver of your truck can skip my house once a
month, shouldn't there be an allowance for that since no work was done?

We would love to see recycling service every week! :)
Change to Republic Services

| strongly encourage you to consider creating a compost curbside program. | just moved to
Commerce City from Denver and really miss the compost program they have there.

waste management sucks. They dont follow their own schedule. Your city sucks because there is
NO interactive map at c3gov.com!!

Would like a easy way to get rid of small construction debris, such as old 4x4 fence posts and
small amounts of concrete.

My only issue is the late/late Friday pickup. If we go out of town, we 1) advertise to all that the
house is empty 2) Get a letter from the association for leaving containers out. | would pay for the
service to have a non-Friday pick-up.

Not sure what you mean by a small fee. Am against anything that will increase my costs. Survey is
way to limited. Am all for a plan to reduce my cost. We are taxed to death as it is, latest round of
property taxes is up 20%. may have to leave the state.

trash man too picky on what he will accept; what else can | do with these items?

WasteManagement needs vast improvement in their customer service. The route drivers are rude,
do not do anything extra to help residents, and in general do not act as though they care about this
community. Last year | scheduled large item pickup of s toilet. For THREE weeks the commode
sat in the street in front of my house and | could not get any response from WM. It should also be
noted that I called CC City Manager and the Mayor and received a call back from neither. | work
from home and have witnessed how inconsiderate WM is, and soon | will make attempts to record
their actions in front of my house. If anyone wishes to discuss further please call. Brian 719-439-
2956

too many trash containers are way over filled and their trash ends up on my property, so filled the
top is barely holding trash in. area concerned is 65th leyden and 65th place. | know you cannot
answer me, but why are they not notified and written up with a fine.

From my experience, Waste Management is dependable & does a fine job. I've noticed that even
when bins are overflowing - which we aren't supposed to do - WM still takes care of them.

No
No.

The recycle bin fills up too fast. Waiting for every two week pick up seems to leave me throwing
plastic in the regular trash.

my recycle bin seems to fill up fast and this every two weeks option isn't working. Starting to throw
plastic in the regular trash can.
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6/26/2019 1:21 PM
6/21/2019 9:29 PM
6/20/2019 10:58 AM
6/19/2019 6:02 PM

6/19/2019 3:15 PM
6/19/2019 10:44 AM
6/17/2019 9:55 AM

6/15/2019 9:49 PM

6/15/2019 11:05 AM

6/14/2019 7:59 AM

6/14/2019 7:12 AM

6/13/2019 9:36 PM
6/11/2019 11:20 PM

6/10/2019 8:42 AM

6/9/2019 5:03 PM

6/9/2019 11:10 AM
6/9/2019 9:12 AM
6/8/2019 2:32 PM

6/8/2019 2:29 PM
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Commerce City lowered the quality of trash collection in the City. Prior to the "new" program
citizens were not charged for trash and the service that came with an unlimited use. This came in
very handy during the fall when large trees are dropping large quantities of leaves. The bulk of the
leaves in my neighborhood fall well after the one time free yard waste drop off date. With no way
to get rid of them, in my neighbor hood, they lay on the ground and wait for the wind to move them
around until | assume they end up in the storm sewer system. In my mind the fees you mention
above are a hidden tax that should be approved by the voters.

It is time the City recognize the tax revenue stream that once paid for recycling no longer exists.
Charging some amount for trash/recycling would allow the City to maintain the neglected
maintenance of landscape medians.

| have a rental in Westminster and recently in the area for a week. | have observed the many trash
companies that come down the street each week. | appreciate that commerce city has one trash
company which | believe saves our roads plus trash cans are not in the street every day of the
week. Once week with the same company gives our community a better look.

| think it'd be beneficial to add recycling bins near the postal boxes in the neighborhoods to
encourage recycling

I love it

Penalize residences that put trash or other inappropriate items in their recycling bin and ruin
recycling programs for residences that recycle responsibly and intelligently.

We like the current system as it is and would like it to continue.
Weekly recycling pickup

we are fortunate that the city takes care of this for us. service is exceptional and always prompt
and courteous. absolutely no complaints. THANKS

Limited free pickup amounts = large amounts of trash in our community. Look around, it's piling up.

(1) We have more recycling items than we do trash. Trash pickup could easily be every other
week as well. (2) More awareness and information about what can and cannot be recycled would
be great. I'm pretty determined, but even | have trouble figuring out if | can recycle unusual items.
In those cases, | apply the motto, "if in doubt, throw it out." more people need to be aware of this
too. Maybe you could advertise on the NextDoor app? Use short videos for people to watch? | am
shocked at what | see in people's recycling bins that is clearly not recyclable. Also, more info
about what actually happens to the items we recycle. Many neighbors wrongfully claim/believe that
the recycling items just get tossed in a landfill anyway, so they don't care about sorting it all or
caring what gets placed in their recycling bin. Thanks for continuing to care about the environment
and recycling!

| really like and greatly appreciate that the City helps cover the cost of trash pick up! Everything is
so extremely expensive in our society and it's so nice to have our trash/waste expenses be one
less expense that everyone in the community has to incur. | truly hope that the trash services will
continue to be covered by the City NOT the residents!!!

Very good service. The men are very curteous and do a great job. Hate to see a fee charged, |
like it as part of our city taxes, some people may not use it if they have to pay extra.

| wish the recycling was every week as well

Recycling every week would be amazing since | usually have more recycling then trash
don't like how they try to charge more tree

The WM drivers who service our route are awesome!

It is essential that we continue recycling, and curb-side is the best way. Too many households will
simply stop doing it if they have to take it somewhere themselves.

Since there continues to be a problem with residents placing non recyclable items into their
recycle bins, would it be reasonable to charge a fine for non compliance? Perhaps this would help
create greater accountability? | don't believe most residents realize the downstream effect. When
recycled loads are contaminated with too much food waste and/or contaminants, the entire
recycled loads end of in the landfill, thus defeating the purpose entirely

| would very much like to have recycling picked up EVERY WEEK along with trash, as opposed to
every other week.
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6/7/2019 5:55 PM

6/7/2019 9:19 AM

6/7/2019 8:01 AM

6/6/2019 7:48 PM

6/6/2019 3:49 PM
6/6/2019 2:40 PM

6/6/2019 10:43 AM
6/5/2019 3:23 PM
6/5/2019 10:57 AM

6/4/2019 6:13 PM
6/4/2019 9:22 AM

6/3/2019 9:32 PM

6/3/2019 7:54 PM

6/3/2019 7:17 PM
6/2/2019 11:59 AM
6/2/2019 10:31 AM
6/2/2019 9:22 AM
6/2/2019 7:40 AM

6/1/2019 8:35 PM

6/1/2019 11:44 AM
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would love to have the composting option!

We don't like how picky waste management is when they won't pick up the trash if the lid is open
or if a car is parked too close. Or like once the wheels were on the curb and they sent a letter
telling us not to do that.

If people cannot separate trash from recycle - then stop the recycle as it isn't working and it
continues to cost us more to recycle - not worth it.

| think it is imperative that the recycling program is continued.

| wonder if there is data on charging for trash. my family of four throws out half a bag of trash
(mostly plastic wrappers and diapers) a week. My neighbors are throwing out two overloaded cans
full of trash a week (lots of recyclable items can be seen) a week and we are being charged the
same amount. Can the truck weigh the can real quick and then we are charged by weight? If you
put more in the landfill you are charged more. | would love to be part of the conversation if there is
one. | am sure there is a way to make it fair AND decrease the percentage of non-recyclable
materials ending up in the recycling totes. Please reach out. jkomora16@yahoo.com

| understand the competitive bid process and in this process | think you should look at what it
would take for the city to have their own trucks and employees. | do feel that having one service
provider has led to a clearer city. Thank you for continuing to offer this very important service at no
charge to the citizens.

