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A RESOLUTION AWARDING CONTRACT FOR HUMAN RESOURCES INFORMATION
SYSTEM SOFTWARE, LICENSES AND SUPPORT TO GOVERNMENTJOBS.COM,
INC DBA NEOGOV

Summary and Background Information:

The Commerce City Information Technology Department is seeking to enter into a new
contract with NeoGov for the continued access and the support of the NeoGov Human
Resources Information System (HRIS) software. The Human Resources department uses
the HRIS platform Insight module for recruitment processes, applicant evaluation and
tracking, the governmentjobs.com platform for posting job opportunities, the new
employee on-boarding module to support the new employee processes and automation,
and the Learn module to promote new employee on-boarding and learning. Along with
these modules, there are a number of integrations to support process efficiency and
integration with the ERP system. These tools are critical to the operations of the Human
Resources Department and continue to provide the tools needed to onboard and train
new employees at the City. The NeoGov HRIS supports the Commerce City Council goal
of High-Performing Government.

Solicitation Activity: The acting City Manager approved a single source waiver.
Staff Responsible (Department Head): Justin Bingham, |.T Director
Staff Member Presenting: Tiffany Chacon (if questions arise)

Financial Impact: $350,000 over the term of 5 years
Funding Source: IT Application Software Budget

Staff Recommendation: Staff recommends moving forward awarding the contract to
Governmentjobs.com, Inc d/b/a NeoGov subject to finalization of the contract and
executed by the City Manager.

Suggested Motion: Move to approve Resolution 2025-004, authorizing award of
contract for the HRIS system software and support to Governmentjobs.com, Inc d/b/a
NeoGov.
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