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A RESOLUTION AUTHORIZING RENEWAL OF TYLER TECHNOLOGIES
ENTERPRISE AGREEMENT FOR THE PURCHASE AND USE OF TYLER NEW
WORLD TECHNOLOGIES SOFTWARE

Summary and Background Information:

The Commerce City Information Technology Department is seeking to enter into a new
contract with Tyler Technologies Inc, for the New World ERP software, professional
services, and support. The Commerce City IT, Finance, and Human Resources
Department would like to continue using the Tyler New World ERP system for Payroll,
Human Resources, Budget, Accounting, and reporting functions of the city. The New
World ERP system provides critical system features for the Finance and Human
Resources Departments along with a critical resource for all City employees. In 2025,
staff plan to move forward with a project to complete a formal RFP for an ERP system.
This project, including selection and implementation of a new ERP system is anticipated
to take 3-4 years. Commerce City originally entered into contract with Tyler Technologies
Inc, for the New World ERP System in 2007 and will continue to use this system until the
Human Resources Department, Finance Department, and IT Department identify a better
solution through the RFP process.

Solicitation Activity: The acting City Manager approved a single source waiver.
Staff Responsible (Department Head): Justin Bingham, I.T Director
Staff Member Presenting: Tiffany Chacon (if questions arise)

Financial Impact: $700,000 over the term of 5 years
Funding Source: IT Application Software Budget

Staff Recommendation: Staff recommends moving forward awarding the contract to
Tyler Technologies, Inc subject to finalization of the contract and executed by the City
Manager.

Suggested Motion: Move to approve Resolution 2025-018, authorizing award of
contract for the New World ERP system software, professional services and support to
Tyler Technologies, Inc.
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