Very satisfied with the trash and recycling.

Week in and week out the service is good. I'd like to see recycling weekly instead of bi-weekly. I'd
like to see the option for additional pickups during spring cleanup. Lastly, the one time the driver
missed my trash pickup, | called Waste Mgmt. They could not help me, | had to call "Commerce
City" since | don't have a "customer number". | called Commerce City, and got zero assistance.
They never came to pick up my can, they never even contacted me. The drivers are nice and
friendly, my one experience with their office was pathetic!

Why don't you want to know who submitted answers; at least ask if people would like to be
contacted so you could follow through? | already submitted my answers once before. This
submission only has this input. Thank you. Kathy Brooker, 303-960-5514, Katrina_0851@att.net.

Recycling needs to be weekly

biggest complaint is when they dont take the overspill, sometimes you have more recycling and
trash especially at the holidays

City's current partner ie. Waste Management tends to leave large quantities of trash in the streets
of the neighborhood which causes pests and an overall negative looks to our streets.

People who care do use the curb side services responsibly ona regular basis. Most get aggravated
when renters misuse the services, or not at all when they should, the community then pays for
them in price increases due to negligence of some.

Please add the composting pickup. That would really be utilized

| enjoy the trash and recycling program. | like that it does not cost a separate fee to recycle. |
would like to be able to recycle weekly along with my trash pickup.

Now that China has stopped taking recycling waste, do away with the service to save us money.
I's not the inadvertent trash we mistakenly put in there, it's the cost due to no where to move it
once Waste Management takes possession. Landfill it until America spends to the money on our
own repurpose facilities.

Recycle items should be separated.
| enjoy the current trash pickup.
your phone system needs work

Would love to have recycling weekly - seems like we always overfill our recycle bin but barely use
our trash. Still need weekly trash pickup because of the smell but the bin doesn't need to be so
large
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6/1/2019 11:08 AM

6/1/2019 9:58 AM

6/1/2019 8:33 AM

6/1/2019 8:09 AM
6/1/2019 7:56 AM

6/1/2019 6:45 AM

5/31/2019 10:42 PM
5/31/2019 10:29 PM

5/31/2019 8:27 PM

5/31/2019 5:50 PM

5/31/2019 1:28 PM

5/31/2019 12:34 PM

5/31/2019 10:48 AM

5/31/2019 10:17 AM

5/31/2019 9:48 AM

5/31/2019 8:10 AM

5/31/2019 7:11 AM
5/31/2019 6:32 AM
5/31/2019 6:25 AM
5/31/2019 6:02 AM
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| think you should give each household an additional trash can. You then might see less trash in
recycling can. Or at least once a month offer additional trash pick up so that residents can get rid
of the trash that they could not fit in the cans. That has to sit in their yard till they can. | still see a
lot of bags of trash that residents place in the street that is not in a can. That is just left on the
street and not picked up because of it must be in the can policy. On a positive note | am an avid
recycle and | really like that you offer it.

Several of my neighbors have their garbage bins visible from the street all the time. | think we
could reinforce a rule that trash bins must not be visible from the street on non-collection days. It
just makes the neighborhood look bad

Provide additional trash can and waste disposal outside of trash cans

| appreciate free recycling. My recycle can is full every other week while | have 1/2 a kitchen bag of
waste. | try to make sure things are as clean as possible.

Thank you Commerce City for using general city revenues to pay for residential trash/recycling
disposal. It's good government pro- viding for the needs of the community it represents and serves!

Make large item pick up available
Thanks for doing this

| think recycling should be an extra cost for those who choose to use it. | do not use it and don't
think | should have to pay for it. Everyone throws their household trash in the recycle bins anyway,
| see it all the time in my neighborhood.

Have a weekly pick up of recycling instead of every other week we would be able to recycle more
and have less trash or give a house hold a extra recycling bin if requested

| have always been very happy with our weekly trash and recycling service. | hope the city
continues to offer this service with no additional fees. The large item pick-up has been hit or miss
for us. We have had times that it was picked up exactly when it was supposed to be, but other
times that | had to repeatedly call past the pick-up date. | would like to more consistant service in
this area. Thank you.

| certainly hope that waste management continues to provide if a new contract is reached. | would
not be opposed to a reasonable fee for services if necessary.

maybe offer a second trash can at a cheaper price so people have more space for regular trash

It would be great to have large item service more flexible. WM is very picky and difficult to get
through to for scheduling.

We need more than one pickup a week!! Picking up recycling once every 2 weeks is also not
enough! Waste Mgmt has been awful with large item pickup requests. Need to pickup the trash at
least twice a week!

Since the Large-item pickup once a year is really once the GOD's of WM deem it to be in their best
interest to pick-up the large-item pickup | think it should be no longer free once a year. Rather max
4 Large-item pickups per year for about $15 a pickup and absolute assurance they'll pick up the
items agreed upon. | understand when they don't pickup because neighbors don't meet the criteria
of how to have it on the curb and ready for pick up but when customers do the right thing they
should be held accountable for when they miss the scheduled date for the large pickups. I'm all for
keeping it the way it is now but | will continue to just drop off large items when need be to the
dump and pay the fee than hassle with their lazy drivers. | am absolutely against the city dropping
this program all together and making us pay for our own service and not dropping the higher taxes
we pay!!!

Not very friendly or considerate. Someone put a tumble weed in my recycle can and | got a nasty
notice from the driver and they did not empty can. Now the recycle folks have to deal with real
nasty debris from sitting so long. | will no longer support the program and will fill my recycle can
with trash.

The city needs to keep paying for trash pickup otherwise citizens will litter and dump trash if they
have to pay. | say we opt out of recycling.

Would love weekly curbside recycling, or a location to bring recycling to drop off.
Question #3 - | have not participated in a special waste day.

Always keep customers informed. Great service.
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5/30/2019 10:06 PM

5/30/2019 9:04 PM

5/30/2019 8:41 PM

5/30/2019 7:26 PM
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5/30/2019 6:20 PM

5/30/2019 5:21 PM

5/30/2019 4:08 PM

5/30/2019 3:48 PM

5/30/2019 2:57 PM

5/30/2019 2:18 PM
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5/24/2019 8:28 AM

5/22/2019 6:01 AM

5/21/2019 6:54 AM

5/20/2019 11:38 PM
5/20/2019 3:21 PM
5/20/2019 10:15 AM
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Punish the violators! We love our recycling service and try our best to follow the rules. If the driver
sees obvious violations when opening the recycling bin lid, refuse pick up, flag the address, and
send them a warning robot call or postcard. If it happens again, confiscate the bin and be done
with it.

Very good service! Please keep them under contract. No need to change companies.
Recycle pick up every week

landfill dropoffs should always be free and available anytime to residents (w/restrictions of course)
to avoid junk yards in neighborhoods.

I’'m satisfied with the services provided by Waste Management. We rarely have items that don’t fit
into the waste and recycle bins. They are reliable and never miss a pickup. Not sure why WM is
getting a bad rap, but | fear that an alternative will either cost us more than we currently pay in
high taxes or that we’d get fewer services. Both are unacceptable.

Would love to have weekly recycling pick up instead of bi-weekly. When done right i can have
more recycling in a week then trash

It would be great if recycling happened every week like the trash pickup does. Every other week is
causing us to have to hold over items or throw them away because we have extra space in the
garbage can, but are completely full in the recycling can. Thanks for all you do!!

