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BACKGROUND/REQUEST 

Jairo Aguayo and Roberto Montes Garcia witnessed the shooting near 
60th Avenue and Monaco Street while working in the park. The incident 
began near the corner where they were assigned that day. Once the 
shooter fled and it was safe to respond, both employees immediately 
sprang into action.  

 

Jairo and Roberto ran across the street to assist the female victim, who 
remained in her vehicle. Using the first aid training they had received and 
the medical supplies available to them on-site, they provided care and 
comfort to the victim until emergency responders arrived. 

 

Their actions demonstrated tremendous courage, professionalism, and 
compassion under extraordinarily difficult circumstances. Rather than 
retreat or wait from a distance, they stepped forward to help someone in 
crisis the moment it was safe to do so. Their response reflects the very 
best of public service, and they were truly heroes that day. 

 


