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For the third year, the independent National Research Center (NRC) conducted the annual 

Commerce City Community Survey. Enclosed please find the year-over-year comparison of 

community survey data for 2017-2019. 
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To: Mayor, Mayor Pro Tem, Members of City Council 

From: Jodi Hardee, community relations manager 

Subject: Community Survey Results Comparisons (2017-2019) 

Date: August 17, 2020 

 



 

 

CITY MANAGER’S OFFICE 
 

 

 

 

23%

44% 46%
43% 43%

45%
47%

62%

40%

19%

39% 38%

31%
33%

39%
41%

59%

31%
28%

42%

36%
32%

36% 36%
40%

50%

33%

Value of
Services for
Taxes Paid

Overall
Direction

Welcoming
Citizen

Involvement

Confidence in
City

Government

Acting in Best
Interest of

Commerce City

Being Honest Treating All
Residents Fairly

Customer
Service

Federal
Government

Governance: 2017-2019 
(Percent rating excellent/good)

2017 2018 2019

67%
64%

43%

62%

71%

37%

64%
68%

34%

Recommend CC Remain in CC Contacted CC Employees

Participation: 2017-2019 
(Percent rating excellent/good)

2017 2018 2019