Worry free! One of the great purks that we enjoy living in Commerce City

Changing recycling to every week rather than every other week would be good. We recycle a lot
and have difficulty fitting it all into the one can.

Don’t do away with recycling. We have no issues with our trash service.

Hate the new trucks where the trash is thrown into the him at the front of the truck. Trash flies all
over the neighborhood.

Thank you for offering these services to the community. | believe it makes the city stand out and
shows its commitment to improving our planet

It would be extremely beneficial to the city residents if they could rent roll offs cheaper than $400.
Can this be negotiated down to like $150?

Love your guys.

Please make it easier to request additional trash and recycling bins, the additional quarterly
service fee for each additional bin is absurd.

Weekly recycle pickup
I'd like the second can to be included. Maybe just during the summer when | have yard waste.

It w po old be nice to be able to recieve a second can free of charge and would probably save
money from people disposing of trash in their recycle container.

yes, all this page have to be in different language (Spanish)

14 years in Reunion and the only complaint | have is.....my trash is picked up in the alley and that
is where my large items and any other pick-up, should occur

Extra can

More explanation of what is not accepted. It is hard enough to get family members and friends to
recycle. Then when | do, it is even harder to help them understand what is not recyclable. From
what | understand, that is why costs are going up.

Doing away with residents being able to bundle and have tree limbs taken away is the biggest
mistake the city has made and only having 2 free landfill days a year is also completely
inadequate. There should be once a month free landfill days or at the very least bi-monthly!

Waste has done a great job over the 10 years here! Don’t start changing things for a few people
educate them
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5/20/2019 9:09 AM

5/19/2019 10:36 PM
5/19/2019 3:53 PM
5/19/2019 12:16 PM

5/19/2019 9:13 AM

5/18/2019 5:13 PM

5/18/2019 1:49 PM

5/18/2019 8:33 AM

5/18/2019 7:55 AM

5/17/2019 11:31 PM
5/17/2019 5:00 PM

5/17/2019 4:23 PM

5/17/2019 12:19 PM

5/17/2019 9:11 AM
5/17/2019 8:41 AM

5/16/2019 10:00 PM
5/16/2019 9:15 PM
5/16/2019 9:03 PM

5/16/2019 4:03 PM
5/16/2019 3:50 PM

5/16/2019 2:55 PM
5/16/2019 2:41 PM

5/16/2019 2:16 PM

5/16/2019 2:03 PM
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I've been in commerce city for over 29 years. | can not believe that the city is going to make us
pay for recycling and trash pick up. They can’t bring in business, they can’t keep their employees
happy and now they are going to change for trash pick up for what reason ? It's not to save money
and get more employees ?? Commerce city used to be a good city and take care of its citizens.
City council just does what IT wants, not what the citizens want.

We prefer Republic Services.

| have no complaints about Waste Management service we now have. | love the fact that the trash
& recycling are on the same day & don't have trash trucks in the neighborhood every day like
some do. Especially like that my trash is picked every Thursday morning before 8:30 every week.
Please keep the same company!!

Have Large-item pickup every 3 months. So residents don't have to call to make an appointments.
Thank you for what you do each week. Trash and recycle pickup is very important.

Recycling is a must. It is 2019 and a recycling program is vital to our sustainability as a community
and in caring for our Earth. Our recycling rules are stricter than any other city | know of. Coming
from CA, we could recycle just about anything. Pizza boxes with grease stains were fine! I'm Not
sure why we encounter such strict policies. However, | have no trouble abiding by them for the
sake of recycling. This must remain free. | don’t think the majority of people will pay for it otherwise.

Need to keep recycling the same along with trash pickup!! Please don’t change this program

I love having our trash and recycling provided for "free". It would be great if recycling could pick up
every week instead of every other week. | would pay an additional small fee for that.

| think these guys do a great job!

Would love to have an additional recycle can for a one time charge. | have been told it's $80 for the
can and an additional $15/mo. We always have more recycle than trash and end up having to
throw it in the trash. Or weekly recycle pick up would help too

We need to have a huge dumpster located at a parking lot where we can drop off items for big
items. We can not always get to the dump. Items Such as broken chairs or mattresses or bulky
items. That would be awesome. | wouldn't mind paying a small fee to use it.

| don't want to pay. | am happy with the service unless the pick-up is missed for unknown reasons.
Recycle once a week

Not a huge fan of viola recycling. They charge by the pound and when you have liquids it gets
expensive fast. If you keep using them, please have them charge by gallon or something other
than pounds for liquids.

Thanks!

| hope recycling and trash do not incur a fee in the future. We are very careful with our trash and
recycling and have appreciated the extra services. | definitely recycle more than | throw away. |
am able to only put out trash biweekly as | am able to recycle most of my waste. We also do our
own composting but | would be interested if this was a new service or if people were able to obtain
composted trash for gardens.

Would like to have a third trash can for leaves, grass clippings, etc. Would like recycling to be each
week.

Thank You for providing FREE Curbside Recycling and Trash Pick-Up!

The uniform trash and recycling cans that all residents got a few years back has really made a
huge difference in lowering trash on the streets. It has also helped with raccoon and feral cat
issues. Thank you and keep up the good work. A COMPOSTING option would be amazing.
Cheers.

I'd rather get rid of the recycling, and get two cans for trash. Thanks

| feel we should be charging for true waste as that is the imminent threat to our planet. Doing so
would force more people to recycle and compost. If they cross contaminated the bins in excess

then charge a fee. We need to encourage environmental awareness and correction not penalize
those who care for the planet and want to see the durability of it corrected.

N/A
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| wish recycling was every week. | have more recycling a week than trash and the recycling piles
up in my garage until | throw it in the trash because | have no more recycling room. It’s a shame to
resort to throwing away recycling when it would be better used recycled.

Perhaps recycle could come weekly? Large item once a month? Thank you for your services!
Composting, please

There surely is better customer service than Waste Management. At least one in two workers I've
encountered have been extremely rude.

We currently pay for an extra recycle can due to the every-other-week recycle pickup. It would be
nice to see a weekly recycle pickup.

We will not pay for recycling. We participate because it is free and good for our community
however we would stop if there was a charge. We could easily fill up 1 recycle bin a week however
some also goes into the trash. | would be willing to pay for a 2nd bin but not the 1st!

We love our trash and recycling service! Been here 16 years and have never been disappointed!
Thank you!

appreciate all the curb side services. All other services are convenient and reasonable

Trash service is great, we pay a lot for taxes so we should get a break on the trash.

The large item pick ups should be set for a certain number of pick ups a year not number of items.
For the high tax rates we pay we should not be asked to pay a tax increase (fee for trash service).

It would be nice to have a BULK trash day. For items other then those items excepted for large
item pick up.

| think that recycling is so important and love that it is included i alsowould really love curbside
pickup for composting.

| have used large item pickup 3 times. | have found it to be a very good service and met or
exceeded my expectations.

Service is good! Please resign a contract with waste management. We would be very
disappointed if you got rid of recycling! Our recycle bin is usually more full than our trash.

Please change recycling pickup to weekly.

| know people dont pay attention to the recycling program, but | do and if taken away it will double
my trash. I'm about the program

No need for changes to our current trash and recycling service
They don’t do a good job, the drivers are rude.

Please consider picking up recyclables weekly. | fill that can faster than my trash and end up
throwing recyclables away. | think regular trash could be collected biweekly and it would
encourage more recycling

| would love to have weekly recycling because | fill my can completely every two weeks and then |
take the extra to the recycling drop off location in Brighton. Rarely do | have more than half full
trash cans, and sometimes | will skip putting it out.

