
JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY  AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER YEAR TO DATE 2020 TOTALS Variance

TRAFFIC
TRAFFIC ISSUED 467 600 380 535 349 442 284 246 251 212 244 203 4,213 5,291 ‐1,078
     Juvenile 12 17 13 28 11 15 14 11 12 13 6 7 159 No Data No Data

PARKING ISSUED 580 398 729 1076 444 383 409 309 293 896 311 173 6,001 6,465 ‐464

CRIMINAL ISSUED 31 59 66 51 52 63 72 74 65 52 67 47 699 677 22
     Juvenile 2 5 7 5 15 10 12 8 11 12 6 13 106 No Data No Data
ANIMAL ISSUED 7 4 3 1 0 0 0 0 2 0 1 1 19 93 ‐74
CODE ISSUED 1 1 0 0 1 1 5 1 1 2 1 0 14 80 ‐66

TOTAL TICKETS RECEIVED 1,100 1,084 1,198 1,696 872 914 796 649 635 1,187 636 444 11,211 12,606 ‐1395
    Total Juvenile tickets 14 22 20 33 26 25 26 19 23 25 12 20 265 147 118

WARRANTS ISSUED 55 38 46 21 29 55 41 42 49 45 31 32 484 610 ‐126
IN‐CUSTODY CASES 2 2 0 1 1 1 0 2 0 1 0 1 11 7 4
CASES SENT TO DMV FOR OJW 50 46 71 103 108 48 37 114 58 33 61 41 770 1,081 ‐311
TOTAL CASES DISPOSED 2,072 1,477 2,409 2,132 1,500 1,241 1,410 1,083 1,037 1,620 1,205 1,008 18,194 18,354 ‐160
TOTAL FTA'S 112 99 114 90 155 104 117 91 77 77 56 74 1,166 1,565 ‐399
FTA RATIO 5.41% 6.70% 4.73% 4.22% 10.33% 8.38% 8.30% 8.40% 7.43% 4.75% 4.65% 7.34% 6.41% 8.53% ‐2.12%

CUSTOMER SERVICE
   COUNTER 183 133 187 258 217 212 370 177 208 185 184 242 2556 5845 ‐3289
    PHONE 702 656 741 778 704 696 515 570 547 617 501 477 7504 6342 1162
    EMAIL 969 971 885 841 776 632 716 690 764 762 804 947 9757 3225 6532

TOTAL CUSTOMERS SERVED 1854 1760 1813 1877 1697 1540 1601 1437 1519 1564 1489 1666 19817 15412 4405
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