Would like if recycling came every week because we have so much to recycle.
Please keep recycling and yearly large item pickup

| think they have done a good job so far. Just that some people are too lazy and they put
everything in garbage instead of using the recycle option

Appreciate all you do for the city! Thank you!
No
Yes we need a place to dispose of TV safely and properly

If trash cans are full and the top don’t close they should still need to pick up. Some times they just
don’t take it.

It would be nice to have more than one recycle bin. We fill ours in the space of two weeks.
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Great service from Waste Management. Always friendly and prompt.

We have had no issues with our trash and recycling pick up. | love that it's free. Y'all are always on
time and never leave a mess beind!

Recycling is a must! Composting would cut my trash down to about 50%. | have already cut back
on trash. My trash bin is less than 25% full at pick up. Switching trash to every other week and
move recycling to every week would be great for us and also for motivating others to minimize
what goes in the landfilll.

We really appreciate the free services. | think that the mailers sent out about how to properly
recycle are very simple and informative and helpful but people still do it incorrectly and it bothers
me. What are the options of having waste management or someone recycling-savvy at special
events throughout the year or even a TV commercial with the top things people do incorrectly?
Like bagging their recycle or putting dirty items in there? Thank you.

Recyling Bins should be handed out throughout the community.

Wast Management knows nothing about customer service. Trying to get a large item picked up is a
huge headache.

None. | see a lot of comments how waste management burns people with large item pickups.
Sometimes waste management will not show up for day, over 5 for large iem pickup requests.
Give homeowners 2 free dump day coupons for the landill. This will help community customers out
and give them options.

I live in the old part of commerce city and i fell that if we didn't have free trash the residents would
pile it up in there yards

It would be nice to have recycle every week.

Ability to change the size of your trash cans without and expensive fee. Not everyone needs the
largest size possible!

We like what we have.

If they get rid of recycling we should get a second trash can at no charge
We have been very satisfied with WM service

Large items pick up

Don't need additional curbside/disposal pickups. Especially not for a fee. Keep trash and recycling
pickups as is. It is done the way it is without any fee. If other people need additional services they
can take care of it on their own. Keep as is please.

When the company says they will be there to pick up large waste items (couch, tv, etc)- be there.
We get fined when the current company (waste management) doesn’t show up. Happens all the
time

Don't fix what isn’t broken

Waste management is terrible with customer service. Switch to a different company
If there are problems with improper things in recycling feedback would be helpful
Must keep recycling

Keep up the great job

| am disappointed in waste management's customer service. | was offered an extra can at the
start of the service and after a while waste management came and took my extra can and said |
wasn't allowed to have it unless | started a new account. It was offered by commerce city when the
service first started if we wanted to request an extra can. Then they act like they never heard that.
| dread contacting waste management for anything customer service related.

| liked it better when my garbage pick up was on Mondays instead of Thursdays, it is not clear
enough to know what exactly is recyclable and what is not...there are many materials with recycle
symbols the waste management does not accept.

Not to have recycling or trash come before 7am. It makes it difficult to get out for most families with
HOA restrictions about cans.

When will the rest of commerce City get this
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Trash and Recycling Resident Survey

That you should be able to set big items out and they get picked up
I love the service u out guys provide, great job! Let's keep it up.

Would appreciate being able to recycle larger amounts of cardboard curbside that doesn't fit into
the recycling container. We recycle so much that our container is full every 2 weeks.

| wouldn’t have any issues with the service if they took recycling on a weekly basis. Our recycling
fills up quickly and we end up having to throw some recycling item in the garbage due to lack of
space in recycle can.

Can recycling be done weekly?
Please begin weekly recycling pick up. Thank you for all that you do.

| have lived in several different areas and used other companies. WM has been very good and we
have never had problems with them.

We have a large yard and when we mow we get a lot if grass clippings. | wish they would pick up
bags of clippings next to our trash. We dont want to pay for extra trash can

| would appreciate no fees and the current recycling program. We only use the trash/recycling
service biweekly. This would be something to consider as it would save WM time and money in
less houses to visit. If there are fees associated with composting or Additional services, it would
be nice to get a reduced or free of fees for overall using the trash/recycling 50 percent less.

| enjoy not paying for trash and recycling direct and having it built into our taxes. It allows our
neighborhoods to keep from trash building up and yards looking nicer!

Love the employees. They work hard in all sorts of weather and are very pleasant.

Our trash man sucks. When he picks up the container and anything drops he just leaves it for me
to pick up. Plus sometimes they miss even picking mine up!! Called the costumer service and they
are no help! Also one container isn’t enough for my large family and someone who does home
dialysis

Keep it free!

| think people need to be educated on the items that can be recycled. Like no plastic bags, etc.
And that items outside of the can don't get picked up with out calling to schedule a separate
service.

Weekly curbside recycling

they should pick up large items when they say they will

Recycling should be every week not just every other week!

| already pay for a second recycle can and we must continue to recycle.

Recycling every week would be nice. Can fills up to quickly and | don't have room to get another
can, since my HOA requires the cans be inside our garage when it's not a pickup day

Service is great
very satisfied with the service, the pickup day and time of pickup
| really like that our recycling doesn't require separating the items.

The large item pick up with Waste Management does not work at all. The times set at the curb for
weeks and weeks beyond the time they say to put them out there. This causes issues with the
HOA and also makes the community look unsightly/unkept.

While | haven’t experienced this first hand, many of my neighbors have found Waste Management
does not follow through when they schedule a large item pickup. We recycle far more than we
throw away. Before considering eliminating recycling, perhaps you should launch a
communications effort on the items that are/aren’t recyclable to see if the recycling/trash mix gets
better!

Trouble with trash can wheels always breaking off.

None
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Trash and Recycling Resident Survey

You should have weekly recycling pickup. We live in an area where the environment is important
both socially and economically and we need to do all we can to protect it and keep it looking nice.
Also some places will fine you if you are caught contaminating the recycling that could be a option
to combat the problem.

Recycling and large item pick ups are a priority
Keep the service free in low income areas or trash will end up on the streets and in alleys.

Make the information about when and where items can be recycled more available and easier to
find.

Very satisfied with free trash service.
Love the free landfill day!
Thanks for providing this service, it helps the community.

Recycling pickup needs to be once a week, just like trash. Additional bins need to be provided at
no additional cost if it will continue to be bi-weekly.

| am happy with how it is now. | think if we had the option of an additional waste bin at no cost or
instead of the recycling bin that would reduce the contaminated recycling.

Should not have to pay more taxes, pay enough already!
We have great residential trash workers
It it ain't broke, don't fix it.

We have live in Commerce City for 18 years and have ALWAYS received GREAT service. Don't
let Reunion spoiled brats change the current service.

| had a large item | called ahead about but truck refused to pick it up. What about free bulk pick up
yard waste 1x for new homeowners. Previous owners left a ton of yard waste for us.

We should not have to pay for trash, recycle, any other. That is why | pay taxes, and enough of
them. Thanks

Thanks!
More free landfill and yard waste days.
Keep it free!

| desperately want a compost and yard waste service, please please! Colorado is way behind
compared to other states that already offer these service.

Other city’s offer free compost. Why doesn’t CC. You could have a place where people dump
grass clippings, leaves and start a compost pile.

Waste management is a complete joke. There is never enough room for recycling at the two week
interval and they regularly miss houses on our street. If you are moving and have temporary heavy
trash they have no idea how to help. | would sincerely think the city needs to prepare a strong rfp
and go after competitive bids. And please don’t pretend like trash is included by the city - it is
indeed paid for taxes and not free.

Thank you!

| appreciate the city contracting the waste services- having trash pickup one day a week while
other cities have it multiple days and multiple trucks wash day

Although | would likely pay a small fee for it, | am FAR more inclined to recycle as much as | do
given that it is a free option.

You shouldn't make people pay for trash pick-up.

Leave it as is!! No more charges in Adams County. The largest county in the State of Colorado.
Enough already!!!

Don't change the current program.

There should be large item pickups on a routine basis. At least monthly. Other cities have a large
pickup schedule which is helpful. Also each household should get to go 2-3 times to the landfill
free of charge on any day they choose rather than a scheduled day and time for all.
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Trash and Recycling Resident Survey

Great Service. Thank you Commerce City.
| think that the free landfill day should let you go more than once.

| do not mind to separate my recycles (including a small fee). | see many of my neighbors fit
whatever they want into recycle bins and | feel sorry for workers who has to deal with all that.

| think it would be ideal to have trash collection bi-weekly and recycle collection every week

We would LOVE to have a composting program. Between recycling and an industrial composting
service, we could easily reduce our trash to less than a 13-gallon bag a week for a household of
four!l!

More large item pickups or curbside yard waste

| live paycheck to paycheck and could not afford these services. Thanks for making them free.
Thank you

Pick up loose items every other month. Not to have to try to get everything in bin

Pick up loose items ev

| wish recycling was weekly like trash pickup versus bi-weekly.

Would like to composting be available.

Would love to have composting options!! Service is great overall. Waste Management has poor
customer service but we love the options, especially recycling and large item pickup curbside!
Keep up the drop off events too!

Thank you all, great job.

I love that recycling is included. | lived in Jeff Co before moving to Adams Co and | appreciate so
much that I'm able to recycle now. | take the time to make sure I'm recycling as much as possible.

Like how it works!!!
Thanks
Customer service needs to be looked at!

Have alley access to my garage, already having dropping in alleys. I'm afraid it would only get
worse if there were fees.

| think waste management provides a great service overall. | do wish we could leave large items
out every Trash day without scheduling a pickup for those.

Update the recycling service to weekly. Every two weeks is simply not enough.

If there were fees there would be more illegal dumping. they already dump in our alley.
Muy bien me encanto poder ayudor a mantener a commerciy, hinpid. Muchas Gracias.
Good, thanks

Thank you, great opportunity.

The city has an excellent program and | hope there aren't too many changes being made.
Thank you for not having a limit, we brought 9 loads.

Thank you for all services!

Everything and everybody was nice and helpful.

If we have extra trash or recycles that week, for example around Christmas time, and they can't fit
in the trashcan, can it be put next to it and still be picked up?

I wish | could get a voucher for the free landfill days. Many times I’'m working or my need for a
landfill day doesn’t line up with what's been scheduled. Getting a voucher that | could use at my
discretion would be my #1 request. | could easily stick to using this on weekends.

If any fees were to be charged | would not participate in those programs. Those residents that are
contaminating the recycling should be charged the fee not everyone else. Or if someone doesn'’t
want to recycle maybe give the option to then have two cans for trash

50/59

5/15/2019 12:29 PM
5/15/2019 12:28 PM
5/15/2019 12:26 PM

5/15/2019 12:26 PM
5/15/2019 12:25 PM

5/15/2019 12:24 PM
5/15/2019 12:24 PM
5/15/2019 12:20 PM
5/15/2019 12:19 PM
5/15/2019 12:18 PM
5/15/2019 12:16 PM
5/15/2019 12:14 PM
5/15/2019 12:09 PM

5/15/2019 12:07 PM
5/15/2019 12:07 PM

5/15/2019 12:04 PM
5/15/2019 12:02 PM
5/15/2019 12:02 PM
5/15/2019 12:00 PM

5/15/2019 11:59 AM

5/15/2019 11:59 AM
5/15/2019 11:59 AM
5/15/2019 11:57 AM
5/15/2019 11:54 AM
5/15/2019 11:53 AM
5/15/2019 11:53 AM
5/15/2019 11:53 AM
5/15/2019 11:51 AM
5/15/2019 11:49 AM
5/15/2019 11:46 AM

5/15/2019 11:45 AM

5/15/2019 11:43 AM



266

267
268
269

270

271
272
273
274

275

276
277

278

279

280

281

282

283

284

285

286

Trash and Recycling Resident Survey

| wish the recycling was available more often. Many times | only have one bag of trash and the
recycling can fills up much quicker. Also, | often have a few small items for household hazardous
waste disposal (florescent bulb, etc) and its not worth the $25 fee to bring them. If it were near free
or could be picked up with minimal charge, | wouldn't have to stockpile those few items in my
garage.

Better advertising of the free waste days
We need recycling more often and access to compost Drop off

I love this program. | never recycled before but with this program | have a full recycle can within the
requirements every two weeks for pickup. This is the most | have contributed to saving the planet
ever. | honestly don't think | would pay out of pocket to do so however.

Sometimes it's difficult to fit everything in the can with the lid shut. Especially when there is a delay
in service and we have 1-2 more days of trash. Delays are okay...it's life. Notes on the can that
they will cancel our service because there is a 1-2 day delay is not.

| appreciate that the City offers this service. Thank you!

Our Trash and Recycling people are very respectful and do a Great Job!

i owed a large Co. trash co. for 5 years. i can not believe you will have a better bid or service from
someone other than WM

Better company customer service, company that picks up trash not dump all over street, company
that picks up trash with out dumb excuses why they missed my house

You guys are doing a great job!

| think most people should have 2 trash cans and skip the recycling. I'm in old Commerce City, by
where the high school use to be

KEEP THE RECYCLING

WasteManagement customer service has declined rapidly. It's largely up to the driver as to
whether or not they feel the bins are properly placed (separated from each other, other objects)
etc. as a deciding factor as to whether they should be picked up. | called their customer service for
large item and had to wait THREE weeks for the item to be removed. | escalated the issue and
they advised me there is nothing they could do.

Waste Management is and has been the worst trash service | have ever used. They are lazy and
they pick and choose who's trash they will pick up. When the customer calls about their service
WM customer service gives excuse after excuse why they did not pick up the trash.

The trash pickup crews are great, very efficient and clean ... the recycle crew however was very
rude and discourteous; maybe a bad day, but he was a dick

| have noticed quite a few people use the recycle bins for regular trash. They should be fined for
that. Also they load the bins way over the top. Fine them for that too.

Our household produces more recycling per 2-week period than the large residential wheeled bins
can hold—even with cutting down boxes and crushing cans/plastics. We end up “stockpiling” and
using excess space in our neighbor’s cans which is not ideal. We would absolutely benefit from
weekly recycling pickup, if that is possible. For other types of pickups, would it be possible to make
pre-paid bags or stickers purchasable at grocery/Home Depot-type stores? Similar to how Bagster
works but without the additional pickup fee—all fees collected at purchase. This system works in
other countries and seems like it could be implemented here.

Current provider don't appear to have any concern(s) with how the cans are left. | have observed
on numerous occasions when the truck grabs the cans then drops them off 10 ft down the curb,
sometimes blocking the driveway. This is in the Buffalo Run area. If we are expected to have the 3
ft apart (Trash/Recycle), then they should be expected to drop them close to where they were
picked, not down the gultter...

Maybe a little more notice or more frequent notice on the special waste disposal days. Or more
frequent availability

Really | just want composting added. It would be best without a fee so more people could
participate. Denver has it and we should too!
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Trash and Recycling Resident Survey

Please don't take recycling away... If anything, | could use it weekly. | love how little goes into my
trashcan and how much is recycled and reused.

I'd personally like to see at least one extra day of recycling pickup. Everything comes in a box
inside another box these days and the cardboard buildup is real and sometimes overwhelming.

Recycling only every two weeks does not provide enough incentive to recycle more. It needs to be
every week. | frequently run out of room in the can and end up having to put the remainder into my
regular trash. If it was picked up weekly it would be of more benefit.

We’ve been very happy with our service, the availability of other collections and free landfill day.
Price out other waste agencies if WM is too expensive

Overall, | am pretty happy with the current system. | wish there was a way to have more green
waste drop off or pick up options. The few days a year that drop offs are available, it is always a
challenge for me to make it, so other options would be great, but I'm sure this would be difficult to
coordinate.

| like our current options now. If we get any additional disposal fees, | would not like that because
we are already paying high property taxes where we are.

Please keep the trash and recycling curbside service free to residents. Please try to allow
recycling weekly instead of every other week.

| would love to see more than 1 yard waste event.

| think they do a great job. Thank you! However, the drivers used to be more meticulous if trash
dropped, now they don't get out to clean it up so there is trash on the roads.

We like having only one carrier, thus avoiding multiple days/trucks going up & down neighborhood
streets

We shouldn’t have to pay for composting. It produces natural gas! Please bring this to us! We are
so close to becoming waste free

Please do not charge for recycling, | don’t think houses would utilize it and it is important for our
environment and community since the landfill is located in commerce City and would fill quickly

Would like recycling weekly.

The service is great, we really appreciate the free trash cans and the fact that the trash is picked
up on the same day for everyone. Our trash is very minimum due to the fact that we do a lot of
recycling and composting. We are a family of four and don't even fill the trash can half up.

| would love to be able to get an additional recycling can or have it picked up weekly. Ours is
always over full after two weeks!

| was using plastic bags to hold my recycled items and it made life easy then | found out plastic
bags are not accepted. Why? Will this ever change? And is there an easier way? | don't like 2
trashcans in each room of my house i.e toilet paper rolls bathroom stuff

It would be helpful if we could be assigned account numbers even though we do not pay so we
can request bulk pick up and other services online.

My only issue is the promptness of scheduled large pick ups. Also the tendency to be nit picky. For
example, if | put a bag in a box that’s considered two items BUT if | empty the contents of the bag
into the box it's one.

Thank You.

Residents definitely need to be educated about what can and cannot be recycled. Every other
week, | see people putting things in the recycling bin that do not belong. Further, a much larger list
of items that cannot be recycled should be provided and that some recyclables need to be
cleaned/washed before putting it into the bin.

Recycling pickup needs to be a weekly service.

Free trash service is a good benefit, if we did not have it | believe you will see more trash in yards
and streets. This is a budgeting process. Thanks for your service.

You've already reduced our trash service and saved money by instituting the single green and
yellow trash cans, but our taxes didn't go down (even though the city saved money). Don't reduce
trash service any further.

52 /59

5/15/2019 10:45 AM

5/15/2019 10:42 AM

5/15/2019 10:38 AM

5/15/2019 10:35 AM

5/15/2019 10:35 AM
5/15/2019 10:32 AM

5/15/2019 10:32 AM

5/15/2019 10:31 AM

5/15/2019 10:28 AM
5/15/2019 10:28 AM

5/15/2019 10:27 AM

5/15/2019 10:26 AM

5/15/2019 10:25 AM

5/15/2019 10:24 AM

5/15/2019 10:22 AM

5/15/2019 10:21 AM

5/15/2019 10:20 AM

5/15/2019 10:19 AM

5/15/2019 10:18 AM

5/15/2019 10:16 AM
5/15/2019 10:09 AM

5/15/2019 10:05 AM
5/15/2019 7:54 AM

5/14/2019 10:49 PM



311

312

313

314
315

316
317
318

319

320
321
322

323

324

325
326

327
328

329
330

331

332
333
334
335

336
337
338

Trash and Recycling Resident Survey

I'd prefer to not have to pay for recycling or trash pickup. These fees are already included in our
HOA dues that we pay in our yearly taxes. If you charge people for recycling | feel they won’t use it
and all of that recycling will go to the landfill. Not good.

| love Waste Management. | like one service, drivers are friendly and | have never had a problem.
Please don't get rid of Waste Management.

Think it's a great convenient program available to the residents, without it we'd probably have more
trash everywhere and we already have a bad reputation.

Please make the recycling weekly instead of biweekly!!

Recycling every week instead of bi-weekly. Take large items if out then bill homeowner. No need
to preorder.

Get a new trash service WM is horrible
It is an excellent service.

Please do not remove trash or recycle. Adding compost would be amazing and appreciated and i
May consider paying to have it added.

Please don't start charging for this service. We pay enough in taxes to cover this service as it is
and we just received notice taxes are going up again. Enough Already

Great service thank you
Keep it the way it is is works just fine.

Large-item pickup service is terrible. You never know whenl/if it will be picked up. You can't get a
straight answer from them.

It is horrendous. | have been a customer of Waste Management in the midwest as well and the
service here is by far subpar. My garbage pick-up guy is great but besides him | would give WM in
this area a ZERO.

Very happy with our city service,! And it's very appreciative that it currently is provided by the city.
Definitely helps in keeping our city clean and consistent!®

| think the guys do a great job

Waste management has always performed very well for us. The staff/drivers are always friendly
and courteous. They also go the extra mile when folks don't always have their trash contained
properly and still make the pick ups and help customers get their stuff properly contained.

No

| am satisfied with the current arrangement with Waste Management. If the City chooses to
discontinue it's contract with WM, will they rebate a portion of our taxes / fees that we are currently
paying to cover this expense??? | think we all know the answer to that question.......... Just

Every week recycling at no cost

The trash goes away when it's supposed to. | read and understand the restrictions so | have no
problems. | wish others would read the restrictions and follow the guidelines, | don't like seeing
large items sitting on the curb for 2 or 3 weeks.

Could we impose a penalty on those who misuse their recycling bin by filling it with non-recyclable
items?

Weekly recycling would be great! Every other week is not enough and our recycle is overflowing.
Recycling pickup once a week
Recycle pick up honestly needs to be weekly.

Regular trash pick up and recycling is fantastic for the city. It is a great benefit to residents and
helps keep the city clean!

Very happy with the Waste Management service | am receiving!
Please keep this program

| think they do an amazing job in Potomac Farms
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Trash and Recycling Resident Survey

The trash service is extremely unreliable. I've been paying for an extra recycling can for nearly two
years and about every third pickup they only take one. We call, they tell us to leave it out so they
can pick it up but never come. Every time, | am worried I'll get a citation from the HOA because of
this. | haven’t even attempted a large-item pickup because the service is so unreliable. | can’t
afford to have a pile of junk sitting on my curb for a week when they don’t show up! HOWEVER,
I’'m extremely reluctant to have multiple different trash companies coming through my
neighborhood daily if the city tells us to get our own service. | like how quiet and safe my
neighborhood is without huge trucks coming through daily. | would rather have poor trash service
than constant huge truck traffic noise and safety issues.

Weekly recycling

| currently have trash & recycling and waste management does a terrific job. Don’t make any
changes. We are seniors on limited incomes.

| think we have a very good system in Commerce City. There is no reason for junk to pile up.

| know its difficult for each successive Council to remember, but there has been a long standing
"handshake" agreement between the citizens and city Gov. that trash pickup would remain free. |
know that some of the developments on the Northern tier of CC don't enjoy that benefit, but that's
an issue that they have within their development. Let's not force fees on everyone just because
those up north feel short shifted.

It's be nice if they picked up other garbage cans also. They only pick up toters
| really like current regular green lid and yellow lid pick-up with special and composting days

Waste Management is the absolute worst company with completely substandard customer
service. Please fire them/rebid the contract or at least amend the contract to require them to
SERVE the customers and be responsive. Also, the city employee in Public Works who manages
the contract, Darlene, admits she has no control over the contract and the “best she can do is
email the WM supervisor and hope they respond...”. WHAT? No. Money talks. Fix it, please.
Thanks.

Large item pick ups that are scheduled with WM DO NOT work!

Recycling should be a weekly service. Some of us make a point to buy products in recyclable
packaging but my recycling fills up over two weeks. | would be happy with every other week trash
and weekly recycling as some cities have but | understand most households product an absurd
amount of trash. Weekly recycling would be wonderful for those of us who aren’t as wasteful.

Waste Management is fine. Leave good enough alone
We have been quite happy with the service
WM provides a great service. They're clean, respectful, and communicate well.

Bigger cans or more cans should be provided because if your can is full and the lid is open they
refuse to pick up the trash and then it just makes the problem in the neighborhood worse

| wish there were 2 cans for recycling and trash. | have 2 trash cans from before the city issued
them, but I'm not willing to pay extra for something | already had.

Improve the Customer Service

Please keep this service in place! Thank you!

MAKE IT EASIER TO SET UP LARGE ITEMS PICKUP
Regular trash ever other week, recycling every week
Not happy at all with large item pick up

The biggest issue is your large item pickup service. They never pick up when they’re supposed to.
It often takes 3-4 calls to get a response.

Do not start charging for our current services!!!

Some of your taxes go to pay for trash service. Hopefully they will go down if Commerce City does
not provide trash service anymore.

The free landfill day is very important to discourage furniture and mattress dumps on to streets.

Less likely to recycle much if it is not a provided service
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Trash and Recycling Resident Survey

Keep this program it works for the city and is a great benefit.

When | bought here, | was told taxes were higher partly because the city provides sanitation
services. Seems they or waste management are looking to change. But I'm guessing our taxes
won't decrease. If this comes about, we will be looking to move to another area.

Weekly recycling please

Why can’t you pick up recycle weekly. We always have more recycle than trash. Please consider
this needed change. Thanks

| would miss this service the service is great

We need more recycling pick up days

Do not charge or separate trash from recycling or no one will recycle anymore.
Would be nice to have weekly recycling pick up

I love that all the trash and recycling is picked up for the whole neighborhood on the same day. |
like that the recycling cans are as big as the trash cans.

Overall I'm happy with our trash service in the Eagle Creek Community. We have one recycle bin
and one trash bin which seem to be just right for weekly/biweekly pickups. I'm always interested in
green options such as composting of scraps, recycling of electronics that are difficult to find
dropoff locations, and yard waste because it is so bulky. However if no options are added, we
definitely make it work the way it stands now. Thanks for your time!

We all pay more taxes then most people do in Colorado. This is commerce city not Boulder. Stop
hurting the community by being greedy raising taxes and then think about charging us for trash
pick up. You are hurting the value of our homes and not representing. My street doesn’t get plowed
during blizzards or storms. My son has a class size of 29. Pot holes on every street. Trash along
the roads. There are about 10!more things to list. But let’s face it your just here for your check and
don’t care about helping your community. Taxation without representation.

It would be helpful to know how your recycling is sorted as unfortunately, most people don't sort
recycling very well.

Wish you would pick up recycle every week instead of every other

Weekly recycling pick up would service our community and reduce the cardboard waste in the
neighborhood.

Weekly recycling would be good
Adding compost pickup would be awesome.
Recycling pickup should be weekly, not bi-weekly

It would be nice if the waste management drivers actually took greater care not to litter the streets
and pick up what they drop from cans

| am very pleased with the current trash and recycling service. | have lived here 13 years and. ever
once had a problem.

| think they do a pretty good job
A scheduled large item day would be nice quarterly
One of the perks of moving/living in commerce city was the free trash/recycling

This service needs to remain at no-cost to Commerce City residents. Most residents here will
forego paying for some of these services and will instead illegally dump items on open space or
allow items to accumulate in/around their homes. Please hear our voices that this needs to remain
a no-cost program to residents.

Please do not start charging our resident for trash/recycling

We shouldn’t have to pay extra to dispose of mattresses. Yard waste/composting should be free
curbside.

Besides grass clippings in the summer months, we recycle more than we send to the landfill. |
think it's time to implement free weekly recycling pick up service along with the trash. Thank you.
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Trash and Recycling Resident Survey
the limited amt of recycling is pathetic, adams county is probably at the bottom nationwide due to
the huge limitations on things we can recycle
Weekly recycling, or more than one bin provided.

| would like to see special collection days (ie. compost and hazardous) expanded. | would
definitely use a permanent compost site if one was available in the Northern part of the city.

Recycling weekly

| keep hearing about large items pick up but | don't know how to get it.. need more info in services
you offer

Recycling pickup every two weeks seems inadequate. Additionally, metro areas like Los Angeles
have standard drop-off locations for e-waste and hazardous waste. Some items have a fee and
others are free of charge. Having a once- or twice-a-year "event" for an area with so many citizens
also seems inadequate.

It's very difficult to get large items picked up on time with our current service, not reliable

Please keep it as it is and add weekly recycling pickup. People will not pay for additional services.
If you enact this watch recycling plummet and that would be horrible.

Please increase recycling to weekly
We pay enough already probably wouldn’t pay extra.

Please keep this a free service. | would hate to see garbage piling up due to neighbors who
couldn't afford the fees.

The city council is working for the taxpayers.please remember that. charging additional fees will be
resisted

| do not think it’s fair to have residents of commerce City pay for trash service due to the excessive
taxes that we pay each year compared to other cities.

| am satisfied with the current pickup schedule as well as the waste disposal events that are
available. No complaints here.

Right now, I'd say CC and WM is doing a very good job. While | personally would be willing to pay
a small amount for special pick up items, | think it's a bad idea to go down that road as many in
our city would not be willing and we'd see an increase in illegal roadside dumping.

Recycling should be weekly along with trash. It will be helpful to all those who are trying to be
more eco-friendly!

Recycling should be once a week like the trash !!!
Wm is terrible
Keep it the way it is!

| am very satisfied with the current waste management program. However, a more inclusive large-
item pickup would be appreciated. | scheduled a large item pickup 5 times, and WM would refuse
to pickup an item that does not fit one of very limited criteria.

Leave well enough alone what we have is fine
You get a free recycling and you want to charge us for this......

| wish we were able to compost as well as have additional recycling at no cost. | would rather pay
to have my trash removed and have free recycling and compost as it makes the consumer more
aware of what they are actually throwing away. Plus China doesn’t want our trash anyways
anymore. A SMALL fee for trash would encourage people to recycle and compost more and could
result in an overall decline in our actual trash.

I've used Waste Management in other municipalities. If a garbage can lid was a little lifted, if there
were a few extras bags of trash on the side, it was all picked up. | think WM takes advantage of
their contact here and won't give C City the same level of service they do in other cities where
garbage pickup is determined by the homeowners.
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Trash and Recycling Resident Survey

If recycling becomes a customer-paid event, you will lose most recycling customers. No one wants
to pay to recycle their items. Customers get paid to recycle plastic and cans in other places/states,
but asking to pay to recycle is going to cause more regular trash, and no recycling. That means we
pay you and give the company a double benefit- you get paid to recycle AND the money from
selling the recycled product. Thank you for charging us to recycle. We won't pay to recycle.

We cannot afford to stop free trash. The challenges of people dumping trash in their yards are too
high to stop.

Only "complaint” is that recycling is only collected every other week - mostly because it's a pain to
remember which weeks.

We think the sanitation workers do an excellent job

Their current large item pickup has no consistency and it seems they pick and choose. | was told |
was limited to 5 large items per year. | was also told that boxes are not considered large item
pickups and | would have to breakdown the boxes putting them in the recycle. | have noticed large
item pickups of more than 5, along with recycle items being picked up. Very frustrating!!!

Recycling should be every week! A lot of items goes into the trash because our recycle bin is full
Would like to see styrofoam added to the recycling list

Keep the city paid trash service. Commerce City kills us on taxes, don't add trash to that.

It should be free for all residents!!!

Trash man dumps trash when picking up cans and doesn’t clean it up, asked him about it and got
rude vulgar reply from this waste management employee

| don’t want my taxes to go up for programs that are not sustainable or practical. | see neighbors
utilizing their recycling bins for trash and | assume that means all of my recycling goes to the
landfill with theirs once the truck is contaminated...?

Thank you for the service. | hope it continues to be how it is now or better.

Waste management has awful customer service! They never pick up large items on the scheduled
pickup day. | would rather pull my teeth out than have to deal with calling them ever again. They
are the most incompetent call center staff | have ever had the displeasure of dealing with.

my taxes should be sufficient to pay for all services

| don’t want my taxes to go up for programs that are not sustainable or practical. | see neighbors
utilizing their recycling bins for trash and | assume that means all of my recycling goes to the
landfill with theirs once the truck is contaminated...?

Please add additional trips for Free Landfill days. More than one load would be useful and 3-4
times a year would be good too.

| really believe if trash service becomes fee based, that people will not dispose of their trash
properly, or in a timely matter.

When this service started, the brochure said the lid had to be completely closed. Maybe another
brochure needs to be sent out with this info only. | have seen numerous times where the bin is
overloaded and the trash falls off before the bin can be tipped into the receptacle. The trash in the
street gets left and ends up blowing into our yards. When the people whose bin caused the
problem take in their bins, they don't bother cleaning up the street by their bin. Ongoing problem
and not just my street. | see this all over CC. Maybe the truck driver needs to skip that location
when they see a bin overloaded and make a note of the address. Let the homeowner be
inconvenienced a few times or have to call in maybe they will learn. When they call in, they can be
told the reason their bin wasn't picked up. It is a real nuisance when the recycling bin is
overloaded. This stuff just stays in the street and gets driven over.

Large dumpsters would be great quarterly in the neighborhood.
Keep the residential trash & recycling in Commerce City just the way they are.

We have had two different occasions when our recycling bin got skipped. It was very disappointing
because of how full it was both times.

We need recycled items picked up every week and trash every other week.

If I have to pay for my trash pickup. | will no longer be recycling.
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Trash and Recycling Resident Survey

We should have weekly recycling service in our community. If we are to be sustainable then we
need weekly Pick up!

Recycling needs to be every week!

Waste Management is awful. It took 3 emails to upper management before my bulk pick up was
actually picked up more than a week later. Stories like this are all over Facebook and
Nextdoor.com. Please consider another company who is willing and able to accommodate the
needs of the community they serve.

Keep it the way it is
Isn’t this included in Reunion HOA fees?

Free trash and recycling service is a very small service that the City of Commerce City should
provide it's residents! It keeps our neighborhoods clean and encourages recycling! Our individual
household recycles more than we throw away! Help your residents out! Our property taxes are
some of the highest in the state and adding an additional bill to residents will only push more
residents to move and continue to make our homes hared to sell!

Recycling weekly vs biweekly is preferred of possible

Love it. One of the reasons why we choose to stay in Commerce City because it is so expensive
with the property taxes. This helps since it is included.

It takes our family nearly 3 weeks to fill the regular trash bin. We don’t need one as big and would
rather have a compost bin provided to up

Considering how much we pay to live in Commerce City | do not think charging us for trash pick
up is a good idea. You have chosen to allow Metro Districts that have cost us substantial amounts
along with rising property taxes. Why would you put another hardship on the backs of the
community. If you do decide to charge us will we have the right to use another company to pick up
trash? They are expensive.

Keep the services at no charge
When quoted a day for large pick up. Be there!!!
Can we get weekly recycling our bin is always over flowing by the second week

| work and today was the free green yard drop off day and it was only one day that | could not
attend I'm very upset that | can't still be able to do it by extending hours adding additydays or
issued a free dump pass or access to drop off elsewhere that worked out with my job. | live at
6470 Grape St 80022 and would like to be sent some kind of opportunity to dispose of this stuff
without using up my large item pickups thank you

None
It is important to keep what we now have! I'd rather have recycling more often than trash pick up!

If at all possible | would like to know if did large items per year is possible. One every two months
or a Mac of six per year per address.

Yes | do, | pay $8000+ dollars a year on taxes. How about instead of trying to suck more money
out of residents as "fees", you get your budget and mill levy levels in order.

As one of original lobbyists promoting curbside recycling, | would like to be able to address council
when this topic come up for discussion.

We need more large item pick ups but not $30 an item to pick up

If you get rid of free trash and recycling there will just be more trash blowing around on the
streets. Even now there is a problem with broken glass and trash being thrown around on the
streets and sidewalks.

Waste Management is terrible about large item pick up. We are supposed to get 1 free one a year,
but the allowed item list is incredibly restrictive, and if you do have allowed items, often they miss
pick up times, or skip your house. Then you have call again and store your items for yet another
week or risk angering your neighbors.
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Trash and Recycling Resident Survey

| thought we did pay for trash and recycling through the HOA/metro district for my development.
Must have been misinformed. | generally only put my trash out twice a month, when the recycling
goes out, because we don’t generate a lot of trash. | would hope that is taken into consideration
when paying for trash. Thanks.

| don’t appreciate that you tell us to recycle and then want to charge for extra recycle bins. So
much recycling ends up in the trash since we fill the recycle bin before trash.

One more bill would be hard on alot of residence. This service is a no hassle no stress part of life.
Thank you for what you do ford the citizens of Commerce City. Please don't change this service.

| think City Counsel should work free trash service to Commerce City residents, in the budget.
Seems it has worked for years and | have lived in Commerce City since the 60 early 60's and |
think it is necessary to have this service, it will keep trash off the streets etc.

We would rather pay for what we use - being a small household we have a very small impact but
have to have all the same as everyone else....

We need large pick ups all the time people get rid of their stuff in my alley

Give long time residents a 80% discount for tree removal and for large bin rentals. (Redisents for
over 20 years)

| think the trash service is very beneficial

Put some cameras near areas that are known for having trash that people just dump. | hate to see
mattress and other objects that people just dump.

| think the City of Commerce City and their approach to trash and recycling is absolutely top notch.

The city should be very proud of their outstanding service. | urge you to continue going above and
beyond for your residents. Thank you,

We love our trash and recycling guys. | think if there were going to be a few for recycling, you'll
see a very large amount of recyclable items being thrown away.

Please continue the program that is currently in place.
Leave it alone. It is working as is.KEEP IT FREE!

| appreciate the City providing trash and recycling. | would not want the community to have to
coordinate multiple suppliers for trash and recycling pick up.

Don't change a thing, they do a great job already!
Thtu
Please, compostingij

| think if you start charging there will be more trash around the city, that you will have to pick up
anyway.

The large item pick up takes too long to be picked up.

So glad the city promotes recycling in residential households

Thanks for the free landfill days. Don't stop!

| like the free landfill days they are very helpful.

Reminders in mail of free days

No

its a good program. it helps do a clean up in yard and house 2x a year!

It would be good if recycling was picked up every week. Our recycle is always full so | trash a lot
of recycling, especially large cardboard boxes.
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